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(8 and shares in millions, except for per share data) 1Q2018 2Q2018 3Q2018 4Q2018 1Q2019 2Q2019 25}(38 25}(39
INEE INCOIMEC. ... .eeveitietieeteete et eteeeteeteeteeateesseeseesseeessesseeeseeseeseenseenseenseesseessesseesnsesseesneens $ 669 |$ 524 | $ 709 $ 621 $ 796 |$ 557 | $ 1,193  §$ 1,353
Net income per share:
BASIC .ttt bbbt bt e h e bt et ettt st saeene s $ 245 $ 1.93 $ 265 $ 233 $ 3.01 $ 211 $ 439 § 5.12
DIIULEA ..o $ 242 192 | $§ 262 2.32 2.99 210 | $ 435  § 5.08
COTE IMCOIME. ......evevieieteteetetetete et et etesteteesestete et eseesesseseeseseesesseseesessesasseseesessesesseseasensesessens $ 678 494 687 571 755 537 | $ 1,172 $ 1,292
Core income per share:
BASIC ..t $ 248 |$ 1.83 256 $ 215 $ 285 |$ 2.04 431 § 4.89
DAIULEA ...ttt $ 246 $ 1.81 2.54 $ 2.13 $ 283 $ 202 4.27 $ 4.85
RETUIN ON @QUILY «...cuvvteiiiteteiirietete ettt ettt sttt st b et ettt ssebebe e saebene e eseaeseneesenenens 11.5% 9.2%, 12.6% 10.9% 13.5% 9.0% 10.3% 11.2%
Core return on equity 11.9% 8.7% 12.0% 10.0% 13.0% 9.2%) 10.3% 11.1%
Total assets, at PETIOA €NA............c.oiieieieeieeeeeieeeeeeee ettt eaeeeas $103,676 |$103,523 | $104,390 $104,233  $107,246 [$108,572 | $§ 103,523 $ 108,572
Total equity, at PEriOd €Nd ......c.cvoveveiiieieieicieieieieeete et $ 22979 |$ 22,623 | $ 22,460 § 22,894 $§ 24340 |[$ 25,321 | § 22,623 § 25321
Book value per share, at period end ...........ccoccoueiriininiiiniiiieecee e $ 8503 |[$ 8451 | $§ 8482 $ 8684 $§ 9294 [$ 9726 | $ 8451 $ 97.26
Less: Net unrealized investment gains (10sses), net 0f taX .........cccovveveivererercrnrerccnnnnes 0.49 (0.42) (1.69) (0.43) 3.85 7.21 (0.42) 7.21
Adjusted book value per share, at period €nd...........ccoveiieieeieinieeiieieeeeeeee e $ 8454 |$ 8493 | $ 8651 § 8727 $ 89.09 [$ 90.05 | § 8493 $§ 90.05
Weighted average number of common shares outstanding (basic) ..........ccccecereeuerierceuennes 271.0 268.7 266.1 263.9 262.9 261.3 269.8 262.1
Weighted average number of common shares outstanding and common stock
qUIVAlENts (AIIULEA) ...eovverieieiiiecieceeeet ettt saeenas 273.9 271.1 268.4 266.0 264.8 263.7 272.5 264.2
Common shares outstanding at period end...........cceeeeeririeiienieneninenereeeee e 270.2 267.7 264.8 263.6 261.9 260.3 267.7 260.3
Common stock dividends declared $ 197 |$ 209 |'$ 207 $ 205 $ 204 |$ 217 |S$ 406 § 421
Common stock repurchased:
Under Board of Directors authorization
2.5 2.7 3.0 1.4 2.9 2.6 52 5.5
$§ 350 [$ 350 |S$ 400 § 170 & 375 [$ 375 S 700 § 750
0.3 — 0.1 — 0.3 — 0.3 0.3
$ 51 |$ — | $ — 3 —  § 46 |$ I 51 § 47

