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Financial Highlights
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($ and shares in millions, except for per share data) 1Q2018 2Q2018 3Q2018 4Q2018 1Q2019
INEE ITICOIMIE <..vvvevvteteteteteteueeetetetesetetesesetesesesetesesesesesesesesesesasesesesasasesesesesesesasesesesasesesesesasesesaseseseses et et eses et et eses et et esesesesesesetesesasesesesesetesesens $ 669 |$ 524 § 709 $ 621 |$ 796
Net income per share:
BASIC ..ttt etttk etk et h et h ke a e b€ et e s ek e eh e e b s b et eh bR bt st b Rt e bbb ne bt ekt ne s nee $ 245 1.93 2.65 233 3.01
Diluted $ 242 1.92 2.62 2.32 2.99
Core income $ 678 | $ 494 % 687 $ 571 |$ 755
Core income per share:
BASIC ..tttk ek st E b e bRt E kRt e e E bt e h ek s e ekt e b bttt ea ke n et b bt st et ebe st s eee $§ 248 |'$ 18 $ 256 § 215 2.85
DIIULEA ...ttt ettt et e et e et e e te e bt e be e beesbeesbeesseeaseesaeess e be e se e be e beeabeenbeeaseeRbeeaseeaeeeat e bt eteebeenbeenbeenaeenseeraeeaeans $ 2.46 $ 1.81 $ 2.54 $ 2.13 $ 2.83
RELUITY O @QUILY -ttt ettt ettt h et eb et eh e st et eb et es e et e st eh e et e st ehem e eh e eeeseeb e st eb e s eh e b e et eb et en e eb et eb et enteue s ebenaeneesenee 11.5% 9.2% 12.6% 10.9% 13.5%)
COTE TEEUITL ON EQUILY ...ttt ettt b et b e et e e s st b e e s e s eseee e e e st se et et e e st sa et eae e eaesaemeebeseeneeaeneeneeen 11.9% 8.7% 12.0% 10.0% 13.0%
Total aSSEtS, At PEIIOM CIUA. .....eveiertirtietteitei ettt ettt ettt ettt et et et e s testesteeaeeutestententensebe b e ebeeueeseeneensensanbenbeebeebeeseeseentententensensensesneeneenes $103,676 | $103,523  $104,390 $104,233 |$107,246
Total qUItY, at PETIOA ENd ......c.eiviiiiiiieiirt ettt b et bttt b et b et et b e e bt b e st bt e bt b et b et e bt e bt e bt n bbbttt nee $ 22979 | $ 22,623 $ 22,460 $ 22,894 |$ 24,340
Book value per share, at PETiOd €110 .......c.ccerueuiuiiiriiieiiirieieiiisietcestet ettt ettt ettt st ea bt ee b st e st ebea et et es st e seehen et et b et et ne et eaenen $ 8503 | $ 8451 $ 8482 §$§ 86.84 |$ 9294
Less: Net unrealized investment gains (losses), net of tax 0.49 (0.42) (1.69) (0.43) 3.85
Adjusted book value per share, at PEriod @1 ..........c.eiueiriiriiiriiiiee ettt ettt b et bttt b et bbbt b ettt es e $ 8454 | $§ 8493 §$§ 8651 $§ 8727 |$ 89.09
Weighted average number of common shares outstanding (DASIC) .........evverueruieierierierieriestieteeteettetetestestestestesbesueeseeseestestesessessessesseenes 271.0 268.7 266.1 263.9 262.9
Weighted average number of common shares outstanding and common stock equivalents (diluted) 273.9 271.1 268.4 266.0 264.8
Common shares outstanding at PEriOd E1Id..........eueueririeueiriiieiiirietcteert ettt ettt ettt ebe bt stk ese e s b st st sbebes et saebentseeseneneaseaenenean 270.2 267.7 264.8 263.6 261.9
Common SOCK AIVIAENAS AECIATEA. ........cocoueiiiiieeiee ettt e e et e e ettt e e e ettt e e seeaateseeaseeeeesaaseeesesasseessennseeesesaneesesnes $ 197 $ 209 $ 207 $ 205 $ 204
Common stock repurchased:
Under Board of Directors authorization
SIATES ...ttt ettt et s b s te st e e bt eb e u e a e e st en et e b bt ekt ekt ea e eh e en e e n b et e heehe bt eh e en e en e ent e Rt enben b e b e ekt ekt ekt eneen b e st et ebenbenneeneenean 2.5 2.7 3.0 1.4 2.9
070 USRS $ 350 $ 350 $ 400 $ 170 $ 375
0.3 — 0.1 — 0.4
$ 51 |$ —  $ — 3 — |8 46

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.




The Travelers Companies, Inc.
Reconciliation to Net Income and Earnings per Share
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(8 and shares in millions, except earnings per share) 1Q2018 2Q2018  3Q2018 4Q2018 1Q2019

Net income
[T 114703 TSP OO $ 669 % 524 § 709 $ 621 [$ 796
Adjustments:

Net realized investment (Zains) L0SSES, ATTET-EAX .......co.eirtiriiiriiiiteie ettt ettt ettt ettt ettt sa et et et st sae st ebesaeaesteneenens 9 (30) (22) (50) 41),
COT@ IMCOIMEL ...ttt ettt etttk b e b et s bt a bt e b b et a b st e ea ket e b bttt et b et et eb bt nesa b st et saebeae e enenenin $ 6781 S 494 $ 687 $ 571 |$ 755

Basic earnings per share - [ ]
INEEINCOIMIC ...ttt bbbkt h st b e h et s s b et e b sttt e a et sea st s e bbb s st ea s s e s bt e enebeaeanen $ 24518 193 $§ 265 $ 233 |$ 3.01
Adjustments:

Net realized investment (Zains) L0SSES, ATTEI-EAX .......c..ciriiriiiriiirieieeeiee ettt st ettt saeaesneeenens 0.03 (0.10) (0.09) (0.18) (0.16)
COTE INCOIME «....voeiittteteteteteueueteueuetebeueuenebebeuesebesesesebeueseuebeueseneseaeseseheaeseneheseueseseueseseheaeseaeseaeueseseheseseaeaeneseheaenereaeuesestaeaenestaesenestacaens $ 2481 $ 183 § 256 $§ 215 |$ 285

Diluted earnings per share - [
INEE ITICOIMIC ...ttt ettt eete s seesee s tee e et e e eses e s e e es e s e s e esee e b s ee e e s e e e s e s e e a2 e S e e R e 222 e e e e 2 et e e A e s e e Lo e A e s e e A e s et s e s e s et a e s et e s e snseseseeasansesesnses $§ 242($ 192 $ 262 $ 232 ($ 299
Adjustments:

Net realized investment (Zains) 10SSES, AFTEI-TAX .......c.cieirieuiirieieuiinieieieietetet ettt ettt ettt st b et et bebe e st esese e eseaese e et enestaesaeneneseenenenen 0.04 (0.11) (0.08) (0.19) (0.16)
COTE IUCOIMIE ...ttt es et casae e st e s s see s s e e e ae e e s a2 ea e e e s e e e oo s et e e s e e e s e e e e s e s e et s e A e s ot s e b et s e ae s e b e e eane e b s e e s et et snsan s et sanseten $ 246 % 181 $ 254 § 213 [$ 2.83
Adjustments to net income and weighted average shares for net income EPS calculations: (1)

Basic and Diluted 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
INEt INCOME, AS TEPOTLEA ......cuevuetiteiiitiieterte ettt sttt ettt st et ebe st eut et estebe st est et et e st eaes e s et es et es e ese s eu e s e st ea et es e s eetea et esesaenteaeaenesa et esesseueetentenens $ 669 $ 524§ 709 $ 621 |$ 796
Participating share-based awards - alloCated IMCOIMIE .......c.couiiiirtiiiiiieirtet ettt ettt ettt b ettt be st be et et e b ebe e (5) (€)) %) %) (5)
Net income available to common shareholders - basic and dilUted............ccceiieiiiiiiiie e $§ o664l S 520 $ 704 $ 616 [$ 791

Common Shares - 1 ]

Basic
Weighted average Shares OULSTANAING .......c.ccvvveueeririeueiririeieieeee ettt sttt skt b bt e b s et s b st e s bt aeeneneaeneenene 271.0 268.7 266.1 263.9 262.9

Diluted
Weighted average Shares OULSTANAING ........c.coveirueiiiriiieieietet ettt ettt ettt ettt ettt b e s et et eb e st et e bt e bt st e st e b et be et eseebenaebene 271.0 268.7 266.1 263.9 262.9
Weighted average effects of dilutive securities - stock options and performance Shares..........c..occccoeeevueueririeeioineieienereneenereeneeeeneneeseenene 2.9 2.4 2.3 2.1 1.9
Diluted weighted average Shares OULSTANAING . .....c..eoueruirtirtirieiieieteet ettt ettt ettt ettt b e b e be st e s et et e s b e s b e s beebeeseestest et e b esbesbeebeebeeneeneen

273.9

271.1

(1) Adjustments to net income and weighted average shares for net income EPS calculations can generally be used for the core income EPS calculations.

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Statement of Income - Consolidated
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($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Revenues
PIOIMIUIMS ...ttt ettt ettt et eteete et et estestestestesseeseeseeseaseessensensansaaseeseeseessessessensens et e seeseeseeseanseseansansansans et e et e esaessessensensensensesseasesseaneaneansan $ 6537 | $6,695 $ 6882 $ 6945 |$ 6,855
INET INVESTIMENE ITICOIMIEC ....vevvevvetesteeeeeteeetestestetessessesseeteeseeseessessessessessassassessaesaassessessassassassesensensassssssessessessessensessesseeseessessessensensessensessensassessenseans 603 595 646 630 582
@ IMCOIMIC. ... ettt ettt et et ete e it et et eteste et eeseeseeseeseeseessansansassaesaeseessessessassessassesse s e eseeseessensassansansansansaese et s essessessessensenseseaseesseseesaansansan 103 112 109 108 109
Net realized INVEStMENT ZAINS (LOSSES) ....eveeuteuieiertirtietietietiettett ettt e st e stesbesbeebtes e e testesbeabesbeebeebeeseestessensensenbe st esbeebeeseestestentenbenbenbeebesbesseensenne a1 36 29 60 53
ONET TEVEIMUECS ... ..euveiveeteeteeeteeeteetteeseeetsesseesseeaseeseeseesseanseesseassaassesssasseassanssanssanssenssenseasseessaasseaasaasseassasss e saenseanssenseesssensaesseessesnsessaanssenssenseanses 54 39 57 53 72
TOLAL TEVEIIUES. ...t e ettt e et e et e e et e eeaeeeeaaeeeaeseeaeeeesseeeeaeseeaaeeeaseeenseseseeeesseeensesentseeaaseeenseseaseeeaseeensesensseenssesensesenseeensseeanes 7,286 7,477 7,723 7,796 7,671
Claims and expenses
Claims and Claim adjUSLMENT EXPEIISES .......euerveurerirerertenieteteseeteaeetestesesteaeeteteseateseesessese et eseesesseseeteseeseasese et eneeseaseseeseneeseaseneabenseseaseneesensesenseneasen 4,296 4,562 4,655 4,778 4,442
AmOrtization Of deferred ACUISTEION COSES.......euirttrtirterterttettetietet ettt et eteettettett et et e st e stesbeabeebeene e st eatensent e s eebeebeebeebeeseens et enaensesbesseebeeneeneenean 1,061 1,081 1,117 1,122 1,117
General and administrative expenses 1,062 1,113 1,059 1,063 1,057
D1 1S (e A4 1) 1 1 OO OO OO RSO P S UPPP P PRPPR 89 90 86 87 88
TOtal CIAIMS AN EXPEIISES ...evverveeeriieiieuienieteteeteeteete et et ettestestestessestestesseeseeseestensensensenseaseeseaseassensansensansesesseeseeseeneentensensensensesesseeseesennsenns 6,508 6,846 6,917 7,050 6,704
INCOME DETOTE INCOME tAXES ...e.ververierierieuieietertesteeteeteeteeteeseestestessessessessesseesaessessensensensensensseseeseessessessensensensensesesssessessensensensensensensessensessenseensens 778 631 806 746 967
INCOIME TAX EXPEIISE ...vevveereeeeeriieseteseterttesteeteesteeseeseessseaseesssaaseesseeseenseenseenseesseansessseansessseaseeaseenseenseenseanseenseenseenseanseasaesseeaseenseenseenseensennsesnseensens 109 107 97 125 171
INEE ATICOIMIE  ......eeee ettt ettt et et et et e et ee et e e s s et et eaeaseseses e s eseses e s eseseae s esesess s eeesess s eseseasesesessssesesesessesesessasesesess s asesens s esesnssesasesensesesennnnna $ 669 | § 524 $§ 709 $ 621 [$ 796
Other-than-temporary impairments (OTTI)
TOtal OTTI GAINS (I0SSES) .....vuvvvererererereteteseteteteteseseseseteseteseseseseseseseseseseseses et et et es et et eses et et eseses et e s et et et et eses et et esesesesesesesesesesesesesesesesesesesesesesesesesesenas $ — S m s — 8 — |s (1)
OTTI losses recognized in net realized inVeStMent GAINS (IOSSES) ......o.vviveuiiivereeiieietetieeetetetieeteteaetesesese s eseseseesesesessesesesessesesesessesesessassnesesnees $ $ m s — $ — |3 @)
OTTI gains (losses) recognized in other comprehensive iNCOME (10SS).......eveuirueririirieirieieiertei ettt ettt ettt beneeeen $ $8 — $ — 3 — |15 —
Other statistics
Effective tax rate on net investment income 14.9% 14.8% 15.4% 15.0% 14.7%)
Net iNVESMENt INCOME (ATTET-TAX) .......cviviiiietieiietetieiiet ettt ettt ettt ettt eae et etese s esetese s et esess st es et sse s esessssesesessssesesessssesesessesesesessasesesessssesesnsnanes $ 513 |$ 507 § 547 § 535 |$§ 496
Catastrophes, net of reinsurance:
PIEEAX c.ueveeuteetetet ettt et et et et et et e eteeteeteeseeseessess e s e seseeseeseessentensensea s e b e etees s ek s essessensensenseaseseeneensensensensensenseese et e eseessensensensenseseseeneeseeseereenen $ 354 |'§ 48 § 264 § 610 |$§ 193
ATLETTAX c.eteeeeetetecteet ettt ettt et et et e et e eteeteeteeseessess e seeseebeebeeseessessessess e b e beebe et e eksessessessesseaseabe s e ebeessestesseas e b e bebeeteeteetsesserserbenbebeeseereereereereensn $ 280 | $ 384 § 209 § 482 |§ 152
Prior year reserve development - favorable:
PIEEAX 1.t ueeuteuteteste ettt ettt ettt et et e st e et e ete e st etees e es e et e aeste s e es e e Rt e Rt e st e Rt e st et e beete ek e ek e eReensententensense st eReeneenten s ensen s e s eesees e et e eseeneentententenseseaneeseeneeneeneen $§ 150 | $§ 186 § 14 $ 167 |$ 51
FN 1<) 7 OO U SU U SRUUU P PURURRPSRRt $§ 119 | $ 148 8§ 100 $ 132 [$ 41

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.




The Travelers Companies, Inc.
Net Income by Major Component and Combined Ratio - Consolidated
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($ in millions, net of tax) 1Q2018 | 2Q2018 3Q2018 4Q2018 1Q2019
Underwriting gain $ 222 $ o6l $ 194 $ 99 $ 307
Net investment income 513 507 547 535 496
Other income (€Xpense), INCIUAING INTETESE EXPEIISE ......eeueeuteuterterterterterterteettetteutetetetestessestestesseeseestestestensensessesstestestentensensensensessessessessesseeneens (57) (74) (54) (63) (48)
COTE IMICOIMIC. ... entieitetetett ettt ettt b et bttt ettt e b b e st eb et eb et ea ettt e bt st et ek et e st et et e bt e ea e st em e eb e s e bt e b et e bt s e e bt e b et e bt sa e bt b e st eb et e st b et eb e b e st et et ebenbeneeaen 678 494 687 571 755
Net realized INVEStMENt GAINS (I0SSES) ....veveururruereuirieteuiinieteteietetetert st etestteteseaestesesests st beseaeeseseae st esesesteseaeseatseesestatstenenenteseseseatsaesentansseneneeesene ) 30 22 50 41
INEEAIICOMNE ........c.oiiiiiiieiieete ettt ettt et e et e et e et e etteeseeeseesse e se e seeaseesseesseasseessaessesssasse e s s anseensaenseesseesseesseessasee s s enseenseenseesseesseassessaanssenseenseenses $ 669 $ 524 $ 709 $ 621 $ 796
Combined ratio (1) (2) -
Loss and 10SS adjuStmMENt EXPEIISE FALIO.......cuervereueuirirueremirieieritreeteseste et testreeteseaeseesesesessesebeseseesestaesseseseseeseseseatsaebestaeesesesesessenestassaeseneeesesesenas 64.9 % 67.4 % 66.9 % 68.0 % 64.0 %
UNAEIWITHINE EXPEIISE TALIO ....cveutuietinietiteiieteteteeteutetest et etestete st euteuesteueteseesesees et esessestesesesesaeatese e eseeaeateuesaent et e s euesae st ebe e eue et entebe st eneeneneene s eneane 30.6 % 30.7 % 29.7 % 29.5 % 29.7 %
COMBDINEA TATIO ...ttt ettt b bbbt e h et et eb et eh st et eb et s e s e et bt st s e bt eb e st et eb e e bt et et e bt na st e b et ebe st et e b e ebene 95.5 % 98.1 % 96.6 % 97.5 % 93.7 %)

Impact on combined ratio:
Net favorable prior year 1eSErve dEVEIOPIMENL. ........ccuiiiiiriiiiieiiet ettt b e bt e bttt e st e st et et e st e sbe s bt e bt e st e st et e ben b e beebeebesseeneenee

Catastrophes, net of reinsurance

UNderlying COMBINEA TALIO......eueiuitetieteietet ettt ettt ettt et st s st e bt ee st et et e bt e e es e e b ea e es et e s e e b e s es e b es e eb et es e e b enees e b eseabeneesenaeneanan

(1) Before policyholder dividends.

(2.3)%
5.4 %

(2.8)%
73 %

0.2)%
3.8 %

(2.4)%
8.8 %

(0.7)%
2.8 %

92.4 %

93.6 %

93.0 %

91.1 %

91.6 %

(2) Billing and policy fees and other, which are a component of other revenues, are allocated as a reduction of underwriting expenses. In addition, fee income is allocated as a reduction of losses and
loss adjustment expenses and underwriting expenses. In addition, general and administrative expenses include non-insurance expenses that are excluded from underwriting expenses, and accordingly

are excluded in calculating the combined ratio. See following:

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Billing and poliCy fEES AN OLRET.......c..c.eouiiiiiiiiiiieiii ettt ettt et st e a et s a et et et ebe et b et ae et et ebe et eh et ene e ene e $ 231 $ 22 $ 24 3 24 |$ 27
Fee income:
L 0SS and 10SS AAJUSTINEINE XPEIISES ......euveueeteuieuietenietirtesietesteseasestesesteseaseseesensestaseseaseaseseaseneasenseseasene et enseseasentesenseseesentese s aseasentabeaseneeseneenenseneane $ 371 $ 40 $ 38 $ 39 [$ 40
UNAETWIIHIZ EXPEIISES ....ovivviiitiiiiiiiieiiet ettt ettt ea et b e b e bbb s bbb s bbbt b et s bt b et 66 72 71 69 69
TOtAl £EE TNCOMIE ... a e a e a e a s ea e s nen s n e $ 103 $ 112§ 109 108 109
Non-insurance general and admMINIStIAtIVE EXPEIISES. ......cueueuerueuirtirieiirteieterteieetete et este e ettt e st et e e ese st e st saese et esseseeseeesesaeseeseeesesaeneeaeseenesaeneenens s~ 37|'S 39 38 45 47

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.




The Travelers Companies, Inc.
Core Income - Consolidated

it
TRAVELERS )

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Revenues
Premiums $ 6537 | $ 6695 $ 6882 $ 6945 |[$ 6,855
INEE INVESTITICIIE INCOIMIC .......euetitiiietieteteeteteteetettetesteteete st eteeeseesestes e seseeseseeseeseseesentes e s eseesasseseeseseesanses e seseesenses e santesenseseesensesenseneesensesesseneesensasens 603 595 646 630 582
FIBE IMMCOMMIC. . ...ttt ettt ettt ettt ae st et et e s e e s e s ea et et e s e st s eaesea e ee e s esea e s et e s en e et e s e s ea e ee ek es et s esen et et esesea e e s eh e sttt esen et et enen et esesentasesesenennas 103 112 109 108 109
OFNET TEVETIUCS ........eueeuieteietiete ettt ettt ettt et et et e ebe s et e s e st b ea e et e s es e e e emeee e e ee e et emeee e e emeeeemees e s em e et emeeh e s en e ek entes e s eseebenses e b eneebenseseabeneesenseseaseneanan 54 39 57 53 72
TOAL TEVEIMUES ........eeeeeeeeeee et et e e e et e e e et eeeaeeeeaaeeeaaeeeaseeeeaaeeeaseeaaseeemsseeeaseesaseeemsseeanseesaseeemnse e aseenaseeemseeenseesnseeenssesenseesnseesneeennneesneesnneas 7,297 7,441 7,694 7,736 7,618
Claims and expenses
Claims and claim adjustment expenses 4,296 4,562 4,655 4,778 4,442
Amortization of deferred acquisition costs 1,061 1,081 1,117 1,122 1,117
General and adMINISIIALIVE EXPEIISES .........cveevierieriereereereesesererseeseeseeseeseeseeseessessesessesseeseessessessessessessesessesssassessessessessensensessessessesssesssssessessensens 1,062 1,113 1,059 1,063 1,057
INEETESE EXPEIISE .....uvevieuieuieieiteiteeteeteeteeteettestestessesseeseeseeseessessessessessessess e seaseesaassessassansassassasaeseessessessessessessassens e seaseeseessessessessassebessessassseseassaseans 89 90 86 87 88
Total ClAIMS AN EXPEIISES .......ccveeuierierierierteireeteeteeteeseeseestetestesseesesseessessessessessersessesseassassessassessessensensasaassassessessessessessessensessesseeseeseeneensensn 6,508 6,846 6,917 7,050 6,704

COre INCOME DETOTE INCOIME TAXES .....e.veveuiuiieeeteietetetitste ettt eteee e teses et eeses et eteseaeaeeseses e s seseaeas et eseae s esesen e esesesea e e s et e s et eseses e s eseseneeeseseneaeesenenn 789 595 777 686 914
INICOMNE TAX EXPEIISE ....cvveuveurereiteeteeseeseeseestestetesassasseesaessessessessessessessessasssassesaassassassassansansasssessessessessessessessensansessessassessassensassansessessessesssessessessans 111 101 90 115 159
COTE IMCOME. ...ttt tete ettt e st et e s et et et et et et et et et e s et e s e s e s et et e s e s et eseseseseses et et eseses et et eseseseseseseseseseseseseseseses et et es et et esesesebesebesebesesesesesesesesesesesesesesas $ 678 | $ 494 $§ 687 $§ 571 |$ 755
Other statistics |\ [ ]
Effective tax rate 0n Net INVESTMENT INCOIMIC ........cuiuiiuiiieuiiteietitettete ettt et et ettt et eebeaeeseaeeseeseaees et eaeeeeneeae et eme et eneese et eme et eneeseeseneebenseneaseneeseseneans 14.9% 14.8% 15.4% 15.0% 14.7%
Net inVeStMENt INCOME (ATTET-TAX) ..........ooviviriieteteeieeeetee et et eetee s et eses et eseaeseesessaessesessssesesesesssseseseas s et esensesesesens s eseasns s esenensesasesensesesennnsane $ 513 |$ 507 § 547 § 535 |$§ 496
Catastrophes, net of reinsurance:

PL A ettt et a etk ke stk e e b et en ke nteh et es e R e s eh et en e R et eh e A en e eR et eR e A e At eE e At eR e eRenE e A et eR e eEene ek et en e ek enteh et eneebeneeneanenene $ 354 488 264 610 193

ATEETEAX ...ttt ettt ettt et ettt ettt st et et e s st et te st s b et et et b et e st s et e e e et s et e s at et ke R At s ek ea e et s ek e s At sk ese s b s st e b e ke se et st eae s e s eses et ebetese s b eteae s esens $ 280 384 209 482 152
Prior year reserve development - favorable:

Pr A ettt ettt ettt h ek et b et e s e b en e eh et eR e R e At eR et ee £ R e A e eR e 4 eR e R ea s eE e A en e eEeaeeE e R enE e A et eR e b e Rt ehe s en e eseneebe et eneebeneete s eneee $ 150 186 § 4 $ 167 [$ 51

ATEEI-AX ....v.vvevevetetevetetet ettt et ettt e s et et s et et es et et et ese s et et eses et et eseseseseseseseseb s et e s e s s s e s e s e s s e s e s e s s e s e s st e b e s e st e s et s b et e bbb et es et s s et s b e s e b st et et st s s s st enann $ 119 148 $§ 10 §$ 132 41

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.




The Travelers Companies, Inc.
Selected Statistics - Property and Casualty Operations

it
TRAVELERS )

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Statutory underwriting

GTOSS WITLEETL PICIIIIUIIIS ...uveuveveeseeseeseeseestessessessensasseeseeseessessessessessessessasssssessessessessensansassesssnsssssessessessessessessensensesssessessessensessensessensessensassesssessons $ 7418 7,429 $ 7,462 6,943 7,839
INEE WITEEEIL PIETIIIUITIS ...ttt sttt ettt et e et et et et e bt eb e eb et e e st es s e st e be st e sbesbesbeeb e es e emtentea b e bt eb e e bt e bt ea e eatenbenten b et e et e ebeebeebeestententenbenbenbeebeebeeseeneenee $ 6,824 7,131 7,062 6,691 7,057
INEt CATMEA PIEIMIIITIS.........veeuteuteierteeteeteeeteetestentententeteeseeseeseeseensensensensessessessessesseassensansensansanssassessessansensensensansensesseeseeseeseensensensensensensessensessesnsenes $ 65371 $ 6,695 $ 6,882 $ 6,945 [$ 6,855
L0SSES and 10SS AAJUSTITIENT EXPEIISES ......euveuetentererteneeteteterteseetestetesteseesestestateseesesseseateseeseaseseeseseeseaseseesenees e seseesenees e ses e et ene et eseneseeneesenseneaseneenens 4,245 4,506 4,606 4,719 4,389
UNAETWIITINZ EXPEIISES -..vveuvenvenrenrentenseeseeuteutentesestessessessesstestestensensensessessesseaseestestensensensensessessesseestententensensensensesseesesseeseestensensensensessessessesseeneensen 2,072 2,147 2,082 1,999 2,116
Statutory underwriting gain... 220 42 194 227 350
POIICYNOIACT QIVIACIIAS ... .ttt ettt ettt st es skt s bt eea st s s s et s s b st s bt e ea bt aesae b et st eneneaennes 13 12 12 15 13
Statutory underwriting gain after policyholder divIdends............ccoouioiiiiiiiiiiicc ettt $ 207 $ 30 S 182§ 212 |$ 337
Other statutory statistics - [
Reserves for 10sses and 10SS adjUSTMENT EXPENSES .......eveuerueurriirieuirieietertetiete ettt et et et ete st et eebeseeb e tes e b et es et eseebenees e beseaaene et easenesseneenesteneateneesens $ 41,669 $ 41,861 $ 42,293 $ 42,409 [$ 42,581
TNICTEASE 111 TESETVES. . ..vviueeieveueniesetetiasetetessstesesessssesesaseaseseseseasesesassasesesasesesesassesesesassasesesasseseseseasesesesan st eses e st esesas e et esesase e esesas et esesansasesesensssesesnnen $ 2151 $ 192 § 432 § 116 |$ 172
Statutory CAPItAl AN SUIPIUS ....c.ooveuiiiiieiiiteietiteteet ettt ettt et sttt e b et ete st eseeseseesesseseeseseeseseseesessesesses e sessesessesaesessesesseseesessesasseseesensesessessesensesens $ 20,533 $ 20,371 $ 20,462 $ 20,774 |$ 21,074
Net Written PremitmS/SUIPIUS (1)....o.eueutiieieteietiet ettt ettt ettt ettt ettt et ettt e st et et eb e se st ea et es e s ea e eeem e eseeaeneeh e e en e esemeeb et es e et eme et e ateneeseneene s eneane 1.29:1 1.33:1 1.34:1 1.33:1 1.33:1

(1) Based on 12 months of rolling net written premiums.

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.




e
The Travelers Companies, Inc. TRAVELERS |
Written and Earned Premiums - Property and Casualty Operations

1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019

($ in millions)

Written premiums

$ 7418 8 7429 § 7462 $ 6943 [$ 7,839
(594) (298) (400) (252) (782)
$ 6824 8% 7,131 $ 7,062 $ 6,691 [$ 7,057

$ 6903 $ 7,000 $ 7266 $ 7,331 [$ 7282
(3606), (365) (384) (386) (427)
$ 653718 6,695 $§ 6882 $ 6,945 [$ 6,855

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.



The Travelers Companies, Inc.
Segment Income - Business Insurance

it
TRAVELERS )

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Revenues
PIOIMIUINIS ...ttt ettt ettt ettt ettt es ettt eh et et e b e s et et ek s et es e s et et e s e st e ehebea e et b st et et e s en et et ek e ot et e b e s ene et ehen et et ebes et et eben et b ebene st et ene $ 3,568 | $ 3,641 §$ 3,743 § 3,770 |$ 3,742
INEt INVESUMEINE INCOIMIE ... .eueteeeeiiteteeeietet ettt tes et teseateseteseseeseseseaeseeteseaeeseseaeaseseses e s es et en e e eaeseae s et e s en e s es et eatae et eseneeseseneatesesesenseseseneaseseseneeesens 446 440 482 465 427
OO IICOIMIC. ...ttt ettt ettt ettt et et e st eaeseatea et eseaeesesesaaeesesaseases et e s e s esesase s esesas et esesan s ea s e s aa e s esesan e s esesaaseses e s e ae s es e s et esesasenses et ens s s esene s esene 99 107 103 103 104
OBNET TEVETIUEGS ... ..ttt ettt ettt ettt b bttt b sttt e b e st e s e e b e st s e b e st e ke b e st s et e b e s et b b e et e e et esen et e e s ea e ee b e sttt ek e s et e s e b e s et et e b e s et b et ene st benenn 31 20 33 28 43
TOLAL TEVETMUES.......oeueiiiie it ettt ettt e e eeee et eeee et e eaeeeateeaeeeseeeseeaeeeaseemeeeeseemseeaseemeeeaseeseeeseeeseemeeeeseemseesseeaseemneeaseeneessseeasesnsenseenseenseannesn 4,144 4,208 4,361 4,366 4316
Claims and expenses
Claims and claim adjUSTMENt EXPENISES ........cc.cevieriereereereereeterserreeseeseeseeseeseeseessessessessesseeseessessessessessessessessesseassesssssessessensessessessessesssessessersessesens 2,392 2,484 2,653 2,642 2,580
Amortization of deferred aCqUISILION COSES.........ociiiiiieriitiietit ettt ettt ettt et te s se st ete s ess et essese s essesesseseeseseesessesesseseesessesesseseesesseseans 580 588 610 610 615
General and adMINISTIALIVE EXPEIISES ........cveruerrerriereereereesesersersessessessesseeseeseessessessessassassesssssssssessessessessessessesssssesssessessessensessessessessessesssssssssesens 650 674 648 651 632
Total claims and expenses 3,622 3,746 3,911 3,903 3,827
Segment iNCOME DEFOTE INCOIME tAXES ...........cerveuiiriieriieieititetesteteetetetesteseeseseeseeseseesaseesesseseesessesessessesassesesesessessesessessasessessssessesessessssessesessesens 522 462 450 463 489
INCOIME TAX EXPEIISE ....cvvevveuriteitiiteetieteettettestetesesseeseeseeseessessessessessessessesseesaeseessessassansassassasseessessessessessessessassenseseseessessessessensassesbessesseessessessassans 70 77 40 72 75
SEGIMENT INCOIMIE .......o.viviveeeitietetieteteteeteseeteseseesesseseseseesesseseeseseesessesessessesens et enseseesensesensess et essesesseseesensesensessesessesensese s ensesensessasensesensensesensenenseseas $ 452 | $ 385 $ 410 $ 391 [$ 414
Other statistics |
Effective tax rate 0n Net INVESTMENT INCOIMIE ........cueuteuiiieuieteietieteetete ettt eteeteteteeteseeteatesesseseeseaseseaseneesenseseasent et ansese et eneeseseneeseneeseaseneeseneenenseneane 14.7% 14.7% 15.3% 14.9% 14.6%
Net iNVeStMENt INCOME (AFIET-TAX) ... .....c.ieveriiiiierieteei ettt et ete et et et et ete et eseete et ese et eseete s eseesessete s ese et esseseseseesenseseesensesenseseesensesenseseesensessnsereas $ 380 |$ 376 $ 408 $ 395 [$ 365
Catastrophes, net of reinsurance:
PIEAX c..vvvevetetetetetetete st et et ettt et e bbbt e bbb e b ebesebesesebebesebebesesese s e s e s e s e b b e b e bbb e bbb bbb bbb bbb bbb s e s bbb bbb bbbt et b bbb bbb bbbttt s s s s s s nans $ 138 168 136 $ 197 95
After-tax.... $ 110 132 107 $ 156 75
Prior year reserve development - favorable (unfavorable):
PL@TAX ... tetiuttetetetietetetestet et ete st etetetes et eaeseatese s et ea et esea e st et eseseases ek es e a s s eseA e At s esesea s s ek eA et s eseA et s e s e A ea s s ek e A et eseAeA et eseseA et s et eA st et esen et eaesent s s esens s esene $§ 66| S 8 § (GS6) $§ 48 |§ (2D
ATEET=EAX ...ttt ettt b et h et b bt h btttk et b bt £ ke h et bkt Eeh Rt E ke h b b e s e A bRt E ek a et b sttt ettt b et etene $§ 52 1% 68 $§ @45 $ 38 [$ (16

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.




The Travelers Companies, Inc.

Segment Income by Major Component and Combined Ratio - Business Insurance

it
TRAVELERS )

($ in millions, net of tax) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
UNAETWIITIIZ BAIMN.......cuettitiirieteiiiet ettt ettt ettt st testat st eaesestesebeseaeseebesteeseseae e et eses et st ebeat st esesee et et ebest et ea ket st b s et st ebes et esebes et stebent et et eneaenennene $ 70 $ 19 $ 2 $ 3 $ 44
Net investment income 380 376 408 395 365
OFNET INCOME (BXPEIISE)....eeveevnerenteuitereatetestatestaseteseatestastseseasensesessesessent et eateneasentese s en e et entehesees e et e st ehe et eseeb e st es e et eseeb e st en e et eneabe e ebeaseneab et enenbeneenen 2 (10) — @) 5
SEGIMEIE IMCOIIIC .......ouiiiiiiiiieiiieit ettt b bttt et et e st et e st e st e st e et e e bt bt es e e st eatea b et e b e ebeeb e e bt eb e es e e st e st em b et e bt eb e e bt ebeententen b et enbenbesbesbesbesbeeneens $ 452 $ 385 $ 410 $ 391 $ 414
Combined ratio (1) (2) 1

Loss and 108S adjUSTMENT EXPENSE TALIO.....c.ceueteuirterietiietieteteteet et ettt sttt et ettt es et et ettt s et eae ettt es e st et e bt st e st st et ebe st e st eb et eb e st eseeb et ebesbeneebeseneane 65.7 % 66.9 % 69.6% 68.7 % 67.6%)
UNAETWIITING EXPEINISE TALIO c...vevvieeeteueeaietetesteteteteatstetestatsteuesestesesesestssesestasaseseststesesestasstesentasesestatssesesestasssesentssesestatssesenentesesesensssesentssseseaeseesens 31.8 % 31.9 % 31.0% 30.7 % 30.5%

Combined ratio

Impact on combined ratio:

Net (favorable) unfavorable prior year reServe deVEIOPIMENT ... .....c.oouiiiuiiieiiiietieiet ettt ettt ettt ettt e st e et e te st s te e ebeseeneeseneenens

Catastrophes, net of reinSurance ............coceoeeeeveeeuennennn

Underlying combined ratio..........ccoeeveeererceneenennns

(1) Before policyholder dividends.