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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(8 and shares in millions, except earnings per share) 1Q2018 20Q2018 | 3Q2018 4Q2018 1Q2019 | 2Q2019 25213)18 252’1‘(39
Net income
INEEATICOIMIE ..ottt ettt ettt ettt et e s e e s et e s e ases et easss s et esnssesesessasenesesnss s et esnssenesesnasesenens $ 669 |$§ 5248 709 $§ 621 § 79 |$ 557 $ 1,193 § 1,353
Adjustments:
Net realized investment (gains) 10SSes, after-tax ..........cccoeoieireiiniiiniiniinceceece e 9 (30) (22) (50) 41) (20), 21 (61)
COTE INCOMIE. ......eeeveeceeee ettt ettt et e s ae et et e s eeeeesess s et e s eas e esesessasesesess s esessassneseanees $ 678 |$ 4948 687 $§ 571 § 755 |8 537§ 1,172 § 1,292
Basic earnings per share - 1 | -
INEEINCOIMIC ...ttt $ 24518 193($ 265 $ 233 § 301 |$ 211($ 439 § 512
Adjustments:
Net realized investment (gains) 10Sses, after-tax ..........cccoeeeereiiriciinieneneeeeeee e 0.03 (0.10) (0.09) (0.18) (0.16) (0.07) (0.08) (0.23)
COTE IMCOMC. ...ttt s et ettt en et sea e e s s st sn s et enennis $ 248 |$ 183§ 256 $§ 215 $§ 285 |$ 204 $ 431 $§ 489
Diluted earnings per share - —————\/——\————
INEEITICOIMIC ...ttt ettt ettt sttt et bt st eb sttt et e s st s ek sttt eb et st etebe st s saebene st enenenentes $ 242 |8 19218 262 $§ 232 § 299 |$§ 2101 $ 435 § 5.08
Adjustments:
Net realized investment (gains) 10SSES, AftEI-1aX .........cccceviruereririeieuiiirinieeiereieerere et seenenenes 0.04 (0.11) (0.08) (0.19) (0.16) (0.08), (0.08) (0.23)
COTE TTICOIMIE. ...ttt et ettt et e et e et e e et e e eateeseatesaateeeaaeesaeesseeessseeseseeseseesanaeesans $ 246 |$ 181|$ 254 $ 213 $ 283 |$ 202|8$ 427 $ 4385
Adjustments to net income and weighted average shares for net income EPS calculations: (1)
Basic and Diluted YTD YTD
1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Net iNCOME, S TEPOTLEA. ......oeevevieieieeeteeieeeet ettt ettt ettt ettt e aese s e s eseas s et essasesesesseseseseseaseneseanannas $§ 669 |§ 5248 709 $§ 621 § 79 |$§ 557§ 1,193 § 1,353
Participating share-based awards - allocated INCOME.........c.cccruvueueerriereininieeinineeenreeee e %) 4) %) %) (5) @) ) (10)
Net income available to common shareholders - basic and diluted............ccccoeievieiiiiiiiiiieeeiieeeeens $ 664 |$ 5201 $ 704 $ 616 $ 791 |$ 5531 $ 1,184 $ 1,343
Common Shares - 1 " /"'
Basic
Weighted average shares OULSTANAING ........cc.erueruiririiriirieieieieese ettt st see e eneens 271.0 268.7 266.1 263.9 262.9 261.3 269.8 262.1
Diluted [
Weighted average shares outstanding 271.0 268.7 266.1 263.9 262.9 261.3 269.8 262.1
Weighted average effects of dilutive securities - stock options and performance shares .................... 2.9 2.4 2.3 2.1 1.9 2.4 2.7 2.1
Diluted weighted average shares outsStanding...........coceceeveereriiineninineen s 273.9 271.1 268.4 266.0 264.8 263.7 272.5 264.2

(1) Adjustments to net income and weighted average shares for net income EPS calculations can generally be used for the core income EPS calculations.