97.5

(1.9)%
3.9 %

%

98.8 %

(2.3)%
46 %

100.6%

1.5%
3.7%

99.4 %

(1.2)%
52 %

98.1%

0.6%,
2.5%

95.5 %

96.5 %

95.4%

95.4 %

95.0%

(2) Billing and policy fees and other, which are a component of other revenues, are allocated as a reduction of underwriting expenses. In addition, fee income is allocated as a reduction of losses and
loss adjustment expenses and underwriting expenses. In addition, general and administrative expenses include non-insurance expenses that are excluded from underwriting expenses, and accordingly

are excluded in calculating the combined ratio. See following:

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Billing and poliCy fEES And OtRET........cc.iiuiuiiiiiiiiiie ettt ettt bt st eb et b e st be st n e bt b et n e bt ne e st e $ 41 $ 4 $ 3 $ 4 1% 4
Fee income: -
L 0SS and 10SS AdJUSTIMENT EXPEIISES .....veuvervetertietietietiettetetertestestestesseeueestestestensensensesseesteseeseensensensessessessessesseestentensensensessessessessesneensenes $ 371 $ 40 $ 38 $ 39 |$ 40
UNAEIWIITINEZ @XPEIISES ... c.vevtteattertentetertettetestetestestetestesesteseebesteseebeseesesseseebesees et eseabeases et estes et es e b e et eb et es e sbemteb et es e et et ebente st et eneenesteneenens 62 67 65 64 64
TOLAL £ TMCOMIC ...ttt ettt ettt ettt et et e e b eh e e bt sh e eaeea e eat et e e e st bt bt e bt es e st em e mb e b e b e ebeeheebeebeestente st e b e abeabeebeebeeneeneen $ 99 107 $ 103 $ 103 104
Non-insurance general and admMINISIrAtIVE EXPEIISES. ... ...eeuteureuierterterterterterttettetetetestestesseeseestestestestessansessessessessesseestensensessessessessessesneeneen $ 28 30 $—29 $—37 $ 38

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.




The Travelers Companies, Inc.
Selected Statistics - Business Insurance

it
TRAVELERS )

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Statutory underwriting

Gross written premiums $ 44711 $ 4038 §$ 3,992 $ 3,754 |$ 4,730
INEE WITHEEIL PIEIMIIUITIS ...ttt ettt ettt eb ettt b et s e b e e bt e b e s eb e e e bt e b e st eb et es e b e st eb e s e st bem e eb e b e st e bt a s e bt b en e ettt eb e st e st ettt e st st en e et e ntesesteneerens $ 3,994 3,781 3,648 3,533 4,163
INEE CAITIEA PIOIIIIUITIS ...ttt ettt ettt eteaeete e et e etea e et e e eueesene et e e ese et esees e s eneehenees e s es e ebenees e s es e eseases e s en e eseases e sen e es e s eseebensesenseneesenteneaseneeseneeneas $ 3,568 3,641 3,743 3,770 3,742
L0Sses and 10SS adJUSINENE EXPETISES .....ecuveureuieieierierierieeitettestetetestesteste e st eteesteutestestessestessesseaseeseeneestensensansanseeseebeeseeseestensentensensessesseeseeneeneenean 2,344 2,429 2,606 2,586 2,529
UNAEIWIITINEZ EXPEIISES -...cuveueteatentetentetesteutetesteueetestesestestetestesessestaseseaseseseasentes et eseasentes e sesesaeat ettt enteeeatehe et enteb et ehe et e st eb et eb e et emtebe st enteseneene s eneane 1,213 1,196 1,144 1,107 1,226
Statutory UNderwriting ZAIN (LOSS) .....c.c.eevrueretrirreuiiririeteirt ettt ettt ettt ettt ettt s bt es e s ek eb et st et bt e e s ebebeae st ek e st e et et et e st ebeseasstebeneneeseneaeneas 11 16 @) 77 (13)
POlICYNOIACT AIVIAEIIAS ......cveuiiiiiitiicie ettt ettt ettt ea et a et sa et e h e se et e et he s et eh et e bt sa et eb et eue et emtebesaeuten st ene s enene 11 11 12 11
Statutory underwriting gain (1oss) after policyholder diVIAEnds ..........ccooueiriiriiiriiiii ettt $ —1$ $ 18) $ 65 |$ (24)

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Net Written Premiums - Business Insurance

it
TRAVELERS )

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Net written premiums by market
Domestic
SCIECE ACCOUNES. ... ceteuiuieuieutetestesteste st etteat et estentestesbeebeebeeueeutestemtentetesbesbeebeeseestentententen s e s e eheeheeh e en e ent e et en b et e et e ebeebeebeentententent et enbeebeebeebeeneeneenee $ 7731 $ 729 $ 666 $ 660 |$ 785
IMIAALE MATKET ......evvieviiieeteecte ettt ettt ettt e e et e e te e bt ebeesbeeabeeaseeaseeaseaseeeseeseesseesseeaseesseeaseesseess e saesseaseenseeaseesseeaseesseeaseassesssenseenseenseensens 2,262 1,985 2,032 1,935 2,410
INQLIONAL ACCOUNLS. ...ttt ettt ettt ettt et et et eb e et eseebestes e s esees e s eae s es e s eaees e s en e es e e es et en e es et es e eben e e b et es e ebem e eb e e es e et eneeb et eneebeneenenneneane 309 231 238 247 304
National Property and OthEr ............ccooiiiiiiiiiiieeee ettt ettt b bbbt bt a e bt s et et ea e s e et ebe s eae s e et ebesee st stenterens 380 518 485 422 387
Total Domestic 3,724 3,463 3,421 3,264 3,886
TOEEIMATIONAL. ...ttt ettt ettt h ettt e e e bt et e bt es e et e s e e b et es e e b em e e bt s es e b en e eb et es e b ea e eb e b e st b e a e e b et e Rt et en e ettt e st et et e bt et eneene e enen 270 318 227 269 277
TTOTAL ..ot s e eese e s esese s eeeeeeeeeesese e e esese e eseeeese e eeae e e e eeeee e e eeese e et aee e e e e e e ee e e ee e et eeees et e e s e st e e ereereeeene $ 3994| $ 3,781 $ 3,648 $ 3,533 [$ 4,163
Net written premiums by product line - [
Domestic
W OTKEI'S” COMPEISALION. ...ttt ettt ettt ettt $ 1,190 $ 935 § 87 $ 828 [$ 1,191
Commercial automobile... 651 629 625 613 719
391 536 492 448 389
591 531 559 546 678
896 831 840 823 902
5 1 18 6 7
3,724 3,463 3,421 3,264 3,886
270 318 227 269 277
TOTAL ..tttk h ek ekt R bRt a ket e Rkttt ek bt s bkt a bbb nenn $ 3994 8 3,781 § 3,648 § 3,533 |$§ 4,163

Note: During the first quarter of 2019, the Company entered into a claims handling arrangement with a national account which would have been reflected in the “additions to claim volume under

administration” and “written fees” metrics. Due to competitive sensitivity, the Company is no longer providing these voluntary metrics.

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Segment Income - Bond & Specialty Insurance

e
TRAVELERS )

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Revenues
PLEIMIUITIS ... vcvveveteteeeueteeeseseseeeuesesesssasesesssesssssssssssssssesesesasasesesasesesasssssesssssesssssesesesesssesesssssesssesasesesssesesesssesesssnsesesesssssesesnsssssssssesesesssssesssssssnsssnsnns $ 582 |$ 601 $ 617 $ 620 [$ 606
INEE INVESTITIENIE ICOINIC ...ttt sttt ettt et et e bt e bt eb e e bt etteate st e s sebesbesbesbeebeebtestemten s e s e bt ebeeb e e bt es e eatensen s e b e ee et e ebeebeebeestententenbenbebeebeebeeseensenee 58 57 57 61 56
ONET TEVETIUCS ...ttt ettt ettt ettt ettt sttt ea et bt e et ea et ea e s e et eh et e st sa et e bt e ea e et ea e eh e sa st eh et eb e et es e eb et ea e et e st e b et eb e et en e e b et eu et e st ebe s ebenteneeaen 6 5 5 7 6
TOLAL TEVEIUSS. ...ttt ettt et ettt b e e b et s bbb e st bt e e st b e a e e s et es e esea e eb et em e ee et es e b em e ek emees e et em e eb e e es e et et en e et en e e b e e es e et eneene e eneane 646 663 679 688 668
Claims and expenses
Claims and claim adjustment expenses 216 175 205 176 266
Amortization Of deferred aCqUISIEION COSES........euiitiiiiiietirteietiet ettt ettt ettt et ettt s et et e bt st ea e et et eae st eneeb et eaesaemeeb et es e et eneebeneeneebeneenenseneane 107 113 117 117 112
General and AdMINISITALIVE EXPEISES .......eveuirueuiruiieiirteitetit ettt ettt etestesteteseseste st ete st estsaeseetesaeseeteseesesaes e et eseesesseseesesseutseseesessesesesesaensesenseneenen 115 116 113 115 117
Total ClaimS ANA EXPEIISES ......eueuiieuiitititieteiietiet ettt ettt ettt ettt et eae sttt et et es et eh e st et eh e st e st ea et ehesaeateh et ea e et et ebesaes e et et eue st st eb et ene et e st ene st enene 438 404 435 408 495

Segment iNCOME DETOTE INCOME LAXES ......veveueriereueiiriiieieiirieietitre ettt ettt ettt se ettt s e b st s s b st e e s s b et s e eb s et e s s st e ssenestaesaebeseeeneneaeanes 208 259 244 280 173
INCOMIE TAX EXPEIISE ...venviitieuiieiieeiteetieetientt e et et et e et et e euteeuteshtesutesueeseesaeestemteeaseeateeaseeatesateeaeesaseeaeenb e e st et e e bt emt e e et e embeeeteeutenaaesutenbeesbeenbeenneennes 35 55 48 60 35
Segment income $ 173 | $ 204 $ 196 § 220 |$ 138
Other statistics -
Effective tax rate 0N NEt INVESTIMENT ITICOINE .......eiiiiueiiiiiieeeieeeeittteeeeeeeeeeeesaaeeesessasseeesssaseessaiaaseesssasssesssssaseessassssessasssessssssseeesssssseesssssseesssssssens 14.5%) 14.3% 14.6% 14.8% 14.4%)
Net iNVESMENt INCOME (AFTEI-TAX) .....veueueririeteririrteteitrietetetet ettt ettt et steteueseetesesestetetestaessesene st eseses et eseseseasesesea e st ebesentasesesentebeses et sseseneaeesenenenees $ S50|$ 48 $ 49 § 52 |$ 47
Catastrophes, net of reinsurance:

Pre-tax $ — 5 4

AATEBIAEAX .ottt b et bbbt bt bR bt h bt h et st H etk 4 bt H et ek et a e et et h e s e bt e h et e bt st a e bt b et s e bt b et es e b e s e A J— 4 3
Prior year reserve development - favorable:

PIOTAX ettt bt ettt ettt et he e bt bt e et e b e et e et e e Rt e eh et ea et eh s e bt e bt e bt e bt et e et e e a b e e ateeh e e she e bt e nh e e bt ebeeabeearens $ 35 1% 89 53 9 89 [$ 3

N LC) o - OO PP PRR PP $ 288 70 §$ 42 $ 70 |$ 2

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Segment Income by Major Component and Combined Ratio - Bond & Specialty Insurance

it
TRAVELERS )

($ in millions, net of tax) 1Q2018 | 2Q2018 3Q2018 4Q2018 1Q2019
Underwriting gain $ 119 $ 153 $ 143 $ 165 $ 86
INEt INVESTMEINT TNCOIMIE ...t eteniteaeetieteicet ettt et et e it e s ettt es e bea e ettt es e s s eae et e st es e st eme ettt ene et emeeseeseseebemeeseases e e b enees e ase st e b eneeb e b eneabeneesebeneebenseneaseneanan 50 48 49 52 47
OFERET INCOIMIC ...ttt sttt ettt e et et s b e ebeeheebeeueestea b e st e st e sbeebeebees e st en e entemtems e b e eb e eh e eh e es e eh e es e en e emten s en s e st bt eneentententenb et enbenteebesbesbeeneentens 4 3 4 3 5
SEEIMEIE IICOMNIE ...ttt ettt ettt ettt ettt ettt et et et s e bbb e b e s e b b e s e s e b b e s e b e b s eb et e b e s e s e s e bbb et e b e s e s et et e s e s e s et b e s et et ebes et et esesebesebesetetesenas $ 173 $ 204 $ 196 $ 220 $ 138
Combined ratio (1) -
Loss and 10ss adjUSTMENt EXPENSE TATIO ........cueveuirieuieieieiieteiieteet ettt et ettt et ettt e sa et te s sesa et esesseaeseeseebe st ese st e e ebe s e e st et e e ese st eseebesaeueeseseeneneneane 36.6 % 28.8 % 33.1 % 27.9 % 43.5 %
38.1 % 37.7 % 37.1 % 36.9 % 37.6 %

Underwriting expense ratio ...
COMDINEA TATIO ...ttt ettt ettt e bbb st eb b e st e b e e e st b ea e e s et es e esea e eb et e st e e e e es e e eme ek e e es e et em e eb e e es e et et eb e et em e e b e e es e et eneene e eneane
Impact on combined ratio:
Net favorable prior year reSErve dEVEIOPIMENL.........cc.ivuieiriirieieieteterie ettt et et e st e st e eteesees e eseentessessessesseeseeseensensensansenseeseeseeseeneenes
Catastrophes, NEt OF TEIMSUTANCE .........eevieieietertertestesteeteeteeteestestesessessessesseeseessessessessessassassessesssessessessessessessessesseessessessessessessessessessessessesssessens

UNAETlying COMBINEA TALIO.....evititietietieiieietest ettt ettt sttt b e eb e eb et ea b e st et e st e st e sbeebeebeestestem e et e b e bt ebeebeebeeatentenbenbentesbesbesbeeseeneans

74.7 %

(6.0)%
— %

66.5 %

(14.8)%
0.8 %

70.2 %

(8.7)%
0.6 %

64.8 %

(14.4)%
1.1 %

81.1 %

(0.5)%
0.5 %

80.7 %

80.5 %

78.3 %

78.1 %

81.1 %

(1) General and administrative expenses include non-insurance expenses that are excluded from underwriting expenses, and accordingly are excluded in calculating the combined ratio. See following:

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Non-insurance general and AdMINISIIALIVE EXPEIISES. .. .eeuierierierrerrerrersersersersersersesseeseessessessessessesseessassessessessersessessessessessesssessessessessessessessessessseses $ —1$ 2 3 1 $ 2 |$ 1

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Selected Statistics - Bond & Specialty Insurance

it
TRAVELERS )

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Statutory underwriting

Gross written premiums $ 6381 $ 674 § 673 § 680 |$ 662
INEE WITHEEIL PIEIMMIUITIS ...ttt ettt ettt et eb ettt bttt b et b st et e b e bt e b e st b et e bt b et eb et e bt b e et eb e b e st eb et e b et es e ettt ekt e st ettt ese st e st ebe st esesteneebene $ 574 653 644 657 587
INEt CAINEA PIETIIUITIS. ...ttt ettt ettt st et sttt eae b et et ebese e se ke se et es st e et s es e s sa b e st st s s et e ea s e st esea b et ne b st s e ebese st eseb s et saebent e esebeaeneenene $ 582 601 617 620 606
Losses and 10SS adjUSIIMENE EXPEIISES ........c.eeuerreuirieuirierieiietetetetettetest ettt ettst ettt s bt st et ete st e saestetesaestsaeateue st ese et eneebesaeseebe s eue st eseebesaeueeseseeneseneane 213 173 204 173 264
UNAEIWIITINEZ EXPEIISES ....ceveutteteutetenteterteuteteteuestesteuestestetestesessestesestaseseseasestes et es e et eates et es e ea e et eh et es e eeemtehe st eateb et ehe st esteb et eb e et estebe st eneebeneene st eneane 232 234 232 231 233
Statutory UNAEIWITHIZ GAIN......cueuiririeteiiirieteeret ettt ettt ettt ettt b et b et s skt s e b bt s e b b et s e b b et st b st sebese st naebeseasstebeneeeseneaeneas 137 194 181 216 109
POlICYNOIACT AIVIAEIIAS ......coeuiiiiieteieiesee ettt ettt ettt et a ekt a ettt s et ea et he st et eh et e bt sa et eb et eue et st ebeeaeneen et enenneneane 2 3 1 3 2
Statutory underwriting gain after policyholder diVIAENAS.........c..ccoviiiiiriiiiiiice ettt $ 135 $ 191 $ 180 $ 213 |$ 107

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Net Written Premiums - Bond & Specialty Insurance

it
TRAVELERS )

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Net written premiums by market
Domestic
MaNAZEMENE LIADIIIEY .......eveiiiiiitiieeee ettt ettt et a et b e a et e bt h e sa et e b et ekt st et e bt eue et st et et ene et st ene e ene e $ 3481 $ 362 $ 379 $ 366 |$ 367
185 235 217 198 184
533 597 596 564 551
41 56 48 93 36
$ 5741 $ 653 $ 644 $§ 657 |$ 587
Net written premiums by product line - [
Domestic
$ 2411 $ 285 § 273 $ 250 [$ 239
244 264 261 268 262
48 48 62 46 50
TOLAL DIOMIESTIC. .....cuuvetiiiiiiieieiteieiet ettt s et s et s skt ea s st et st s e s et ea ket edeh st s e e b ene st s eaene st esen s et saebene et s eneneaten 533 597 596 564 551
TIEETIALIONAL ... .cuiviiiitetcieiet ettt ettt b ettt b bbbt s bkt s e b bt s e e h bt s s bt e bbbttt a bt ettt e s b e e 41 56 48 93 36
TORALL ..ttt ettt sttt st b bt ea e st et et e b e bt e bt eh e ekt e a e e a b e n b et e b e b e eh e eh e eh e eh e eR e eateatea b e bt eh e ekt ekt eh e eht e Rt en b et e nbeabeebeebeeneeneentan $ 5741 $ 653 §$ 644 $ 657 |$ 587

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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.
The Travelers Companies, Inc. TRAVELERS |
Segment Income (Loss) - Personal Insurance