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Revenues
PIOITIIUITIS «....eenttteniietetciint et ettt ettt ettt ettt ettt b et ea st sa ks et a b e e esenes e s saebeneseeneneneaeen $ 6,537 |$ 6,695 | $ 6882 $ 6945 $ 6,855 |$ 6,988 | $13,232  $13,843
NEt INVESTMENT TNCOINE .....vevveeieitiestiesteesteesteesteeteessesstesseesseesseesseesseesseessesssesssesssesssesseessessseessesssesssesssens 603 595 646 630 582 648 1,198 1,230
FBE INCOMIC . ...ttt et b ettt b e e bbbttt b et e b et et sa et b e aeenen 103 112 109 108 109 116 215 225
Net realized investment Gains (I0SSES)......c.cvrurueueirirreriririeieiienreieeereererte ettt nesenes (11) 36 29 60 53 25 25 78
Other revenues 54 39 57 53 72 57 93 129
Total revenues 7,286 7,477 7,723 7,796 7,671 7,834 14,763 15,505
Claims and expenses
Claims and claim adjuStment EXPENSES ........cuecverrerierierierierertetetetertestestesreeseeteeatestestentestestesbessesseeneens 4,296 4,562 4,655 4,778 4,442 4,821 8,858 9,263
Amortization of deferred acquisition costs 1,061 1,081 1,117 1,122 1,117 1,134 2,142 2,251
General and admMiNIStratiVe EXPEIISES.......cuverrerverrerierierrereseseeseetetessessessessesseeseessessessessessessessessessassasssens 1,062 1,113 1,059 1,063 1,057 1,125 2,175 2,182
INEETEST EXPEIISE. . .c.veviiiiiiiiiiiiiieieti ettt b e bbbttt e b sae b b sreeneeneens 89 90 86 87 88 89 179 177
Total Claims and EXPENSES....cuervervirrirrieieieieieierte e et et eteetetetestestessesseeseeneeneensesessensesseeseeseensenes 6,508 6,846 6,917 7,050 6,704 7,169 13,354 13,873
INCOME DEfOTE INCOME TAXES ..evvevvererrereieeieeieietestestesteeteeteeseessessesessessessesseeseesaessessessansansassessesseessessessenes 778 631 806 746 967 665 1,409 1,632
INCOME tAX EXPEIISC....c.viiiiiiiiiiiiiiititic ettt sa e sa e sbesbe b b 109 107 97 125 171 108 216 279
INEE ITMCOMMIC ... ettt ettt ettt et et e steste et eaeest e st e e b e besbeeueeseeseensensensensensesseeneeneeneensensensansanseeseeseeneeneenes $ 669 |[$ 524 | $ 709 $ 621 $ 79 |$ 557 | $ 1,193 $ 1,353
Other-than-temporary impairments (OTTI)
Total OTTI ZAINS (LI0SSES) ...eeueuiuiuiuiniiiiiiiei ettt $ — |3 Mmls — 3 $ 1 |8 M1]s (nH 3 )
OTTI losses recognized in net realized investment gains (I0SSES) .......coueerverieierieirienieiirieieenieesieeenene $ — IS mfs — 3 $ 1 |$ ] s 1 3 @)
OTTI gains (losses) recognized in other comprehensive income (10SS) .......ccveerveerierieirenieenieireieane $ — !5 —1% — 3 — $ — s — 15 — 5 —
Other statistics
Effective tax rate on net iNVeStMENt INCOME. ........cc.eueiueiriirieiirteieierteiteie sttt seenteteseeseeteseebesaeneeseneenenseneane 14.9% 14.8% 15.4% 15.0% 14.7% 15.4% 14.8% 15.1%
Net investment iNCOME (ATTET-TAX) ....vevviiiiieriieiiieiiieie et eeeese et este et e e saeeeaesseesteesseesseesseesseessesssesssanns $ 513 $ 507 $ 547 $ 535 $ 496 $ 548 $ 1,020 $ 1,044
Catastrophes, net of reinsurance:
PIEEAX 1.ttt ettt ettt etttk etttk a ket ekt st h btttk et a bt en e $§ 354 |§ 488 | $ 264 $ 610 $ 193 [$ 367 | $ 842 $§ 560
ATEEI=EAX 1.ttt ettt et e et e et e et e e aa e e tbeeae e te e be e be e be e beebeenbeerbeetbeeraeeteeeraenteeseereenrs $ 280 $ 384 $ 209 $ 482 $ 152 $ 290 $ 664 $ 442
Prior year reserve development - favorable:
g (S b QO OO TSR $ 150 186 14 $ 167 $ 51 123 $ 336 174
ATET-EAX ..ttt $ 119 148 10 $ 132 41 9 |$ 267 140