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Revenues
PIEIIIIUITIS ......cvovceeeeeeecee et et ceee et eseeee et et eae et et e s saseeeseasss s et eseases et essaseseseseas s esessasesesessasaseseasssesesessesesesesses et esses s asesnssasesesmssasesessas s esesnssasesesmasanesesnasanan $ 2387 | $2453 §$ 2,522 $ 2,555 |$ 2,507
INEt INVESTMIEIIE INICOIMIC ......eeeviieeeveeetie ettt eeteeeeteeeette e ettt eeeteeeesseeesseeesseeesseeeaseeasseeeaseeeasseesseeeaseeeasseesseeeaseeenssesessesenseeensseeessesenseeessesesseesaseeeseeans 99 98 107 104 99
FBE IMICOIMIC. ...ttt ettt et b et eh bt e a et eh bt ee et e h e ea et eh et et ea et e b et e et ee et e h e e et eh et e bt et e st e b et eh e et en e eb et eae et st bt st e 4 5 6 5 5
ONET TEVEIIUCS ...ttt ettt ettt ettt ettt e st et e st eb e e e st b en e e e e e es e e e ea e et et es e et emeeb et em e eeem e eb e eaes e ebemeeb e s eseeben e e st be st e b enees e b eneabenseseabeneebenseseaseneasan 17 14 17 18 22
TOLAL TEVEIIUES. ... .eeuveeutieeteeeteeteetteetteeteeettesteesseeseeseeaseesseasseesseessassseessaasesssanseenseenseenseassaesseasseasseessasss e s s ansaensaenseanseenseasseenseessenssanssensaenseenses 2,507 2,570 2,652 2,682 2,633
Claims and expenses
Claims and Claim adjUSLMENT EXPEIISES .......c.eeueuteuirterertentetintestateneetestesessentetessesessestesesteneaseneeseasentasenteseasestasenteseasentesensestaseneasenseseaseneesensesenseneanen 1,688 1,903 1,797 1,960 1,596
Amortization of deferred aCUISIEION COSES.....c..c.iruiiiirieiirieiiit ettt ettt ettt ettt a ettt s a et ae et e b e e b et et e et sa et et e saeue st ene s eneene 374 380 390 395 390
General and adMINISTTALIVE EXPEISES -...c..eveuteteutruirteuertertrtentesestestetesteuestestetestesestestesessestatestesestestetentesestestesestentetestesentent et eneasesseneasentesenteneaseneenen 288 316 290 291 300
Total ClAIMS ANA EXPEINSES .....veueviieuietiietieten ettt ettt ettt ettt e st b et e bt e b e st e s et es e et em e ettt en e et emees e b em e ek e e ese st emeeb e e es e ete e en e et en e e b e e esenteneeneneeneane 2,350 2,599 2,477 2,646 2,286

Segment iNCOME (10SS) DELOTE INCOME TAXES .....everuieuterietertertertiettettettete et e eteeteeteetteatestestestesbesbeebeestestentensensenseebeebeeneeneententenbentesbesbesbesneeneens 157 (29) 175 36 347
Income tax expense (benefit) 28 (12) 22 4 69
SEEMENE INCOMIE (L0SS) -.veveveuiareveiiirieteuiisteteuertet ettt et testet et eteae st etebesteseaeseat et eseseaeseesesest et eseseatse b st et st eaeue e et eses et st ebest et et ene st e eaenestassaesentaeeneneaennes $ 129 |$ @17) $ 153 § 32 |$ 278
Other statistics - 1 ]
Effective tax rate on net INVESTMENT INCOIMIE .......coueutetirieuirteietintetteteit ettt eteeteat ettt et estest et essesesaeat et esteaeeseateuestestetentebestentebe e ebe st emtebe st eneebeneenenseneane 15.6% 15.6% 16.1% 15.7% 15.4%
Net inVestment INCOME (ATTEI-TAX) .......etiuiriee ittt ettt ettt es et e e b st e st et et e bt eses e e b e st eb e e s e st e b e s e eb e et es e e b e e eseabeneebenseseabeneanen $ 83 | $ 8 $§ 90 $ 88 |$ 84
Catastrophes, net of reinsurance:

PIOTAX ..ttt a e R b b h et h ettt a ettt $ 216 | $ 315 §$ 124 § 406 |$ 95

N 1S - TP PP $ 170 | $ 248 $ 99 $ 320 [$ 75
Prior year reserve development - favorable (unfavorable):

PLOAEAX ¢ttt et h ettt h et h et h et h bt eh et s h et eh s h e h et ket a e et et ekt a e e h et ek e eh et e h et ek eh et e b et e bt et en e bt n et e st e b e e s ne $ 49 | $ 13 3 17 8 30 |$ 69

N LS - USSR U RSSO SURR $ 39 1]¢S 10 3 13 § 24 |$8 55

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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it
TRAVELERS )

The Travelers Companies, Inc.
Segment Income (Loss) by Major Component and Combined Ratio - Personal Insurance

1Q2018 | 2Q2018 3Q2018  4Q2018 | 1Q2019
$ 33 | sy $ 49 8 (69 [$ 177

($ in millions, net of tax)

UNAETWITHING GAIN (L0SS) ...veuveutentetietietietieieteiteste st e stesteeteettestestestessessessesseeseeseeseessessensensensessesseaseeseansensansensansanseesseseeseeseensensensensesessensesseeseensansan
INEt INVESTMEINT TNCOIMIE ...t eteniteaeetieteicet ettt et et e it e s ettt es e bea e ettt es e s s eae et e st es e st eme ettt ene et emeeseeseseebemeeseases e e b enees e ase st e b eneeb e b eneabeneesebeneebenseneaseneanan 83 83 90 88 84
OFERET INCOIMIC ...ttt sttt ettt e et et s b e ebeeheebeeueestea b e st e st e sbeebeebees e st en e entemtems e b e eb e eh e eh e es e eh e es e en e emten s en s e st bt eneentententenb et enbenteebesbesbeeneentens 13 11 14 13 17
SegMENt INCOME (I0SS) ........c.cooviiiiiiiiiiiiiii ettt bbbt sttt n et $ 129 § (17) § 153 $ 32 $ 278

Combined ratio (1)

Loss and loss adjustment expense ratio 70.7 % 77.6 % 71.2 % 76.8 % 63.7 %

26.8 % 273 % 26.0 % 25.8 % 26.4 %)

UNAETWIITING EXPEIISE TALIO «.uveuvenvevieriereesretetertertersessessesseestestensensensessessesseeseessensensensensessessessesseessensessensensensessesseesesseessensensensensessessessesseessensensen
COMDINEA TATIO ...ttt ettt ettt e bbb st eb b e st e b e e e st b ea e e s et es e esea e eb et e st e e e e es e e eme ek e e es e et em e eb e e es e et et eb e et em e e b e e es e et eneene e eneane 97.5%| 1049 % 972 % 102.6 % 90.1 %)
Domestic AGENCY COMBINGA TALIO ...............c.co.ccerueieuinieiiiiiieiesietetete ettt ettt ettt et sae et b sa ettt ebesaeneeaeeene 96.5 % 103.6 % 954% 101.9 % 88.9 %

Impact on combined ratio:
(2.0)% 0.5)% (0.6)% (1.D)% (2.8)%

Net (favorable) unfavorable prior year reserve deVEIOPIMENL. ... .....oetiuirtiirieiitii ittt ettt ese sttt st ese st seseeseebe e eneesenene
Catastrophes, NEt OF TEIMSUTANCE ..........coueuirteiiuiteiietet ettt ettt ettt ettt ettt et e et e se et et e e et e e e ebe st ese et e e st st e st ebe e seete e euesa st e b e e esesteneeue s eneene 9.0 % 12.8 % 4.9 % 15.9 % 3.8 %
Underlying COMDINEM TALIO .....c..cueruiuiitiriiiiitiieti ettt ettt ettt sttt eb et et eb et eb b s e ea et e st ea et eh et es e sb et eb et e st eb et e bt sae st et e neenesteneenene 90.5 % 92.6 % 92.9 % 87.8 % 89.1 %

(1) Billing and policy fees and other, which are a component of other revenues, and fee income are allocated as a reduction of underwriting expenses.

1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
$ 19] $ 18 8 21§ 20 |$ 23
$ 41 8 58 6 $ 5 1% 5

($ in millions)

Billing and pOliCy fEES ANd OTRET ..........c.iiuiieiiieee ettt ettt ettt ettt e s et et e et ebea e e e et ea e e b ene e b e e eh e et eneeb e s en e et ene e b et eneebeneene et eneaee

FlEC IMMCOMIE. ... et e e e et e ettt e e eaa e e e te e eeaeeeeaeeeeteeeeaaeeeateeeeteeeetaeeeteeeeteeeataeeeteeentteeataeeeateeatteentaeeeteeenteeenraeeanes

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Selected Statistics - Personal Insurance

it
TRAVELERS )

($ in millions) 1Q2018 | 2Q2018 3Q2018  4Q2018 | 1Q2019
Statutory underwriting
GTOSS WITLEETL PICIIIIUIIIS ...uveuveveeseeseeseeseestessessessensasseeseeseessessessessessessessasssssessessessessensansassesssnsssssessessessessessessensensesssessessessensessensessensessensassesssessons $ 2309 2,717 2,797 $ 2,509 2,447
INEE WITEEEIL PIETIIIUITIS ...ttt sttt ettt et e et et et et e bt eb e eb et e e st es s e st e be st e sbesbesbeeb e es e emtentea b e bt eb e e bt e bt ea e eatenbenten b et e et e ebeebeebeestententenbenbenbeebeebeeseeneenee $ 2,256 2,697 2,770 $ 2,501 2,307
INEt CATMEA PIEIMIIITIS.........veeuteuteierteeteeteeeteetestentententeteeseeseeseeseensensensensessessessessesseassensansensansanssassessessansensensensansensesseeseeseeseensensensensensensessensessesnsenes $ 2387 $ 2453 $ 2,522 $ 2,555 |$ 2,507
L0SSES and 10SS AAJUSTITIENT EXPEIISES ......euveuetentererteneeteteterteseetestetesteseesestestateseesesseseateseeseaseseeseseeseaseseesenees e seseesenees e ses e et ene et eseneseeneesenseneaseneenens 1,688 1,904 1,796 1,960 1,596
UNAEIWITTINZ EXPEIISES ...eveveuvetetenietenietesteuteteteuestenteuessestetestesessestesesteueseseesessesteseseasentesesesesaemteseaseaesaemteuesaent et ensesesaentebe e eue st emtebesaeneeaeneeneseneane 627 717 706 661 657
Statutory underwriting gain (loss) $ 721 $ (168) $ 20 S (66) |$ 254
Policies in force (in thousands) | |
AAUEOTIIONALE ..ot e e e e ee e e e e eee e eeeseee e ee e eeeseeeeee e s et es e eeese e s seaee e e s se e seeeeee e eeeeeese e e ee e e e ee e ee e 2,976 2,981 2,986 2,983 2,981
HOMEOWNETS AN OLNET .......eeuieiieiieteeteetieieeiteitet et e st e ete et eteetteutestestessestestesseeseeseensensensensenseseeseessastensansensanseeseeseeseeseeneensensensensenseaseaseaneaneensan 4,879 4,961 5,037 5,087 5,163

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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N
The Travelers Companies, Inc. TRAVELERS |
Net Written Premiums - Personal Insurance

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Net written premiums by market

Domestic

Agency
AEOMODILE ...ttt ettt ettt ettt e st et et eas et et e s e s et es e s s et s et es s et es et e s st et esee st esesese s esesee st et es e et s et e e ettt ese et et et ese s e s esean et s eanaen $ 1,183 $ 1,258 § 1,305 $ 1,226 |$ 1,224
HOMEOWNETS ANA OTNET ......evievietietieiieieieteste ettt ettt et et et e e beeteeteeseeseessessessassessasseeseeseeseessansansass e s aeseeseeseessessessessensasseseaseeseeseassassan 832 1,137 1,168 1,011 837
TOUAL AREIICY «..oveoveeveeeeeeeeeeeeeeeeeeeseeeeseeseeeeseeseseeseaeeee s e sese s s eeseeeeseeseeees e s es e e ee e se e ee e se e ee e e es e ee e ee s se s ee e s ee e ee e sees e seese s se e 2,015 2,395 2,473 2,237 2,061
Direct-to-Consumer 92 99 108 97 95
TOLAL DIOMIESLIC. ...vveuveuveuretestesteeteeteeteestestetestessesseeseeseeseessessessassassessaesesssessessessessessassenssssessassassansansassassaeseessessessessensessenseseaseaseaseassasenn 2,107 2,494 2,581 2,334 2,156
IIEEITATIONAL. ...ttt b e bt e h e h e st e st e st et e st e st et e e bt bt e st eatenten b et e bt eb e eh e eb e eb e es e e st en e en b et e b e bt e bt e bt ea e en e et et e bentesbenbeebeeneeneene 149 203 189 167 151
TOLALL ...ttt ettt a et bbbt ekttt a ek h et ekt h e eh et ek eehe ekt e bt et h ekt eh e et st bt eae et et b et enene $ 2256 % 2,697 $§ 2,770 $ 2,501 |$ 2,307

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Selected Statistics - Personal Insurance - Domestic Agency Automobile (1)

it
TRAVELERS )

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Statutory underwriting
GTOSS WITEEETI PICIMHIUINIS ......cuveuitentetiteneeteteteatesteteateseates e ettt eseasenees e seseesemeeseases e ebemtese s en e esemeeh e eaen e et emeeh e et es e e b en e e st ab e st esentes e s eneebenseseaseneeb et eneaseneenen $1,192 $1,265 $1,310 $1,231 $ 1,240
INEE WITEEEIL PIETIIIUITIS ...ttt sttt ettt et e et et et et e bt eb e eb et e e st es s e st e be st e sbesbesbeeb e es e emtentea b e bt eb e e bt e bt ea e eatenbenten b et e et e ebeebeebeestententenbenbenbeebeebeeseeneenee $1,183 $1,258 $1,305 $1,226 $1,224
INEE CAITIEA PIEIMIIUITIS........vieveviviatetieteeeetesteseesestesesseseesessesessessesessesessessesessesssseseesessessssessesessessesessesensessnsessesensessnsessesensessssensesessessssensesessessssensesens $1,158 $1,192 $1,227 $1,242 $1,228
L085es and 10SS AdJUSTINIENE EXPEIISES «...c.vvveveueeereueriririetenirretesiatseeterestesesetestseeseseaeseesesesessesesestseesestaessesesestesesestatssesestatesesesesessesestsssesesteesesesenens 823 851 840 900 810
UNAEIWITTINZ EXPEIISES ...eveveuvetetenietenietesteuteteteuestenteuessestetestesessestesesteueseseesessesteseseasentesesesesaemteseaseaesaemteuesaent et ensesesaentebe e eue st emtebesaeneeaeneeneseneane 285 299 297 288 296
Statutory underwriting gain $ 50 $ 42 $ 90 $ 54 $ 122
Other statistics |- - |
Combined ratio (2):
Loss and 105s adjUSTMENt EXPENSE TALIO .......ccueteuirteutetetetiateteteetettetest ettt et eetestes et eseatest et essesesaeates e st eaeeseateue st eat et et ebe st est et et ebe st eseebe st eneeteneenenseneane 71.1 % 71.4 % 68.5 % 72.5 % 66.0 %
UNAEIWIIEING EXPENSE TALIO ...euvvvinieeieniirieteiereeieteiet sttt ettt st euest e st et e e eb et e s et ss s bes e s e b s teesseaese st seses et s e ebes et esese st e ssenestaesaebeneeeneneaeaees 23.7 % 24.0 % 22.8 % 22.8 % 23.4 %
COMDINEA TALIO ....eeeuvieieieeeeiee ettt ettt e et e eetteeette e ettt e eeteeeeueeeeseeeeseeeesseeasseeesseeessaeansseenseeeasseeesseeensseeasseeansseensseeasseeasseeensesesseensseeenseeenseeeassaeanes 94.8 % 95.4 % 91.3 % 95.3 % 89.4 %)

Impact on combined ratio:

Net (favorable) unfavorable prior year reServe deVEIOPIMENL........cccouvueueiriiuiuiririeieiiintereienieteuettet sttt teseeeseesenestesesesetssesestesseseneseenenenn (2.3)% (2.8)% (1.8)% (1.9% (3.4)%
Catastrophes, NEt OF TEIMSUIANCE ..........coueuirteieiiieiietetet ettt ettt ettt ettt ettt sa et et s e st s e e e ebe st e st et e e ebe st e st ebe e se e s e e euesa st et e e ese st e st eue e eneene 0.8 % 2.7 % 0.5 % 0.3 % 0.7 %
Underlying COMDINEM TALIO .....c..cueruiuiitiriiiiitiieti ettt ettt ettt sttt eb et et eb et eb b s e ea et e st ea et eh et es e sb et eb et e st eb et e bt sae st et e neenesteneenene 96.3 % 95.5 % 92.6 % 96.9 % 92.1 %)
Catastrophe losses, net of reinsurance: e
Pre-tax $ 10 32 4
AATEBIAEAX .ottt b et bbbt bt bR bt h bt h et st H etk 4 bt H et ek et a e et et h e s e bt e h et e bt st a e bt b et s e bt b et es e b e s e $ 8 25 3
Prior year reserve development - favorable (unfavorable):
PLETAX ...ttetiuitetetesieteteteste e et etest et et e teseesesetesteseb et es e s e s e s es e s es et eases b et ea b s et eeea s s e ke s ea s s ek e R e At s eseA e At s e s e s ea s s ek e At s b e s e s et eh ek e R et s et e At s e b e s es et ebetene s s eteae s esens $ 27 $ 34 $ 22 $ 24 $ 42
AATEET=EAX ..ttt ettt ettt ettt ettt bttt et eh etk s et et bkt a et ek e h et s e h a8t E ek Rttt ek e st et e R Rt A ek e Rt b e R e Rt ek ke Rt A ke a et et b e st eh ke st b s eae et enene $ 21 $ 27 $ 18 $ 19 $ 33
Policies in fOrce (1N tROUSANAS) .....eoueeuieuiiiieieietest ettt ettt e heeheeue et e st et et et e sbesbeebeebeeae e st enten s et e b e ebeebeebeeheestentenbentensesbeebesbeeneeneentan 2,519 2,517 2,518 2,518 2,516
Change from prior year quarter ... 1.5 % 0.1 % (0.4)% (0.4)% (0.1)%)
Change fTOM PIIOT QUATTET .....c.couetetieteuietietettetesteteet et eetesteteteseasenees e sesessen e et easeneeseaeese s en e et emeeseeaen e et enees e et es e esemees e et es e esentes e s eneeseaseseasenees et eneaseneanen (0.4)% 0.1)% — % — % (0.1)%
(1) Represents Automobile policies sold through agents, brokers and other intermediaries, and excludes direct to consumer.
(2) Billing and policy fees and other, which are a component of other revenues, and fee income are allocated as a reduction of underwriting expenses.
($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Billing and policy fees and other $ 10| $ 10 $ 11 $ 11 |$ 12
FBE ICOIMIC. ...ttt b et b et bt b et e bt e bt b et e b et e bt bt e bt s e h et e bt es e et e h e Ao a e ket e bt et n e e bt h et es e bt b bt be e ene e s 3|!s 3 $ 3% 3[s 3]