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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YTD YTD
($ in millions, net of tax) 1Q2018 |2Q2018 | 3Q2018 4Q2018 1Q2019 |[2Q2019 | 2Q2018  2Q2019
Underwriting gain $ 222 $ 6l $ 194 $ 99 $ 307 $ 52 $ 283 $ 359
Net investment income 513 507 547 535 496 548 1,020 1,044
Other income (expense), inCluding INEIeSt EXPEIISE ........cveuerveuiereriruirteririeierieteneeretereseenesreeenesueneenenes (57) (74) (59) (63) (48) (63) (131) (111)
COTE INCOIMIE ... .veeuvieetieeteeeieeeteette et e eteeete e teeeteeeteeeseeaseeabeeaseesseeaseasseessaseeessesseeassenseenseenseesssenseesseessasssenseans 678 494 687 571 755 537 1,172 1,292
Net realized investment Sains (I0SSES) .......c.eruereueuiriruetemirinierierietetertetneeteesteseseaeseesenesteseseseeseesenenessenenes ) 30 22 50 41 20 21 61
INEEIICOIIIC ...ttt et et ettt e s bt eb e e bt e st e st et et e b e e bt e bt ebees e e st es b e benbenbesbesbene $ 669 $ 524 $ 709 $ 621 $ 796 $ 557 $ 1,193 $ 1,353
Combined ratio (1) (2) - 1 """\
Loss and 10ss adjustment €XPENSE FALIO ........ceveveuereruereeirirueuesireereriereeresetssesereesseneseeseesenesessesesesesseseneas 64.9 % 67.4 % 66.9 % 68.0 % 64.0 % 68.2 % 66.2 % 66.2 %
Underwriting EXPENSE TALIO ... ..c..euerteuiiuiieuirieietetetestetete st eteteuestenteteseesesaentene st euesseseesessenteneneeneneneanens 30.6 % 30.7 % 29.7 % 29.5 % 29.7 % 30.2 %) 30.6 % 29.9 %
ComMbINEd TALIO.......cooviiiiciicccc e 95.5 % 98.1 % 96.6 % 97.5 % 93.7 % 98.4 % 96.8 % 96.1 %
Impact on combined ratio: -1 "———""V\"/—
Net favorable prior year reserve deVelOPMENL ..........cvuvevuevriririririririeesrreis ettt (2.3)% (2.8)% (0.2)% 2.4)% 0.7)% (1.8)% (2.5)% (1.3)%
Catastrophes, net of reinsurance 5.4 % 7.3 % 3.8 % 8.8 % 2.8 % 5.3 % 6.3 % 4.1 %
Underlying combined Tatio .......c.covveueeririeueininieiciineceneeete ettt enenes 924 % 93.6 % 93.0 % 91.1 % 91.6 % 94.9 % 93.0 % 933 %

(1) Before policyholder dividends.

(2) Billing and policy fees and other, which are a component of other revenues, are allocated as a reduction of underwriting expenses. In addition, fee income is allocated as a reduction of losses and
loss adjustment expenses and underwriting expenses. In addition, general and administrative expenses include non-insurance expenses that are excluded from underwriting expenses, and accordingly

are excluded in calculating the combined ratio. See following:

YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Billing and policy fees and Other...........coeiiiiiiiiiiiriiereceeeeeee ettt sbe bt eneen $ 23 |$ 21 $ 24 $ 24 $ 27 |$ 26| $ 45 $ 53
Fee income:
Loss and loss adjustment expenses $ 37 |$ 401 $ 38 $ 39 $ 40 |$ 451 $ 77 $ 85
UNAETWIIHNG EXPEIISES......uvuvvviiiiiiiiiiiiiieiiit ettt 66 72 71 69 69 71 138 140
TOLAL £EE TMCOMIC. ...ttt ettt eee e e e e eee e e eee et e e e eseeseseeeaeeneensenseeeneeeeeaneeneeneeneeneensenenns $ 103 |$ 112 $ 109 108 109 |$ 116 $ 215 225
Non-insurance general and adminiStrative EXPEIISES .....cc.eruerveruerteierierierereniereeeetetertesresresressesseeneene $—37 $ 39 38 45 47 [$ 50 76 97

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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Core Income - Consolidated

YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Revenues
Premiums $ 6,695 | $ 6,882 § 6,945 § 6,855 |8 6,988 | $13,232  §$13,843
NEt INVESMENT INCOIMIE ......eeevieieieeeeee e eeeee et e eeee e et e e et eeeeeeseeteeeteeesaseeseaeesaseeesseeseseeseseeesseeseseesaaeeeas 603 595 646 630 582 648 1,198 1,230
FIOE INCOMMIE .. ...ttt ettt a ettt et a et e sttt e s e st et e s e s et sa et e s et s et en et esenene s eseseneaeeseseneanas 103 112 109 108 109 116 215 225
ONET TEVETIUCS ...ttt ettt ettt b et s bt e st e st e e e b e b e st eb e e eseebene et e e eseebentesenseneateneesens 54 39 57 53 72 57 93 129
TOLAL TEVEIIUCS .......eveuitiieiietenietetettetest st eseete st et teseesentesesseseesens et esseseeseneesessensebeneesesseneeseneenessenenne 7,297 7,441 7,694 7,736 7,618 7,809 14,738 15,427
Claims and expenses
Claims and claim adjuStment EXPENSES ........cc.ccverrerrerrerrereeeereeeestessessessesseeseeseesessessessassessessessesssesaesens 4,296 4,562 4,655 4,778 4,442 4,821 8,858 9,263
Amortization of deferred aCqUISTHON COSES.........ivviiiiiriirierietietieieieeteete ettt ettt et ea e s v v ere e eaeennas 1,061 1,081 1,117 1,122 1,117 1,134 2,142 2,251
General and admiNIStratiVe EXPEIISES..........ceeverreereereereereereereeseeeesseeseeseeseeseessessesessessessessesseeseessessessesens 1,062 1,113 1,059 1,063 1,057 1,125 2,175 2,182
INEETESE EXPEIISE. . c.veeveevieeieeiettitetetieteetee st ete et essessessessestesteeseeseessessessessasseaseeseeseessassessessassessessessaesaesaeseans 89 90 86 87 88 89 179 177
Total claims and EXPENSES.........c.eevierierierieeeitietietiereereereeeeseesesseeseeseeseessessessessessessesseaseasesseessensenses 6,508 6,846 6,917 7,050 6,704 7,169 13,354 13,873
Core INCOME DEfOTE INCOME TAXES.......c.e.eeveueeiririeieniteieteesietete ettt ettt es et sese st e seseneseesenenes 789 595 777 686 914 640 1,384 1,554
INCOME tAX EXPEIISE. .....veeveerreuretitietietiesieteeseessesessessesseesesseeseessessassessansassesseessessassassassansassessessessesssessessans 111 101 90 115 159 103 212 262
Core income $ 678 |$ 494 [$ 687 § 571 0§ 755 |$ 537 | § 1,172 § 1,292
Other statistics - " "0
Effective tax rate on net iNVEStMENt INCOME. ........cueuiiueieuirieieteietieee ettt ettt sbe e ee e eean 14.9% 14.8% 15.4% 15.0% 14.7% 15.4% 14.8% 15.1%
Net investment iNCOME (AFIET-TAX) ......c.eovirirririeiitiietiriei ettt ete et ete e ete st eaeetesteseeteneeseseseeseneesesseneene $ 513 |$ 507 | $§ 547 $ 535 $ 496 [$ 548 | $ 1,020 $ 1,044
Catastrophes, net of reinsurance:
PLEAK .ttt ettt h ket h ke n ket n ke n e s et en b et ese et e st be s eneeneneenan $ 354 |§ 488 [$§ 264 § 610 § 193 |$§ 367 | § 842 § 560
ATEEIAEAX 1.ttt ettt ettt ettt ettt ettt st ae ettt e h st h et st s e st s et e st b e st s et es e be st et e ebeneebe st eseeseneenen $ 280 |$ 384 [$ 209 § 482 § 152 |$ 290 [ § 664 § 442
Prior year reserve development - favorable:
PLOAEAK .ttt ettt h et a bt h et n bt st ben e b s es e b et et e et e st be s eneeneneenan $ 150 |$ 186 | $ 14 $ 167 $ 51 |$ 123 [ $§ 336 § 174
AATEEI-TAX 1.ttt ettt ettt ettt et et et et et et et s et e st ket s e b e st s e s st b e st R e s en e ke nten e be st se s eneesensenen $§ 119 |§ 148 | § 10 $ 132 $ 41 |$ 99 | $ 267 § 140