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Selected Statistics - Personal Insurance - Domestic Agency Homeowners and Other (1)

it
TRAVELERS )

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Statutory underwriting
GTOSS WITLEETL PICIIIIUIIIS ...uveuveveeseeseeseeseestessessessensasseeseeseessessessessessessessasssssessessessessensansassesssnsssssessessessessessessensensesssessessessensessensessensessensassesssessons $ 873 $ 1,148 $ 1,180 $1,012 $ 954
INEE WITEEEIL PIETIIIUITIS ...ttt sttt ettt et e et et et et e bt eb e eb et e e st es s e st e be st e sbesbesbeeb e es e emtentea b e bt eb e e bt e bt ea e eatenbenten b et e et e ebeebeebeestententenbenbenbeebeebeeseeneenee $ 832 $ 1,137 $ 1,168 $1,011 $ 837
INEt CATMEA PIEIMIIITIS.........veeuteuteierteeteeteeeteetestentententeteeseeseeseeseensensensensessessessessesseassensansensansanssassessessansensensensansensesseeseeseeseensensensensensensessensessesnsenes $ 972 $ 99 $ 1,025 $1,038 $1,011
L085es and 10SS AdJUSTINIENE EXPEIISES «...c.vvveveueeereueriririetenirretesiatseeterestesesetestseeseseaeseesesesessesesestseesestaessesesestesesestatssesestatesesesesessesestsssesesteesesesenens 687 841 746 857 604
UNAEIWITTINZ EXPEIISES ...eveveuvetetenietenietesteuteteteuestenteuessestetestesessestesesteueseseesessesteseseasentesesesesaemteseaseaesaemteuesaent et ensesesaentebe e eue st emtebesaeneeaeneeneseneane 255 320 313 281 277
Statutory underwriting gain (loss) $ 30 $ (165 $ (34) $ (100) [$ 130
Other statistics - [ ]
Combined ratio (2):
Loss and 105s adjUSTMENt EXPENSE TALIO .......ccueteuirteutetetetiateteteetettetest ettt et eetestes et eseatest et essesesaeates e st eaeeseateue st eat et et ebe st est et et ebe st eseebe st eneeteneenenseneane 70.7 % 84.4% 72.8% 82.6 % 59.8 %)
UNAEIWIIEING EXPENSE TALIO ...euvvvinieeieniirieteiereeieteiet sttt ettt st euest e st et e e eb et e s et ss s bes e s e b s teesseaese st seses et s e ebes et esese st e ssenestaesaebeneeeneneaeaees 27.8 % 29.2% 27.5% 272 % 28.4 %
COMDINEA TATIO ...ttt ettt ettt ettt eu e a st a et eu e s s et ea et e st sa et es e s e st ea et e s sa e st eb e eu e sa et ebe e st et et eue st en e b e e ene et st ene s eneene 98.5 % 113.6% 100.3%  109.8 % 88.2 %
Impact on combined ratio: - [
Net (favorable) unfavorable prior year reserve deVEIOPIMENL. .......co.etiuirieirieiitii ettt ettt sttt eae sttt eneste e se e eseebe e eneenenene (2.4)% 2.2% 0.7% (0.6)% 2.4)%
Catastrophes, NEt OF TEIMSUIANCE ..........coueuirteieiiieiietetet ettt ettt ettt ettt ettt sa et et s e st s e e e ebe st e st et e e ebe st e st ebe e se e s e e euesa st et e e ese st e st eue e eneene 20.7 % 26.2% 11.1% 37.9 % 8.0 %
Underlying COMDINEM TALIO .....c..cueruiuiitiriiiiitiieti ettt ettt ettt sttt eb et et eb et eb b s e ea et e st ea et eh et es e sb et eb et e st eb et e bt sae st et e neenesteneenene 80.2 % 85.2% 88.5% 72.5 % 82.6 %
Catastrophe losses, net of reinsurance: e
Pre-tax $ 201 262 $§ 114 § 394 80
ATEET=EAX ... h e a s bbb h Rt s et b ettt $ 159 207 90 $ 311 63
Prior year reserve development - favorable (unfavorable):
PLOTAX -ttt ettt ettt ettt b ettt h bttt b et h ekt h bRttt h et h ekt e ke h etk S b bt ek h bbbt e e h b bt E ek a et et b btttk ettt ettt ene $ 24 $ @2 §$ @ $ 6 $ 25
ATEET=EAX ...ttt ea Rt h ekt sk R s h ekt s R Rt R ekt h Rkt ea R Rt aeh et es s st ea ket e s n et en e $ 19 $ a7 s ©® $ $§ 19
Policies in fOrce (1N tROUSANAS) .....eoueeuieuiiiieieietest ettt ettt e heeheeue et e st et et et e sbesbeebeebeeae e st enten s et e b e ebeebeebeeheestentenbentensesbeebesbeeneeneentan 4,453 4,530 4,601 4,652 4,726
Change from prior year quarter ... 5.5 % 5.8% 5.7% 5.7 % 6.1 %
Change fTOM PIIOT QUATTET .....c.couetetieteuietietettetesteteet et eetesteteteseasenees e sesessen e et easeneeseaeese s en e et emeeseeaen e et enees e et es e esemees e et es e esentes e s eneeseaseseasenees et eneaseneanen 1.2 % 1.7% 1.6% 1.1% 1.6 %)
(1) Represents Homeowners and Other Lines sold through agents, brokers and other intermediaries, and excludes direct to consumer.
(2) Billing and policy fees and other, which are a component of other revenues, and fee income are allocated as a reduction of underwriting expenses.
($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Billing and POliCY fEES ANA OLNET.........ceuiiuiiiiiiieiieetectee ettt ettt ettt et et et e s tesbesbeebeebteaee st entensenb e b eebeebeebeeseentententensensesbeebeeneeneeneenean $ 6| $ 7 $ 7 $ 7 1$ 8
FEE IMCOIMIC. ...ttt ettt a et e bt a et a ket e et n ettt b et ene s 21s 2% 2s 2[s 2]

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Interest Expense and Other

it
TRAVELERS )

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019

Revenues

OBDET TEVETIUES ...t s s s s s a e s e s s s sa s nea et seaen s s enen s s en e $ —| $ — 3 2 $ — |$ 1

Claims and expenses

IIEETESE XPEIISE ...ttt ettt et b e bbbttt ettt e s et b e bbbt s e et e st et e b e bt o bt s bt e bt bt e st st et e et e b e bt b e bt e a e e et et et et st st e saeebe bt eneene 89 90 86 87 88

General and adMINISITATIVE EXPEISES .....c.eeeveveuertereuertatruetertrtateseuestesesestassseseststeseseatsesesestasesestatsteseststasesesentesesestasssesesestesesesentesesentasssesenesteseneses 9 7 8 6 8
Total ClAIMS ANA EXPEIISES. ....c.cveiuitiiietiieiietet ettt ettt ettt ettt ettt et ettt et et b e s e st et et e bt sa st et e st e bt s s st e b et ebe et e st e b et ebe et e st ebe s eue s st et e s bt naeneeaen 98 97 94 93 96

L 085 Defore INCOME taX DENETIL.....c..oveueuiiiieiiirieieieiretc ettt ettt ettt b et s bt a b eesa bt eenenesenees (98) 97 (92) (93) (95)

INCOME tAX DENETIL ......oviiiiiiiiiiiiiiiic bbb s b s a et n et ne s (22) (19) (20) 21 (20)

$ (76) $ (78) $ (72) $ (72) |8 (75)

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Consolidated Balance Sheet

it
TRAVELERS )

March 31, December 31,
($ in millions) 2019 2018
Assets
Fixed maturities, available for sale, at fair value (amortized cost $64,216 and $63,6001) .......c.ccverviriiiiiiieieieieierieiteete e et eteeteeseesteaessessesseeseeseesseseessessensassessessessessnans $ 65,500 $ 63,464
Equity securities, at fair value (COSt $375 @A $382)...c.ocuiuiuiririeiiiiieiiiect ettt ettt ettt ekttt b ettt b et skt b bttt benea 400 368
REAI ©STALE INVESTIMIEIIES ... ..eevveeuieeeteeiieetieetiesteeeteesteesteeseesteesseesaeasseaseesssasseessaenseenseanseanseanseasseassasseassansseseanseensaenseanseanseasseessanssenssenseensaenseenseenseanseenseansennsennsenssenssenseeseanne 969 904
SROTTTEIIIT SECUITTIES .. vvvvieiieeeeieeeetieeeeeetteee e ettt e e e eeaeeeeseeauteeeeessaseeseesaaeeeesasasesseesesseesansssesesnssseeesasaseessassaseesesessessasssaeeeeansaseesssesseesansaseesesnsaseeesnnseseesansessessasaseessannsnesessnns 4,094 3,985
Other investments 3,554 3,557
Total investments 74,517 72,278
SN ..ttt ettt ettt et et et et e et e et e ete et e eateateat e beaeebeeaeeaeeaeestensensensaseeseesseAsessessensenseseseeseeseestestestentenseseeseaseessessessensensenseete et e essessestensensensenseaseessessens et ensensessesreeteeseans 357 373
INVESTMENT INCOME ACCTUR. ... cuviivietietietieteetietetete ittt e teeteeteestestessesessesbeeteessessessessessessesseeseeseessassassassassassasseaseessessessassessassasseseseseesseseessensessansaseassessassassessassessessessessnns 591 624
PIEIMIUITIS TECEIVADIE ... ..cuviiuieieieieee et eeee e et e eteeeteeeteeete e te e te et e eseeeateeseeesseeseeesseaseesseenseeaseenseesseeaseesseessensseessenseenssenseanseenseenseenseesseesseesseseerssenseenssenssenseenseenseenseesseessenseenneenne 7,947 7,506
REINSUTANCE TECOVETADIES........oiiiiiiieiiieeee ettt e e et e et e et e e et e e saaeesateeeateesaseesaseeeeseesaseesaeseeaeeesassesmeseessseesaeeeemeseeesseesaeseensaeesseeesaeeeensaeesaseesneaessseesaneessaesnseeas 8,281 8,370
Ceded UNEAIMEA PIEIMIUINIS. ........eueeteteuieteietteteuietesteuteteseeteateseeteseeseeseseeuenseseeseneeseaseseasanees et eneeseaees et en e eseases et enees e e es e esenees e e en e esemteheeseneesenees e esenteb et eneesenees e s eneabeneesenseneanans 935 578
Deferred acquisition costs 2,190 2,120
DIETEITEA tAXES ..uveuvetetietieteete et et et et et e st e et e eteeteeteeteessessessessessesseeseeseessassessassansansaeseeseessassessessessessasse s e s s esseseessassessassansassaesees s et s essessessensensensenseseassessassensansensansesseesesteeanens 115 445
CONTTACTNOLIAET TECEIVADIES. .......oviiieeieiiiie ettt ettt ettt e et e et e e eaeeeeateesaseeeaeeesaseesaseeeaseeeaseesaseeesaeesaeeesaseeensaeesaseesaseeeaseesassesaseeessseeseseesnneeensseesnseessseesseeesns 4811 4,785
GOOAWILL ....eetenetiete ettt ettt e et e et eteeutest et e sesaeeseeseeseeseassessessans e seeseessessessessessass e s e s e eseeseessassessansans e saseessessessessassassasseeseeseessessessessensensansaaseessessessensansessessassessessnans 3,949 3,937
ONET INTANZIDIE ASSELS .....veueeuirtiietiiteiietetet ettt et et e ettt ea e te st e se et es e et e e es et eseeseases e s eseeseases e s enees et es e esemses et eneesemses e s en e eE e e es e eEem e eh e s ene et enees e s eneebenseseeseneeb et eseabeneaseseneasans 341 345
(00515 g 1oL - U 3,212 2,872
TOTAL ASSELS ......oooieiiiiiiiieiee ettt e et e e e ettt e e e eeaae e e e eeateeeeeesaaeeeseaaaeeesessaseeesasseeeesesaaeeeeeeaaaeeeeeaaae s e eeeaaaeeeeeanateeeeeeaaaeeeeeatt et eeentaeeeeaatteeeeeanaaeeeeerateeeeaateeeeenrtreeeeannaees $ 107,246 | $ 104,233
Liabilities
Claims and claim adjustment expense reserves... $ 50,718 | $ 50,668
UNEAINEA PIEIMIUINE TESEIVES ...uveutentiterterteettestentetertestesseeseeseestestestesessessesheeseestestessenteteseabeabeeseestententens e sebeabeeseehees b eatententenbeseesbeebeestemtenten b e b e bt ebeebeeneententenbensentesbesbene 14,122 13,555
CONLTACTNOLACT PAYADIES. ...ttt ettt ettt et ete et e et eseeue st es e et eseeh e s es e et eneeseaseneeseases e s en e eseases et en e es et es e esem e eE e e es e eEem e ekt eeen e ehemees e et enteb et en e eseneeb et eneabeneeneseneanans 4,811 4,785
Payables fOr TEINSUIANCE PIOIIIUITIS .........eutiueuietieeterteuteteteteetesteteeeteeteseeteeeseeseseesesseseeseseeseases e seneeseases et enees e ses e esemees e s eseeeensee e e es e eseme et e s eseebeneebeaseseebeneeseseseabeneesenseneasans 635 289
DDt .ttt ettt ettt ettt ettt ettt et et et et e et e eteete e st eat e st et e seeaeeae et e eseesaententensensansaseese et e eAsessensessensenseseeseenteneensensensensensenseeseese et s et s ensensensensesenseeseeseensessens et ensensessesreeteeaeans 7,057 6,564
OBRET THADIIITIES. ... .ottt e e e et e ea et e st e e eaeeesaeeesaseesaaseeeaeeesaseesasaeeeaseesaseeeasseeesseesaseeeasaeeeeseesaseeesseeesmseesaseeesseesaseesaseeeasseeseseessnaeensseesnseesseeeanaeesns 5,563 5,478
TORAL THADILIEIES. ........cooitiitiiiiitieee ettt ettt et et e st e et e et e eteeseeseeseessessessasaeseeseessassessensassessa s eeseeseesseseaseensessensessesseessessassessessensassasseeseeseeseessessensensansessanseesensenses 82,906 81,339
Shareholders’ equity
Common stock (1,750.0 shares authorized; 262.0 and 263.7 shares issued, 261.9 and 263.6 shares outStanding) ............c.ccoevereireneinieneeneeee e 23,243 23,144
RELAINEA AIMIIIES ...ttt ettt ettt ettt ettt e et e te et e et eaeete e es e et emeeb e e eseeseseeseases e seseeseases e b eneeseases et eneee e s es e eben e eeeaeeseeeenteE e e ee e ebeme et e s eneebemeebeaseseebeneeseseseebeneesenseneanans 35,795 35,204
Accumulated Other COMPIENENSIVE 10SS. ... .cueiuiietiiteieteet ettt ettt ettt et et et eu e etes e et e s eseetesees e s eseesenees e s es e eaenees e s ee e eaen e eh e e es e ehemees e s en e et eneebeaaentebenteseaseneabeneeneaseneanans (682) (1,859)
Treasury stock, at COSt (S14.2 aNd ST10.9 SHATES) ....c.eeueieuiiieieieetiet ettt ettt ettt et e ettt es et e e et et e st es et eseesem e e e e e es e esen e eb e s ene et eneeseeseneebenseseaseneebeseseebeneeseseneasans (34,0106), (33,595)
Total ShareROIACIS’ @QUIILY .............coooiiiiiii ettt ettt et b et a et h e e e st e e e e e h e s e et e s e e e st ee et ehe s e st ea et e s e eeem e e b et eueeaeseese e eneeseneene s enenens 24,340 22,894
Total liabilities and Shareholders’ GQUILY ...ttt b ettt ettt h e et e b ettt s e st e b et e ue st st e b e s ebe et et eue s enennens $ 107,246 | $ 104,233
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The Travelers Companies, Inc.
Investment Portfolio

it
TRAVELERS )

March 31, Pre-tax Book December 31, Pre-tax Book

(at carrying value, $ in millions) 2019 Yield (1) 2018 Yield (1)
Investment portfolio
Taxable fixed maturities (including redeemable preferred stock) $ 36,451 326%| $ 35,150 3.23%
TaxX-EXCMPL FIXCA MALULTEIES .. .evietietieiieieieieet e ee et et et et et et esteeteese e st eseessessessesseeseeseesaeseessessensensessessesseaseeseensensensensensensenses 29,049 3.18 %) 28,314 3.18%

Total fiXed MATUITEIES. ..........c.oo ittt et et et e e teeaeesaeesseeseeesaeassesseenseenseenseanseenseanseessenssesssenseenseenseenns 65,500 3.22% 63,464 3.21%
Non-redeemable Preferred STOCKS ........c.ivuiiiiiiicire ettt sttt sttt e bttt be s b nnene 43 3.98% 52 4.86%
PUDBLIC COMIMON SEOCKS ...ttt ettt et eb et eb bt b e e e e st b et e bt e s b et eb et e st e b et ebe st e st sae e ebesae st enenee 357 316

TOtal @QUILY SCCUTTLICS ......c.oouiiiiiiiiiiie ettt ettt e b e b e s bt sbeeb e e bt eb b et et et e sbesbeabeenean 400 368
Real estate investments ... 969 904
SROTE-tEIIM SECUNTLIES .......c.ooiiiiiiiiieieieet ettt et et et et et e b e et e et e eseeseessensensessesseeseeseaseeseensensensensensensenses 4,094 2.60% 3,985 2.54%
PIIVALE SQUITIES ..ovvtavvviueietetiienteteteatet ettt sttt eatetetet et et tes et st eteue st et ebeseatsaebes et st et ese e et enes et sa ke st st s ebe et e eaebe st s stk ent st et enesesesenenean 2,297 2,293
HEAZE FUNAS ...ttt sttt b bt b e a bbbt bbbt ettt et b ettt bt a et ea e 217 222
Real @State PATNEISIIPS ... .eveueitiiiititeiiit ettt et h ettt ebe st eh et e st eb et ese e b et e bt et e s b et eh et e st e b et bt neeae e bttt en e 655 675
ONET INVESTITIEIIES ...ttt ettt ettt et e s ebe e et et e st eb e s es e b esees e s es e b eneeseases e s enees e s eseebensebe s eneesensese s eneeseneesenseneeseneasenan 385 367

Total Other INVESEIMENLS. .. .........ccooiiiiiiiiiiiiit ettt ettt ettt et e s teste st e ebeeu e e st entente b et e b e ebeebeebeeseentententensenbesbesseenean 3,554 3,557

TOtAl INVESEIMEIILS .........ocuiiiiniiiiiiciietcetetet ettt sttt et et e st et e b e b e b e e be et e eseeseeseessensensenseasesenseaseassessensansensensensensensaen $ 74,517 $ 72,278

Net unrealized investment gains (losses), net of tax, included in shareholders’ equity..............c.cocooviiiniiiinininininne $ 1,007 $ (113)

(1) Yields are provided for those investments with an embedded book yield.
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The Travelers Companies, Inc.
Investment Portfolio - Fixed Maturities Data

it
TRAVELERS )

March 31, December 31,
(at carrying value, $ in millions) 2019 2018
Fixed maturities
U.S. Treasury securities and obligations of U.S. Government corporations and agencies ............c.ceceeueueereriererieeseneeeneneanens $ 2,030 $ 2,064
Obligations of states and political subdivisions:
PrE-TEIUNAECA. ... oottt ettt e st e e te e teeatest e st e st e st e se s e eaeeaeeseeseeneensensantenseeseeseeseeneenteneensensensansansesnennes 2,594 2,852
ATT OIET .ttt ettt b et h et b b st b et e bt b st h e s bRt E Ao Rt bt h e Rt ket b et ene et et e bt e st ete e nennan 26,753 25,759
TOTAL .ttt ettt et h ettt b et st h bttt e ekt e e bkt E kst h ket etk h et E ke h et h bt h et etk n et b ekttt eb et eaenen 29,347 28,611
Debt securities issued by foreign governments 1,194 1,257
Mortgage-backed securities - principally obligations of U.S. Government agencies .............ccceereeruerieerieirieneeenieeeeneenenees 2,649 2,573
Corporates (including redeemable Preferreds) ..ottt st 30,280 28,959
TOtAl fIXEA MATUTTEICS ....veeveevieueenietertertestesteeteettesteutentetetestesueeteeseeseensensensensasessessesseeneensensensensensansesseaseeseessensensensensensensessesnenn $ 65,500 $ 63,464
Fixed Maturities
Quality Characteristics (1)
March 31, 2019 December 31, 2018
Amount % of Total Amount % of Total
Quality Ratings
L@t ettt e et e ettt e uaeeea bt e e tteeeuteeentee e hteeeabeeentee e tbeeeabeeentee ettt eeabeeenteeenteeenbeeenbeeenaeeenbeaenbeeennne $ 26,754 40.8%| $ 26,089 41.1%
At d ettt bt b ettt n et n e 16,448 25.1 16,027 25.3
A et h etk et h st e Rkt e e a ekt e kst e R Rt h Rt ekt h sttt h et a ket et n b et eaenenean 11,228 17.1 10,539 16.6
B2 e et e e e e e e e ee e e e 9,533 14.6 9,334 14.7
Total INVESTMENT GIAE.......cueeueteiietetetiet ettt ettt ettt bttt b et es bt ea et bt bt e bt et h e sa et eb et st st et ebese bt et et ebe st eneeteneenenaes 63,963 97.6 61,989 97.7
898 1.4 912 1.4
511 0.8 466 0.7
€8 AN JOWET ..ottt e 128 0.2 97 0.2
Total BElOW INVESTMENE ZIAAEC ......c.eveteviiiieieieiiiiieteierieteteest ettt ettt et eset st aeb et et e s st sae ke st et esesese e esesesessaebentseeseneaeneenenenean 1,537 2.4 1,475 2.3
TOAL FIXEA MATUTTEIES ....eentententiteet ettt ettt ettt et ettt bt b e bt e st e s e et e b e eb e e bt e bt ebees b e st e s e b e neesbeebeebe e st ententenbebenbesbeenes $ 65,500 100.0%| $ 63,464 100.0%
AVETage WEIGNTEA QUALILY ......c.eiuiuiiiitiiiiti ittt ettt b et eb bt b e e e bbbt bbb et eb et s e e b et eae et et sae e ebesaeneene e Aa2, AA Aa2, AA
Weighted average duration of fixed maturities and short-term securities, net of securities lending activities and net
receivables and payables on investment sales and PUICRASES. ........c.eeieirieiiiieriere ettt 4.4 4.5

(1) Rated using external rating agencies or by Travelers when a public rating does not exist. Below investment grade assets refer to securities rated “Ba” or below.
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Investment Income
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TRAVELERS )

($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Gross investment income
FIXEA MIALUITEIES ...vcveveveveeeeeeeeeeeueteteeeaesesesesesesesesesssesssesesesssasesesasesesasssesesssssssssssssssssssssssesssssesssesasesesssssesesssesesssesssesesssssesesssssssssssesssesssesesssssssesesnsens $ 481 | $ 489 $§ 498 $§ 512 [$ 51
SROTE-TETIN SECUITEICS .. euveuvetetteteeuteutetetes b et ete et e etteat et e teste st e ebeebeebeeueesteneensenb e beebeeb e es e esten s emsenee st e ebe e bt ebeeseemtem s et e b e ebeeb e eb e ententenbenbentesbenbesbeebeantans 19 21 25 27 28
ORET ...ttt e et b et bbbt h et e et e bt st et ekt e e ee et ekt 4eh e eh Rt ek Sa st ekt e bt e Eeh e Rt a e eh st h et eh et eh e b et eh et se bt eb et neeaen 113 94 134 100 53
613 604 657 639 592
INVESTMENT EXPEIISES .....uiiiiiiiiiitiiti ittt se e sa e b bbbt ae et et a e b e e b e eh e eheeh e eheeadeab e b e b e s e b e b e b e eb e e st e st et et e st e saesbesueereeneennens 10 9 11 9 10
Net investment income, pre-tax.... 603 595 646 630 582
INCOMMIE TAXES ...ttt ettt et et e e st e e bt e s ae e bt et e e st ems e e s e e me e sen e eaee s an e me e e e e e st e st e st e et e st e ma e ees e e ae e ean e e he e a e e he e bt e neenneenneeaneeane s 90 88 99 95 86
Net INVeStMENt INCOME, ATTET-TAX ........coiiiiiiiiiiitie ettt eet e et et e e et e ettt e e etteeeaeeeaeeeeseeeeseeeeseeeesseseaseeeseeeesseeenseeeaseeeessesenseeeassesesseeeseeenseeans $ 513 $ 507 $ 547 $ 535 $ 496
EFTECTIVE TAX TALE....cv ettt ettt ettt ettt ettt e st et et e bt es e et e s e bt s es e e b e st eb e s es b e st eb et es e b eaees e b e st b em e eb et es e e s em e et et en e et et en e tenteteneenen 14.9% 14.8% 15.4% 15.0% 14.7%
AVETAZE TNVESTEA ASSELS (1) 1.vviuiiitetieiietetieiet ettt ettt ettt ettt ettt et tese e e s et sse s e s et es et et esessesesesses s es et sss s esessas et esessas et eseassses et essasesesessssesesssssesens $72,524 | $72,618  $73,059  $73,758 | $74,040
Average yield pre-tax (1) 3.3% 3.3% 3.5% 3.4% 3.1%
Average yield after-tax 2.8% 2.8% 3.0% 2.9% 2.7%

(1) Excludes net unrealized investment gains (losses), and is adjusted for cash, receivables for investment sales, payables on investment purchases and accrued investment income.
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Net Realized and Unrealized Investment Gains (Losses) included in Shareholders' Equity
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($ in millions) 1Q2018 2Q2018 3Q2018 4Q2018 1Q2019
Net realized investment gains (losses)
FIXEA MATUTTEIES ...t eeeeieeeeee ettt e etee e et e eeeeeeaeeeeaaeeeaseeeesaeeesaeeensseeeseesenseesmsaeeenseeensseensseeanseeeneseennseeenseeeneeesneeesnneesnseeenes $ —1 9 12 S 18 $ 2 |$ 16
EQUILY SCOUITHIES .uvvveuetciiet ettt ettt ettt ettt ettt bttt b etttk b btttk et et b bt st e b bttt eb bt st b b et stk eat st et b ese st eaenenea (14) 12 6 37 41
OBRET (1) 1ottt a et ekt b st e bRt sea ket ea bRttt a et en st e a ket hen et en st n e 3 12 95 4)
Realized investment gains (10SS€8) DETOTE taX......c.cvoviueuiiirieueuiinieieicieece ettt (11) 36 29 60 53
REIAEA LAXES .....oueiiiiiiiiiciiiic et eh et ea e ) 6 7 10 12
Net realized investment gains (losses) $ ) $ 30 $ 22 8 50 |$ 41
Gross INVESTMENt ZAINS (1) ...eveuiiiiieiiiiiieiieiete ettt ettt ettt b bbbt s et et e ekt sa et e b e e st sa et ebesae st eaeneenennen $ 26| $ 63 $ 41 $ 105 |$ 65
Gross investment losses before IMPaIrMENts (1).......c.cceveuiiriiiiiiniiiiiniiieiiee ettt en e ne (37) (26) (12) (45) (11)
Net investment gains (105s€s) befOre IMPAIIMENTS..........c.euiiririeueiriiieieireeteer ettt ea et e e (11) 37 29 60 54
Other-than-temporary IMpairMeNt IOSSES..........ccueutrueuieueriiirieietetetiete ettt ettt ettt ettt sesae e esessesesae s ebesaesesaentenesaeneeseneenennen — @) — — (1)
Net realized investment gains (10SSES) DELOTE tAX ......coueieuiriiiriiriiiriiirtee ettt sttt b et snene

1) 36 29 60 53
REIAEA LAXES .....ouiuviviiiiiiiciiiie ettt b et h et e a ettt n et en e ?) 6 7 10 12
Net realized investment gains (losses) $ ) $ 30 $ 22 8 50 |$ 41

March 31, June 30, September 30, December 31, March 31,

($ in millions) 2018 2018 2018 2018 2019
Net unrealized investment gains (losses), net of tax, included in shareholders’ equity, by asset type
FIXEA MALUTTEICS ...ttt ettt ettt stttk b btttk et bkt e e b bttt et b et sb b s et stk eae st et ebese st saeneneas $ 173 $ (138) $ 561) $ 137) |$ 1,284
EQUItY SECUTTLIES & OTRET.......eueiiiiiiitiieiiete ettt ettt e h ettt be st b et ea et bt bt eb et et e b et st b et se et ebenne st etenee 2 3 1 — —
Unrealized investment gains (10SS€S) DETOTE taX .........cueueirieieuiiniiieiiieeiretcctr ettt 175 (135) (560) (137) 1,284
REIAEA LAXES ... eueevvetiairteteiiteteteiest ettt ettt st et es ettt be et ebe b et st ehest et st eb e st e et es e s et et ek eates e b st et st ebes et ebesea e et ebes et st ek eae st et ebese s eaenenea 42 (23) (113) (24) 277
Balance, end of period $ 1331 $ (112) $ (447) $ (113) |$ 1,007
(1) Includes the following gross investment gains and gross investment losses related to U.S. Treasury futures, which are settled daily:
Gross investment Treasury future gains $ 25 % 11 3 7 9 — 3 1
Gross investment TreaSUry fUTUIE LOSSES ......c.ceueuruiriiirtiriiieteietet ettt ettt ettt ettt ettt ettt e b et sa ettt ae st et ebe st st ene e eneneen $ 14 3 8 $ 59 — 3 1

The Company entered into these arrangements as part of its strategy to manage the duration of its fixed maturity portfolio. In a changing interest rate environment, the change in the value of the futures contracts can be expected

to partially offset changes in the value of the fixed maturity portfolio.
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Reinsurance Recoverables

(8§ in millions) March 31, 2019 December 31, 2018
Gross reinsurance recoverables on paid and unpaid claims and claim adjUSTMENt EXPEISES .........e.eutrieueririruetirieteiesirteteutrteteteertetesestesesesteteseseaseteststeseseateseseneatesesenteseseneaseseneasasen $ 34271 $ 3,485
Allowance for UnCOIECtIDIE TEINMSUIANCE ...........ccuiuiuiiiiiiiiiiciiite ettt a bbb b s e b e s e b et e bbb s b e e s e b e s bbb s n e s (109)| (110)
Net reiNSUTANCE TECOVETADIES (1) ....vuvuvviiiiiiiiiiii it 0 0000000000002 0000000000000t 3,318 3,375
Mandatory pools and ASSOCTAIONS (1) ........viviiiiiiiiiiiii i 1,993 2,005
Structured settlements (iii).... 2,970 2,990
TOtal TEINSUIANCE TECOVEIADIES. .....c.euvvtiuiteiiiitetciertet ettt ettt ettt eb ettt eae st b ettt b et et b e st et e s et bebea e st e b s et et eb et et e bt s et ehes e e e b eh ot et e b et e b e b et et e bttt ek e st st bebea et b et et e b s et et ebe e sebeae e $ 8281 $ 8,370
(i) The Company’s top five reinsurer groups, including retroactive reinsurance, included in net reinsurance recoverables is as follows:
Reinsurer A.M. Best Rating of Group's Predominant Reinsurer March 31, 2019
SWISS RE GIOUD ...ttt ettt a et e et es st ea bt s et s st ses et st essaesesensseeaennssacn A+ second highest of 16 ratings $ 423
IMUDICH RE GIOUD .ttt ettt h et s bt e et a bbbttt eae e b bt sa bt sa bt senenesne A+ second highest of 16 ratings 312
Berkshire HAathaWay ............ccoooiiiiiiiiii e A++ highest of 16 ratings 279
AAXA GIOUP ..ttt ettt ettt b e bt st e bt ea e e bt se et eb e bt e et eb et ea b e et e bt e e et eh e b e Rt b bRt bt ea et e h e e bt bt st et et e st e bt sa et bt ebentens A+ second highest of 16 ratings 192
Sompo Japan NIPPONKOA GIOUP .......c.cecuiuiuiiiiiiuiiiiiiiiititeiit ittt ettt ettt ettt es st st e s stseaese st eseses et eaese b eseaestesesest e ssesesseseaesenenenenean A+ second highest of 16 ratings 129

The gross reinsurance recoverables on paid and unpaid claims and claim adjustment expenses represent the current and estimated future amounts due from reinsurers on known and incurred but not reported claims. The ceded reserves are estimated in a manner
consistent with the underlying direct and assumed reserves. Although this total comprises recoverables due from nearly one thousand different reinsurance entities, about half is attributable to 10 reinsurer groups.

The net reinsurance recoverables reflect an allowance for uncollectible reinsurance that is based upon the Company’s ongoing review of amounts outstanding, reinsurer solvency, the Company’s experience, current economic conditions, and other relevant
factors. Of'the total net recoverables due from reinsurers at March 31, 2019, after deducting mandatory pools and associations and structured settlement balances, $2.7 billion, or 82%, were rated by A.M. Best Company. Of the total rated by A.M. Best Company,
99% were rated A- or better. The remaining 18% of net recoverables from reinsurers were comprised of the following: 3% related to the Company’s participation in voluntary pools, 12% related to recoverables from captive insurance companies and 3% were
balances from other companies not rated by A.M. Best Company. In addition, $0.8 billion of the net recoverables were collateralized by letters of credit, funds held or trust agreements at March 31, 2019.

(i) The mandatory pools and associations represent various involuntary assigned risk pools that the Company is required to participate in. These pools principally involve workers’ compensation and automobile insurance, which provide various insurance
coverages to insureds that otherwise are unable to purchase coverage in the open market. The costs of these mandatory pools in most states are usually charged back to the participating members in proportion to voluntary writings of related business in that
state. In the event that a member of the pool becomes insolvent, the remaining members assume an additional pro rata share of the pool’s liabilities.

(iii) Included in reinsurance recoverables are certain amounts related to structured settlements, which comprise annuities purchased from various life insurance companies to settle certain personal physical injury claims, of which workers’ compensation claims
comprise a significant portion. In cases where the Company did not receive a release from the claimant, the amount due from the life insurance company related to the structured settlement is included in the Company’s consolidated balance sheet as a liability
and as a reinsurance recoverable, as the Company retains the contingent liability to pay the claimant in the event that the life insurance company fails to make the required annuity payments. The Company would be required to make such payments, to the
extent the purchased annuities are not covered by state guaranty associations.