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.



The Travelers Companies, Inc.
Selected Statistics - Property and Casualty Operations

it
TRAVELERS )

YTD YTD

($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 | 2Q2019 | 2Q2018  2Q2019
Statutory underwriting

GTOSS WITLEETL PICIIIIUINIS ...c.vvevveutensintiesieseeseeseessessesessessessessesssessessessessensassesseessessessessessensessessessessessesseessens $ 7418 7,429 7,462 6,943 7,839 7,824 | $ 14,847 $ 15,663
INEt WITLEEI PIETIIIUITIS ...veutitieieitenteterte sttt ettt ettt s b e e bt e b e bt e st e st et et et e s be e bt ebe e st e st e st e be b esbeebeebeeneeneene $ 6,824 7,131 7,062 6,691 7,057 7,450 $ 13,955 $ 14,507
INEt arNEd PIEIMIUIMIS ... eveevieeieiienietertesteettettettestetetestesseeseeseeseessensensensesessesseeseeneensensensensensessensesseensenes $ 6,537 |$ 6,695| $ 6,882 $ 6,945 $ 6,855 |$ 6,988| $ 13,232 § 13,843
Losses and 105 adjUSTMENT EXPEISES........cveuerueurrririeririeieierietereeeetesteneeteseeseseeneeteseesesteseeseseesesseneasenseseans 4,245 4,506 4,606 4,719 4,389 4,764 8,751 9,153
Underwriting expenses 2,072 2,147 2,082 1,999 2,116 2,217 4219 4,333
Statutory underwriting gain 220 42 194 227 350 7 262 357
Policyholder dividends 13 12 12 15 13 9 25 22
Statutory underwriting gain (loss) after policyholder dividends ...........coovoeueuriniieiriniinirseeeeees $ 207 |$ 3008 182 $§ 212 § 337 |$ )| $ 237 § 335
Other statutory statistics (|
Reserves for losses and 10ss adjustment EXPEeNSES. .......coveuerueirierieerieirierieterieete ettt eenene $ 41,669 |$ 41,861 | $ 42,293 $ 42,409 $ 42,581 |$ 42,979 $ 41,861 $ 42,979
INCTEASE I1 TESETVES .....vvveeeieieiaisisieiaseeteetseesss sttt et st st es s s bt s s s st s ssssas s ebssabnssasssssassssanssasssans $ 215 |$ 192 $ 432 $ 116 $§ 172 |$ 398 $ 407 § 570
Statutory capital and SUIPIUS........cceriririeieieietesese ettt ettt sttt et et e s e besbesbesseeseeseennenes $ 20,533 |$ 20,371 | $ 20,462 $ 20,774 $ 21,074 |$ 21,080 $ 20,371 $ 21,080
Net written premiums/SUIPIUS (1) ..icveeieieiiieieiteiterieseeteetieteetetetestessesseeteereessesaessessessessessessesseeseeseesens 1.29:1 1.33:1 1.34:1 1.33:1 1.33:1 1.34:1 1.33:1 1.34:1

(1) Based on 12 months of rolling net written premiums.