The Company’s top five groups by structured settlement is as follows:

Group A.M. Best Rating of Group's Predominant Insurer March 31, 2019

Fidelity & GUAranty Life GIOUP ..ottt A- fourth highest of 16 ratings $ 792
Genworth FINancial GroUP (1)........couiiiiiiiiiiiiiiiiii s B+ sixth highest of 16 ratings 346
JONN HANCOCK GIOUP......cvoiviiiiitiiiiiiiiii sttt bbb A+ second highest of 16 ratings 274
B 11 G 1T O 11 N 11T G Y11 T RS TS TR TS TS T A third highest of 16 ratings 259
Symetra Financial COTPOTAtION ..........c.oviuiiiiiiiteie ettt a e a e s na e s s A third highest of 16 ratings 248

(1) On October 23, 2016, Genworth Financial (Genworth) announced that they have entered into a definitive agreement under which China Oceanwide Holdings Group Co., Ltd. (China Oceanwide) agreed to acquire all of the outstanding shares of Genworth.
China Oceanwide is a privately held, family-owned international financial holding group headquartered in Beijing, China. On March 7, 2017, Genworth stockholders adopted the merger agreement, and the acquisition is pending the receipt of required regulatory
approvals. On March 14, 2019, the parties agreed to extend the closing deadline for the transaction until April 30, 2019.
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Net Reserves for Losses and Loss Adjustment Expense
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($ in millions) 1Q2018 2Q2018 3Q2018 4Q2018 1Q2019
Statutory Reserves for Losses and Loss Adjustment Expenses
Business Insurance
BEZINNING OF PETIOM ...ttt ettt ettt ettt a ettt et eoe s e b st s e e bt et e s et et sttt et et st s s et sa bt e eb e et e b st s et e et st et en et st b e st et eaebe e eaenentnene $ 33,107| $ 33292 $ 33369 $ 33,773 |$ 33,857
INCUITE ...ttt sttt b et e b bbbttt ek o s e b bt s 4o bt e H bt e b e bt s et et et e b b e ot et e b st a et e b ea et e b bt eh e bttt b st s e b bttt b ettt b et et enen 2,344 2,429 2,606 2,586 2,529
PIA ..ttt ettt ettt 4 e h e h et o4 h et h 44 heh o4k 4 et deh e heh e h et h ek etk h b h b bt et hea et bbb b et et b et s bt enen (2,163) (2,298) (2,207) (2,454) (2,320),
Foreign exchange and other .. 4 (54) 5 (48) 20
23 TG 0T 0T (o OO OO $ 33292| $§ 33369 § 33,773 $§ 33,857 |$ 34,086
Bond & Specialty Insurance - - - [
BEZINNING OF PETIOM ...ttt ettt ettt eb ettt ettt et se b st s e bt et e s e et et sttt et e ot st b s ot se b et ea s et et st s es e et st et en et se b et et esen et eaenenenene $ 3,187 $ 3207 $§ 3,111 $ 3,057 |$ 2,987
TICUITEA ..ttt bbb bbb bbb bbb bbb bbb h ke bbb bbb b bbb b h bbbttt b et 213 173 204 173 264
PIA ..ttt ettt ettt 4 e h e h et o4 h et h 44 heh o4k 4 et deh e heh e h et h ek etk h b h b bt et hea et bbb b et et b et s bt enen (201) (248) (258) (230) (189)
Foreign eXChange and OTHET ...........c.oiiiiiiii bbb e bbb e bbb a e bbb 8 21 — (13) 6
23 TG 0T 0T (o OO $ 3207 $ 3,111 $§ 3,057 $§ 2987 |$§ 3,068
Personal Insurance - - - [
BEZINNING OF PETIOM ...ttt ettt ettt b et ettt ettt et s e b st s e bt et e a s et et e sttt et e ot st b st ot sa bt ea s et et st b es e et et et es et st b e st et esebe e et sentnene $ 5160 $ 5170 $§ 5381 $§ 5463 |$ 5565
INCUITE ...ttt sttt b et e b bbbttt ek a e e e b bt s 4o bt eH bt e b e b s et eh e bt st b b ot st e b st et e bt et e b e bt eh bttt b st s e bbb b et bbb et et enen 1,688 1,904 1,796 1,960 1,596
PIA ..ttt ettt ettt 4 e h e h et o4 h et h 44 heh o4k 4 et deh e heh e h et h ek etk h b h b bt et hea et bbb b et et b et s bt enen (1,655), (1,676) (1,728) (1,815) (1,751),
Foreign eXChange and OTHET ...........cciiiiii bbb a e b e bbb bbb (23) 17) 14 (43) 17
BN OF PETIOM. ...ttt ettt h et e bkt e s e h et s e s st e s s et s ke et et skt e e h st h st eh st sea Rt e e s st ea bt s s et en st enene $ 51701 $ 5381 §$§ 5463 $ 5565 |$ 5,427
Total - - - [
Beginning of period ... $ 41454 $§ 41,669 $ 41,861 $ 42,293 |$ 42,409
TIICUITE ..ottt ettt ettt ettt et e st et e st et e b e st et e eses e ebees e st ese et e s eseeseesess et e s e s es s et et ensesees e s esees e s e st es e esensesees e e s e st ek e s e st e st ek en b e st es e ese st e Rt e ke b e st et e senseneesenteneeteasen 4,245 4,506 4,606 4,719 4,389
PIA ..ttt ettt ettt 4 e h e h et o4 h et h 44 heh o4k 4 et deh e heh e h et h ek etk h b h b bt et hea et bbb b et et b et s bt enen (4,019), (4,222) (4,193) (4,499) (4,260),
Foreign eXChange and OTHET ...........c.oiiiiiii bbb bbb e bbbt a bbb (11) 92) 19 (104) 43
23 TG 0T 0T (o OO OO $ 41,669 $ 41,861 § 42293 § 42409 |$§ 42,581
Prior Year Reserve Development: Unfavorable (Favorable) e
Business Insurance

FN] o1 16 1 TR PRROPRRRRRTNt $ —1 s — 3 225 % — |3 —

Environmental... — 55 — — —

ATTOTNET 1.ttt £ ettt (66) (139) (169) (48) 21

Total BuSINess INSUTANCE (1) ......civiiiiiiiiiiiiii st (66) (84) 56 (48) 21
Bond & Specialty INSUTANCE ..............ccooiiiiiiiiiiiii ettt (39) (89) (53) (89) (3))
Personal INSUIANCE. ...ttt ch et s s a e e e e e e e et e s e e d e s a e ee s e s e e e e h e R e e e e e R et R R s s oA ee et n et eea et aea e e ns e (49) (13) (17) (30) (69)
TOTAL. ...ttt bbb bbb h bbb bbb h bbb bbb bbb e bt bbbt $ 150) $ (186) $ 14) $ 167) |$ (51)

(1) Excludes accretion of discount.

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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Asbestos and Environmental Reserves
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($ in millions) 1Q2018 2Q2018 3Q2018 4Q2018 1Q2019
Asbestos reserves
Beginning reserves:
GIIOSS ..ttt ettt et ettt et e bt ettt s ettt ea et es et se b st ee bt et s ettt e ue et ekt e e b st ee kRt et h s et et h et s ke Rt e e h ekt e e bRt heh et et h et ek Rt et bkt et bttt n et et ne sttt 1,538 $§ 1483 $§ 1,408 $ 1,681 |$ 1,608
CRACA ..ttt ettt b ettt b et h bbbtk a e e e b b4 bRt b bRt h bRt h et e e bkt e e b st h bRt h b st ek h et bkt st bttt b et bbbt eee (257), (234) (225) (336) (327)
I Lttt ettt h ettt bt et h sttt s et h ekt a e A e b st e s s et ek e s et ek e Rt e e b e s Rt e e e b st ehehea e et e R e R et ek e a e b e Rt Rt e E e b st e s e bttt h e st ek st b ekt a e et eb st et eb et et e b se s etenen 1,281 1,249 1,183 1,345 1,281
Incurred losses and loss expenses:
GIIOSS ..ttt ettt ettt ettt a st s st e e bkt ed e Rt s s h et h Rt sk a e e e h ekt e h R Rt s Rt eh Rt RE s s e Rt ee Rkt e s Rt h sttt a Rt s bRt ee et s et et bt s e s s et enene e nene — — 343 — —
L OO OSSO — — (118) — —
Paid loss and loss expenses:
GTOSS .ttt ettt ettt ettt ettt et ettt et e ae s et bt b et et ea et et e et s ae et et e bt bt ea et et a e eh e SH etk e ke H e ekt e et e h e e e et bt b e st ekt ee s h e ea ekt ekt etk et et e e eae e ekt b et nt ettt et eaenaeeen 56 74 70 73 44
CRACA ...ttt etttk et eteh st eh bttt e s h et ek e ke ek ek et et b st ek e b At et ek st ek e st e s ek e Rt et e R st et eh At ek h et e b eh et b ke Rt et b es et et eb et et eseb et et ene et ene (23) 9) 7) ) (6)
1 (1) — — —
GTOSS .ttt ettt ettt ettt ettt et ettt et e ae s et bt b et et ea et et e et s ae et et e bt bt ea et et a e eh e SH etk e ke H e ekt e et e h e e e et bt b e st ekt ee s h e ea ekt ekt etk et et e e eae e ekt b et nt ettt et eaenaeeen 1,483 1,408 1,681 1,608 1,564
CRACA ...ttt etttk et eteh st eh bttt e s h et ek e ke ek ek et et b st ek e b At et ek st ek e st e s ek e Rt et e R st et eh At ek h et e b eh et b ke Rt et b es et et eb et et eseb et et ene et ene (234), (225) (336) (327) (321)
INEE ettt e e e e e et eeeeee et e et eteee et et ee e et e e e e et et e e et e e et e e et e e ee et e ettt r e s ee $ 1249 s 1,183 $ 1,345 $ 1281 [$ 1243
Environmental reserves e
Beginning reserves:
Gross .. $ 3731 $ 356 $ 413 § 397 |$ 358
(13) ) (25) (25) (24)
360 347 388 372 334
_ 71 _ _ _
_ 16) _ _ _
17 13 17 39 20
) — — @ —
_ 1) 1 _ _
_ _ _ 1) _
356 413 397 358 338
) (25) 25) (24) (24)
$ 3471 $ 388 $ 372 $ 334 |$ 314

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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Capitalization
March 31, December 31,
($ in millions) 2019 2018
Debt
Short-term debt
COMUMETCIAL PAPET ...ttt ettt ettt sttt e et eh et e bt st es e e b et eb e b e st e b et eb e b e st eb et e bt b e ot eh et e st ettt e bt et es e ee et e bt e e e ot e b et eu e st et e bt e st et et e bt st eb e ebentebe st eb e e b et ebe et e st ebe s eneanens $ 100 | $ 100
5.90% Senior NOtEs dUE JUNE 2, 2019 (1) ..c..euieuiiieiiieiet ettt ettt ettt e bttt e st e b et es e s es e ee et es e e ea e es e e es e eaem e ek e e en e eb et eheee e st ek emees e et em e eb et en e et enteb et eneabeneeneaseneanens 500 500
TOTAL SNOTT-EEITIL AEDL......eeiiieiieeie ettt ettt et et et et s be s b e e bt e bt e st e st ea e ea b e b e bt ebe e bt e bt eb e eatenben s e e e et e eaeebeeb e es e e st eatenben b e b eebeebeebeebeestenbentenaenbenbeabeeneas 600 600
Long-term debt
3.90% Senior notes due November 1, 2020 (1)..... 500 500
7.75% Senior NOtES dUE APIIL 15, 2026.........ccccuiiiiiiiiiiiiiiiiiiicii et b et s e s e bR R Rt 200 200
7.625% Junior subordinated debentures due DECEMDET 15, 2027 .....cvoiioiiioeieeetie ettt et e et e e et e e eteeeteeeeaeeeeaaeeeeaeeeeaeeeesseeeseeanteeeereeeeseeenteeeenreeereeereeeenneas 125 125
6.375% Senior NOteS AUE MATCH 15, 2033 (1) ...eueuirieietiiieiieteitet ettt ettt ettt et e b et et te st eb et es e se st ee et es e s eneee e e es e esea e eh e e es e ee et eheeee st ebemees e et em e eb et eneebeneeb et eneabeneene s eneanens 500 500
6.75% Senior NOLES AUE JUNE 20, 2036 (1) .euieuieuieuieiieieieiere ettt ettt ettt b e bbbt et e e st e st et e tesbesbesbeebeesteatentem e e b e bt ebeeb e ebeeates b enbente b e st e et e sbeebeebeententenbenbebenbesbeens 400 400
6.25% Senior NOtES dUE JUNE 15, 2037 (1) ...ceeuiriiiiiieiietiiet ettt ettt ettt ettt et ettt ettt eh e s e sa et e bt e e e et ea et eh e sa e st e b et eu e et et eh e se st et et eb e et eateb et eue et entebe st ene et e st ebe s eneanens 800 800
5.35% Senior notes due November 1, 2040 (1)..... 750 750
4.60% Senior NOteS dUE AUGUST 1, 2043 (1)....coueiiiirieiitiieertet ettt ettt ettt ettt et st b et eu et es b e s es e b e et es et eu e eae et eu e s st e s et ea e s es e ea et euesae st et et enesaentebeneeneebeneenennen 500 500
4.30% Senior N0teS dUE AUZUSE 25, 2045 (1) ..cruiiiiriiirieieiereet ettt ettt ettt b bbb bt b et bt b e st bt e bt b e et e bt b e e bt eb et es e ea et e bt st s b et et e bt st et e bt eae st ebeneen 400 400
8.50% Junior subordinated debentures due DECEMDET 15, 2045 ........c.oooiiiiiiieeteeete et eeteeeteecte et e et e et eeteeeseeeteesseeeseeseesseesssesseesseasseessessessenseenssenssensesssessseeseenseesseenns 56 56
3.75% Senior Notes due May 15, 2046 (1) .....cciiiiiiiiiiiiiii e 500 500
8.312% Junior subordinated debentures dUE JULY 1, 2046 .........cc.eoiiiriiiiiiriiiiiiet ettt ettt ettt st s e bt s e st et ebe et e st e b e st eb et es et et es et e st e b et eh et ettt eb et et en e 73 73
4.00% Senior NOES AUE MAY 30, 2047 (1) . etieieierieieteietere ettt et et et e bt e s et et e b e s s eseeb et es e e b e st eb e e es e b es e es et es e e b ea e eh et es e eeeaees et es e et et es e s en e et et e st et ene e b et ent et et enenan 700 700
4.05% Senior notes due March 7, 2048 (1).......c.cciiiiiiiiiiiiiiiiiii e h e h R h e ea R bRt n et 500 500
4.10% Senior N0tes dUE MarCh 4, 2049 (1) ...c.ci ittt a bbbttt b et bt b st b et eb et et e bt h e e bt eb et eb e et b et s e et et be st et eb e e ae st b e 500 —
TOtAl IONZ-LETIN AEDL.....c.eveviiiiiieieiiietetetriet ettt ettt sttt ebe et a et a bt st b st eea et et e st sa ket eseh et ea st s et ket ee b st et s e eb st es bkt tna b s bt eaesene e s eneseseaenen 6,504 6,004
Unamortized fair VAlUe AQJUSIIMENT ..........c.oiiiiiiiiiiei ettt ettt b et h ettt e st b st e bt e bt e b e et eb e e bt sa et eb et es e et et e b e na e st et et sesa et ebe e ene et e eue e 44 44
Unamortized debt issuance costs 91) (84)
6,457 5,964
TOLAL A@DT ... ..ottt ettt s bt e bt eh e ehe et eat e st et e teebeebeeb e eb e es e ea e emten e em b e s e bt eh e eh e eh e eh e ea e ea b et e b e ebeeh e eh e e b e eh e e st en b en b et e b e eh e ekt ekt eheen e e st e st enaenbeabeebeenean 7,057 6,564
Common equity (excluding net unrealized investment gains (losses), net of tax, included in shareholders’ equity) .............ccccccooirininiinininiiieeeeee 23,333 23,007
Total capital (excluding net unrealized investment gains (losses), net of tax, included in shareholders’ equity) ...............cccocooiiiiiiiiiiiiiiee $ 30,390 | $ 29,571
Total debt to capital (excluding net unrealized investment gains (losses), net of tax, included in shareholders’ equity)................cccceeviiiiiiniiiniinieiiceee, 23.2% 22.2%

(1) Redeemable anytime with “make-whole” premium.

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.

31




The Travelers Companies, Inc.
Statutory Capital and Surplus to GAAP Shareholders' Equity Reconciliation

it
TRAVELERS )

March 31, December 31,
($ in millions) 2019 (1) 2018
Statutory capital and surplus.... $ 21,0741 $ 20,774
GAAP AQJUSTIMENES .......oooiiiiiiiiiiie ettt ettt e st eb et e bt et e s e e b e s e bt eb e st eb e s es e b ea e es et es e et ea e eb et em e ee et eh e e em e e E et e st et em e eb e s eme et e st eb e s em e e b et e st ebene e b et ebeebe st ebe s eneabene
GOOAWIIL ANA INLANGIDIE ASSELS...c..eeueeuteuietertietiettettetteit et et stestesteete et e euteatentenbestesbeebeebeestesteatens e sesbeabesheeheeseeaeeatensen s e se st eheeh e eheeatentenbenb et e sbeebeebeebeententententenbebesbesbeenes 3,597 3,600
TIIVESTINEIIES. ...ttt ettt sttt et e b et e st eat e eateeat e ee e e eaee e bt e st et e et e e a bt ea st ea et ee e e eateeR e e eht e et e eh e et e et e ea bt e Rt e eat e e Rt e eateeateeh e e bt e bt e bt et e en b e enteeateennenatenatenaeens 1,606 252
INONINSUTANCE COMPAIIES. ......eevvevenirereriarrueteuttesenesentesenestsssesesttesesestssesesentasssestasssesesestesesesestasesestatssesentstasesestntasesestasssesentstesesestnsssesestaseseseutntesesestasssesentssesesenessesesenten (4,199) (4,234)
DETeITEA ACQUISTEION COSES .....ueuitiiieiiteiiitit ettt ettt ettt ettt ettt st h et bt st e b e st s et et e s st b e e ea et e st e a e s e st b e st e b et eh e s e st ea e s e st ea et eb e s e bt et et ebenaes b et et ese st estebenaeneeteneeuenen 2,190 2,120
Deferred federal income tax... (836) (561)
CUITENE TEACTAL TNCOIMIE TAX ....teutetiteiieteiet ettt ettt ee et ettt e b e st eb e e es e et eseeb et eseebeaees e s es e b ea e es et es e et eaees et em e ee e e es e s em e eE e e en e eeem e e bt s es e ebemees et en e et eneeneabeneeb et eneabeneebeseneanens (26) (22)
REINSUTANCE TECOVETADIES .......c..euetiiitiiiiiitiietertet ettt ettt ettt se et bt eue et et e b et ea e s et e b e eses e b e e ea et e st a e s es e s e st ea et es e e a et ea e s e st ea et eu e s e st ea et ehesa st et et nesaentebeneeneeaennenennen 56 56
Furniture, @qUIPIMENTt & SOTLWATE .......c..ciiuiiiiiiiiietitert ettt ettt b et b et b e e bt b et eb et es e bt e bt b e st e b et e bt e b e et eb et e bt et et eh et eb e et et e bt st e st et et e bt st et ebe e ene st et enenees 655 654
AGENTS DAIANCES.........eviiiiiiiiii et h bR R R E s R Rk R R R R E R R R R R R EeE R h s E R h R s R R sk R R sk R R s s R Rt s s s et s n st s n e s enenes 195 202
ONIET ettt ettt ettt et e e bt e be et e ette e st eestesssesae et e esbeenteenbeenbeeaaeeaseesseeRteaste st eateeaseenseenseenteenseeaseesaeestetseetteaseenteenseenteenteeRseenseense et seseeteenbeenteenbeenseenseenseesaenseeasaans 28 53
Total GAAP adjustments 3,266 2,120
GAAP SHATEROIACTS” @QUILY ........c.oiiiiiiiiitie ettt b e bt s bt s b e st e b et es e et ea e b et en e ee et eh e s em e e E et es et em e e b et ese et e st eb e s eme e b et es e et eneeb et eseabeseebenneseanens $ 24,340 $ 22,894