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.




The Travelers Companies, Inc.
Written and Earned Premiums - Property and Casualty Operations

($ in millions) 1Q2018

2Q2018

3Q2018  4Q2018  1Q2019

it
TRAVELERS )

2Q2019

YTD YTD
2Q2018  2Q2019

Written premiums

$ 7,429
(298)

$ 7462 $ 6943 $ 7,839
(400) (252) (782)

$ 7,824
(374)

$ 14,847 $ 15,663
(892) (1,156

$ 7,131

$ 7,060
(365)

$ 7,062 $ 6,691 $ 7,057

$ 7266 $ 7331 $ 7282
(384) (386) (427)

$ 7,450

$ 7,429
(441)

S 13955 5 14507

$ 13,963 $ 14,711
(731) (868)

$ 6,695

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.

$ 6882 § 6945 § 6,855

$ 6,988

$ 13,232 § 13,843



The Travelers Companies, Inc.
Segment Income - Business Insurance

it
TRAVELERS )

YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Revenues
PIOIMIUINS ...ttt ettt ettt b et st b bttt s st s ekt et b sttt eb e st eseses et st eben et b ebene st enene $ 3,568 |$ 3,641 | $ 3,743 $ 3,770 $ 3,742 |$ 3,783 | $ 7,209 $ 7,525
Net INVESIMENE INCOMIE .......veuiieteiieieieieeiet ettt ettt ettt et tese st saetes et etese e et eses e s eseteneeeseseneeesans 446 440 482 465 427 481 886 908
OO IMCOIMIC . ...ttt ettt ettt ettt et s et ea et ese et e s eses et esesas et eseseaseseseseae s et esa st esesas et esesens st esanesesens 99 107 103 103 104 111 206 215
OBHET TEVETIUGS ...ttt ettt ettt b ettt b ettt s et b st ebe st s et et st bebenn 31 20 33 28 43 30 51 73
TOLAL TEVETIUSS ......eveeeiieeeieietetetee ettt ettt s ettt s et et e s es et eseses et e s et ene e eseses e s eseseneaeesesenesesens 4,144 4,208 4,361 4,366 4,316 4,405 8,352 8,721
Claims and expenses
Claims and claim adjustment EXPEISES ........c..eueueirrrueriririerereerteieserteteueseststesesestesesesessesesesessssesenessesesenes 2,392 2,484 2,653 2,642 2,580 2,686 4,876 5,266
Amortization of deferred acqUISItION COSES........civviiiiiieiiieietiieeeteee ettt enas 580 588 610 610 615 618 1,168 1,233
General and administrative expenses 650 674 648 651 632 686 1,324 1,318
Total claims and expenses 3,622 3,746 3,911 3,903 3,827 3,990 7,368 7,817
Segment income befOre INCOME tAXES .........cocuerverirreiiriieririeieetieetesteseetetetesseseeseseesseseseesesseseeseseeseseneans 522 462 450 463 489 415 984 904
INCOME tAX EXPEIISC.....veevierieeiiiititietieteeteettestessesessessesteeteeseeseessessessessasesseeseessessessessessassessessesseesaesaessans 70 77 40 72 75 64 147 139
SEGIMENT INCOIMIE. .......cueeveririeteeietieteeeeteteseeseseeseseseesesseseseseesessesesessesensesessessesenseseasessesensesessensesenseneesensns $ 452 |$ 385 | $ 410 $ 391 $ 414 |[$ 351 | $ 837 $ 765
Other statistics - 1 |
Effective tax rate on net iNVEStMENt INCOME. .........euiiteieuieieieteieteetenieteeeeiteteneeteeteseeteeeseeseneesesesesseneenen 14.7% 14.7% 15.3% 14.9% 14.6% 15.3% 14.7% 15.0%
Net investment iNCOME (AfTEI-TAX) .......c.ceviiiieuiiiiietiieiereteitet ettt ettt s et ese s s sesesnanes $ 380 |$ 376 [$ 408 $ 395 § 365 |$ 407 | $ 756 § 772
Catastrophes, net of reinsurance:
PIEAX 1.ttt ettt ettt et ettt et te st b et a et b et et et s ke st bttt b et es et bt ene s e bt e st b b ete st s s etene s esene $ 138 168 136 $ 197 95 211 306 306
After-tax ... $ 110 132 107 $ 156 75 167 242 242
Prior year reserve development - favorable (unfavorable):
PIOTAX 1..rutteteeiietetetetete ettt etete st et etes et eaete s et s et e s et et e s e s e s es ek ea st s s es et e st en et s et ea et es s e st es et enten s esenn s esene $§ 66 |$§ 84 S G6) $§ 48 § (@ |$ 71 |$ 150 § 50
ATEET=EAX 1.ttt ettt b et h b st b ekt b bbbttt b et ene $ 52 |8 68 |$ (45 $ 38 $ (16) [$ 57 |8 120 $§ 41