(1) Estimated and Preliminary

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Cash flows from operating activities
[T 11703 TP $ 669 % 524 § 709 $ 621 [$ 796
Adjustments to reconcile net income to net cash provided by operating activities:
Net realized INVEStMENt (ZAINS) LOSSES .. ....coueutruirieuirteietertete ettt st ettt st st et et et eteseebe st ese et es e ese e ea e et e st es et es e et esteae s ehesaentebenteue st et ebesteneetentenens 11 (36) (29) (60) (53),
Depreciation and AMOTTIZATION. ... ..c.c..eitetirte ettt ettt ettt ettt ettt e s et e et e stes e ettt es e et e st ebeeses e e b emees e eseseebeases e s eneeb et eseabenees et e st ebenteneateneaaan 212 199 198 194 211
Deferred federal income tax eXpense (DENEfIt)...........ooiiiiiiiiiiiiiiiiiiii e (56) (14) 27 30 32
Amortization of deferred acquisition costs.... 1,061 1,081 1,117 1,122 1,117
Equity in inCOmME from Other INVESTIMENES .......c.coveveuiirieteueieteteteinteteuttst ettt seesaesest e st st seesesese st eaesestsseses et seesenesteseneseatssesestassaeseneeenenencn (95) (74) (115) 81) (34)
PrEmMIUINIS TECEIVADIE ... .eveiiiieeiie ettt e e ettt e e ettt e e e eaaa e e e e eeaaaeeesemaaeeeseeaaseeessaaaseessanaaeeeeeasasseesenssaeessansaseesssnnseessnnnes (397) (263) 152 115 (434)
REINSUTANCE TECOVETADIES .......euviuietiniiiitiiietertiti ettt ettt ettt ettt ettt sttt eh et eh ettt eh et e st e e et ek et e st et et eh e saea e et et eh e st eateb et eu e et estebe st ene et entene st eneane 5 24 (50) (79) 98
DEferred ACEUISTEION COSES...e.uiuiiuiieuiititetirtet ettt ettt ettt ettt ettt et et e et e st e s et et es e st emeeb e e es e et e st eb e eses e e b emees e et es e ebenses e b enteb et eseabenees et e st ebenseseaseneanan (1,124) (1,160) (1,141) (1,063) (1,185)
Claims and claim adjustment EXPEIISE TESETVES .......cc.cvruirreutrueuteriteuertentetesteuestentetessestesestesesaentesensesessentesessestasestasensentesestesensentasesessensenesseneenes 180 255 445 366 )
Unearned premium reserves 518 361 216 (385) 551
ORI ..ttt ettt ettt b ettt eb et s ekt h bt s e e h st e eeh ket e e R st e ket eeh Rt e E ks e Rkt e e R Rt eeh ekt e s bkt h st e s st st en e (430) 247 205 168 (458)
Net cash provided by 0perating acCtiVItIes .............cocooiiiiiiiiii ettt b ettt ettt e sbe b bt ebeeneene 554 1,144 1,734 948 639
Cash flows from investing activities
Proceeds from maturitics Of fIXEA MATUITHES ........ccverierierieriiiiiieieietetest et et e e e e et et estesessessassessessaesaeseessessessasseaseeseessessessessessessessessessenseaseans 1,950 1,707 1,998 1,431 1,556
Proceeds from sales of investments:
FIXEA MATUITEIES ....evvieiieiiietiecie ettt ettt e et e teeete e te e beeaseeebeeaseeaseeasaeseeeseeseesseesseeaseesseaaseesseess e saeesseaseenseeaseeeseeaseesseeasessesssenseenseenseensenn 1,085 1,522 578 361 769
EQUILY SECUTTEIES. c...euveveviuiieteuiit ettt ettt ettt et st ettt es et be st b st s e s sttt e st sa b s et ea st st e s bt sea ke ates e b st et s e eh st esen et na b s bt saeneseneenenencn 26 66 35 51 39
REAI ESLATE INVESTIMEIIES ......ceeiiiiieieieiertetete ettt ettt ettt ea e st e e b s bt e e et ek e e st et e e e b e s e st et et e bt sa st e b e s eue st eseebe s ene e s st ese s eneane — — 8 66 —
OLhET INVESTITICIS ...ttt ettt ettt ettt ettt et b et es st eaese st et eses et seebese st es e s e s et esehes et eaese st st b ene et esene st esenes et suebentenenenenetenene 114 75 81 241 105
Purchases of investments:
Fixed maturities (3,920) (4,032) (2,910) (2,664) (2,914)
Equity securities (20) (40) (26) 3D (22)
REAT ESTALE INVESTITIEILS . ...ttt ettt st etetestesebete st e b st seese et esese st e saebent e ese st st et s st s eae ke st et eb st ot st ea st st esese st b eaenes bt saeneneneenenencn (33) (11) (13) (17) (77)
OBNET IIIVESLITIENES .......viiviiieeeeeteeeeeeteeeteeete et e eeeeeteeaeeateeaeeeseeesee et e eesseese e seenseeeseanseeaseesseesseesse et s eesseessenesenseenssenseenseenssesseesseeseeeasensseessenseenseenseaneean (142) (133) (117) (145) (146)
Net sales (PUrchases) 0f ShOIT-tEIIM SECUTILIES .....c..c.eruiutrtirteuirteietert ettt ettt ettt ettt ettt eb et eseebe s eue et e st sae s eb et ese et et e bt ste e et et ene st et ebestenesaentenens 410 792 (746) 452 (109)
Securities transactions in COUSE Of SETIETNIENL ...........oveueiriiieuiiirieieteir ettt et s et s b et b et e s s b eesae bt seeneneaenens 202 77 (106) (229) 295
AcqUISIHIONS, NEE OF CASN ACAUITEA. ... eeueeuieiieiieierte ettt ettt h ettt et et et et e s b e sbeebeebeea e e st ea b e st et et e ebeebeebeeheestente st e tenbesbeebesbeeneeneentan — — 4) — —
OBRET ...t bbb R h et s et et n et n s (53) 99) (80) (86) (82)
Net cash used in INVESHING ACHIVILIES ............ooooiiiiiii ettt ettt b et a et b et e e ne e e s e (381) (76) (1,302) (570) (586)
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($ in millions) 1Q2018 | 2Q2018 3Q2018 4Q2018 | 1Q2019
Cash flows from financing activities
Treasury stock acquired - share repurchase aUNOTIZALION. ............iuiriiiiiiiieie ettt ettt a et b et st e st be e eseeae st ebe e eneabeneenen (350) (350) (400) (170) (375)
Treasury stock acquired - net employee share-based COMPENSAION .......cc.eruiruieieiiieriererteete ettt ettt ettt ettt et e sbe st sbesbesbeeseeneens (51) — — — (46)
Dividends paid t0 SHATEROLARTS .........coueuiiiiiitiiiitcie ettt ettt sa et bt st a e et h e st et eb et e bt sa et eb et ebe st e st ebe st eneeb et ebe st enene (197) (207) (207) (203) (205)
PAYMENE OF AEDL..c....viiiiieiciiicce ettt ekttt e b bt s bbbt b et s bt a et e s bt (100) (500) — — —
Issuance of debt..... 491 — 100 — 492
Issuance of common stock - employee share options 85 13 19 15 63
Net cash used in finANCING ACIVIEILS.............ccoiiiiiiiiiiiii ettt ettt sttt n ettt s bt e enene (122) (1,044) (488) (358) (71)
Effect of exchange rate changes on cash 2 ©6) — (6) 2
Net increase (decrease) in cash.... 53 18 (56) 14 (16)
Cash at DEZINNING OF PETIOW. ........eveuiirieieiiirietceirt ettt stk b et s et s e b st e bt s bt sa b st e s st e s enenin 344 397 415 359 373
Cash @t ©NA OF PEITOM.......c.euiieiitiiciit ettt ettt st b ettt sa etk s e aesa et ekt s e st e b et e b et ea e ek et ea e es st be e eu e s e st e s e s eu et seese s euenseneenen $ 397|$ 415 $ 359 $ 373 |$ 357
INCOME tAXES PAIA ...c.eeitiniiirteiiete ettt ettt ettt ettt e b et st st et b et ea e et st e bt s e bt e b et e bt s e e bt e b et e bt s e bt b et eb et e st e b et eb et ettt ettt eaen $ s6|$ 182 $ 6 $ 164 [$ 5]
TIEETESE PAIA ...ttt ettt ettt et eh et eh et et e bt eeea e ek e st e b e s es e ebea e eh e e s es e b en e eh et en e b e a e eh e b e R e R et eE et e Rt eeen e ek et e st et et en e et enteneneenens $ 39 136 50 122 50
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The following measures are used by the Company’s management to evaluate financial performance against historical results, to establish performance targets on a consolidated basis, and for other reasons as discussed below.
In some cases, these measures are considered non-GAAP financial measures under applicable SEC rules because they are not displayed as separate line items in the consolidated financial statements or are not required to be
disclosed in the notes to financial statements or, in some cases, include or exclude certain items not ordinarily included or excluded in the most comparable GAAP financial measure.

In the opinion of the Company’s management, a discussion of these measures provides investors, financial analysts, rating agencies and other financial statement users with a better understanding of the significant factors that
comprise the Company’s periodic results of operations and how management evaluates the Company’s financial performance.

Some of these measures exclude net realized investment gains (losses), net of tax, and/or net unrealized investment gains (losses), net of tax, included in shareholders’ equity, which can be significantly impacted by both
discretionary and other economic factors and are not necessarily indicative of operating trends.

Other companies may calculate these measures differently, and, therefore, their measures may not be comparable to those used by the Company’s management.

Core income (loss) is consolidated net income (loss) excluding the after-tax impact of net realized investment gains (losses), discontinued operations, the effect of a change in tax laws and tax rates at enactment, and cumulative
effect of changes in accounting principles when applicable. Segment income (loss) is determined in the same manner as core income (loss) on a segment basis. Management uses segment income (loss) to analyze each segment’s
performance and as a tool in making business decisions. Financial statement users also consider core income (loss) when analyzing the results and trends of insurance companies. Core income (loss) per share is core income
(loss) on a per common share basis.

Average shareholders’ equity is (a) the sum of total shareholders’ equity at the beginning and end of each of the quarters for the period presented divided by (b) the number of quarters in the period presented times two. Adjusted
shareholders’ equity is shareholders’equity excluding net realized investment gains (losses), net of tax, net unrealized investment gains (losses), net of tax, included in shareholders’equity for the periods presented and the effect
of a change in tax laws and tax rates at enactment (excluding the portion related to net unrealized investment gains (losses)). Adjusted average shareholders’ equity is (a) the sum of total adjusted shareholders’ equity at the
beginning and end of each of the quarters for the period presented divided by (b) the number of quarters in the period presented times two.

Return on equity is the ratio of annualized net income (loss) to average shareholders’ equity for the periods presented. Core return on equity is the ratio of annualized core income (loss) to adjusted average shareholders’
equity for the periods presented. In the opinion of the Company’s management, these are important indicators of how well management creates value for its shareholders through its operating activities and its capital management.

Underwriting gain (loss) is net earned premiums and fee income less claims and claim adjustment expenses and insurance-related expenses. In the opinion of the Company’s management, it is important to measure the
profitability of each segment excluding the results of investing activities, which are managed separately from the insurance business. This measure is used to assess each segment’s business performance and as a tool in making
business decisions.

A catastrophe is a severe loss designated a catastrophe by internationally recognized organizations that track and report on insured losses resulting from catastrophic events, such as Property Claim Services (PCS) for events in
the United States and Canada. Catastrophes can be caused by various natural events, including, among others, hurricanes, tornadoes and other windstorms, earthquakes, hail, wildfires, severe winter weather, floods, tsunamis,
volcanic eruptions and other naturally-occurring events, such as solar flares. Catastrophes can also be man-made, such as terrorist attacks and other intentionally destructive acts including those involving nuclear, biological,
chemical and radiological events, cyber events, explosions and destruction of infrastructure. Each catastrophe has unique characteristics and catastrophes are not predictable as to timing or amount. Their effects are included in
net and core income and claims and claim adjustment expense reserves upon occurrence. A catastrophe may result in the payment of reinsurance reinstatement premiums and assessments from various pools. The Company’s
threshold for disclosing catastrophes is primarily determined at the reportable segment level. If a threshold for one segment or a combination thereof is exceeded and the other segments have losses from the same event, losses
from the event are identified as catastrophe losses in the segment results and for the consolidated results of the Company. Additionally, an aggregate threshold is applied for international business across all reportable segments.
The threshold for 2019 ranges from approximately $19 million to $30 million of losses before reinsurance and taxes.

Net favorable (unfavorable) prior year loss reserve development is the increase or decrease in incurred claims and claim adjustment expenses as a result of the re-estimation of claims and claim adjustment expense reserves
at successive valuation dates for a given group of claims, which may be related to one or more prior years. In the opinion of the Company’s management, a discussion of loss reserve development is meaningful to users of the
financial statements as it allows them to assess the impact between prior and current year development on incurred claims and claim adjustment expenses, net and core income (loss), and changes in claims and claim adjustment
expense reserve levels from period to period.

Combined ratio For Statutory Accounting Practices (SAP), the combined ratio is the sum of the SAP loss and LAE ratio and the SAP underwriting expense ratio as defined in the statutory financial statements required by
insurance regulators. The combined ratio, as used in this financial supplement, is the equivalent of, and is calculated in the same manner as, the SAP combined ratio except that the SAP underwriting expense ratio is based on
net written premiums and the underwriting expense ratio as used in this financial supplement is based on net earned premiums. For SAP, the loss and LAE ratio is the ratio of incurred losses and loss adjustment expenses less
certain administrative services fee income to net earned premiums as defined in the statutory financial statements required by insurance regulators. The loss and LAE ratio as used in this financial supplement is calculated in the
same manner as the SAP ratio. For SAP, the underwriting expense ratio is the ratio of underwriting expenses incurred (including commissions paid), less certain administrative services fee income and billing and policy fees
and other, to net written premiums as defined in the statutory financial statements required by insurance regulators. The underwriting expense ratio as used in this financial supplement, is the ratio of underwriting expenses
(including the amortization of deferred acquisition costs), less certain administrative services fee income and billing and policy fees, to net earned premiums. Underlying combined ratio is the combined ratio adjusted to exclude
the impact of prior year reserve development and catastrophes, net of reinsurance.

The combined ratio, loss and LAE ratio, and underwriting expense ratio are used as indicators of the Company’s underwriting discipline, efficiency in acquiring and servicing its business and overall underwriting profitability.
A combined ratio under 100% generally indicates an underwriting profit. A combined ratio over 100% generally indicates an underwriting loss.
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Other companies’ method of computing similarly titled measures may not be comparable to the Company’s method of computing these ratios.

Gross written premiums reflect the direct and assumed contractually determined amounts charged to policyholders for the effective period of the contract based on the terms and conditions of the insurance contract. Net written
premiums reflect gross written premiums less premiums ceded to reinsurers.

Book value per share is total common shareholders’ equity divided by the number of common shares outstanding. Adjusted book value per share is total common shareholders’ equity excluding net unrealized investment
gains and losses, net of tax, included in shareholders’ equity, divided by the number of common shares outstanding. In the opinion of the Company’s management, adjusted book value per share is useful in an analysis of a
property casualty company’s book value per share as it removes the effect of changing prices on invested assets, (i.e., net unrealized investment gains (losses), net of tax) which do not have an equivalent impact on unpaid claims
and claim adjustment expense reserves.

Total capital is the sum of total shareholders’ equity and debt. Debt-to-capital ratio excluding net unrealized gain (loss) on investments, net of tax, included in shareholders’ equity is the ratio of debt to total capital
excluding net unrealized investment gains and losses, net of tax, included in shareholders’ equity. In the opinion of the Company’s management, the debt to capital ratio is useful in an analysis of the Company’s financial leverage.

Statutory capital and surplus represents the excess of an insurance company’s admitted assets over its liabilities, including loss reserves, as determined in accordance with statutory accounting practices.
Travelers has organized its businesses into the following reportable business segments:

Business Insurance - Business Insurance offers a broad array of property and casualty insurance and insurance related services to its customers, primarily in the United States, as well as in Canada, the United Kingdom, the
Republic of Ireland, Brazil and throughout other parts of the world as a corporate member of Lloyd’s. Business Insurance is organized as follows: Select Accounts; Middle Market including Commercial Accounts, Construction,
Technology, Public Sector Services, Oil & Gas, Excess Casualty, Inland Marine, Ocean Marine, and Boiler & Machinery; National Accounts; National Property and Other including National Property, Northland Transportation,
Northfield, National Programs, and Agribusiness; and International including Global Services. Business Insurance also includes Simply Business, a leading provider of small business insurance policies primarily in the United
Kingdom that was acquired in August 2017, as well as Business Insurance Other, which primarily comprises the Company’s asbestos and environmental liabilities, and the assumed reinsurance and certain other runoff operations.

Bond & Specialty Insurance - Bond & Specialty Insurance provides surety, fidelity, management liability, professional liability, and other property and casualty coverages and related risk management services to its customers
in the United States, and certain specialty insurance products in Canada, the United Kingdom, the Republic of Ireland and Brazil, utilizing various degrees of financially-based underwriting approaches. The range of coverages
includes performance, payment and commercial surety and fidelity bonds for construction and general commercial enterprises; management liability coverages including directors’ and officers’ liability, employee dishonesty,
employment practices liability, fiduciary liability and cyber risk for public corporations, private companies, not-for-profit organizations and financial institutions; professional liability coverage for a variety of professionals
including, among others, lawyers and design professionals; and in the United States only, property, workers’ compensation, auto and general liability for financial institutions.

Bond & Specialty Insurance surety business in Brazil and Colombia is conducted through Junto Holding Brasil S.A. (Junto) and Junto Holding Latam S.A. in Brazil. The Company owns 49.5% of both Junto, a market leader
in surety coverages in Brazil, and Junto Holding Latam S.A., which in September 2015 acquired a majority interest in JMalucelli Travelers Seguros S.A., a Colombian start-up surety provider. These joint venture investments

are accounted for using the equity method and are included in “other investments™ on the consolidated balance sheet.

Personal Insurance - Personal Insurance writes a broad range of property and casualty insurance covering individuals’ personal risks, primarily in the United States, as well as in Canada. The primary products of automobile
and homeowners insurance are complemented by a broad suite of related coverages.
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