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.




The Travelers Companies, Inc.

Segment Income by Major Component and Combined Ratio - Business Insurance

it
TRAVELERS )

YTD YTD
($ in millions, net of tax) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 | 2Q2019 | 2Q2018 2Q2019
UNAErWIiting GAIN (I0SS) «...v.vvuevrvevesieeeesessiariesesssseeesesssessesesesesassessssssesesesassssesessssssessssssesesssssssesssssssasnes $ 70 $ 19 $ 2 3 3 $ 44 [$ 48) | $ 89 $ @
Net investment income 380 376 408 395 365 407 756 772
Other INCOME (BXPEIISE) ....cuveuvererremiatenteuiatestatenteseatestetesteneeseseeseatenessesseseaseseabesesessentesentesesteneesensenesseneanens 2 (10) — @) 5 ®) ®) 3)
SEEMENE IMCOIMNE. ...........oooeiieieieieeeeeieee et e et e e e e st eaeeseseseaseseseseeseseteseaseneseanaes $ 452 $ 385 $ 410 $ 391 $ 414 |$ 351 $ 837 $ 765
Combined ratio (1) (2) - 1 ""°”"Q 4 ——/—/—
Loss and 10ss adjustment €XPEense FAI0 .......c..eeeuerieuirieieririeiieteiei ettt ettt ettt ettt eenenen 65.7 % 66.9 %) 69.6% 68.7 % 67.6% 69.6 % 66.3 % 68.6 %
UnAErWIIting EXPENSE TALI0. ..c...veveuterrereueirteuestntrueteutsteseseaestetesestesesesentsteseseatasesesestesesestasssesentssseseaeseesens 31.8 % 31.9 % 31.0% 30.7 % 30.5% 31.5 % 31.9 % 31.0 %
Combined ratio 97.5 % 98.8 % 100.6% 99.4 % 98.1% | 101.1 % 98.2 % 99.6 %
Impact on combined ratio: - 1 """
Net (favorable) unfavorable prior year reserve development .............coeeeveeirerieinieieenieceecee e (1.9)% (2.3)% 1.5% (1.2)% 0.6% (1.9)% 2.D)% 0.7)%
Catastrophes, Net Of TEINSUIANCE ..........ccoeiiuiiiiiiiiiiiiiiiiiiic e 3.9 % 4.6 %) 3.7% 52 % 2.5% 5.6 % 43 % 4.1 %
Underlying combIned Fati0 ........cc.eerueuiriiiririeieieiet ettt 95.5 % 96.5 %) 95.4% 95.4 % 95.0% 97.4 %) 96.0 % 96.2 %

(1) Before policyholder dividends.

(2) Billing and policy fees and other, which are a component of other revenues, are allocated as a reduction of underwriting expenses. In addition, fee income is allocated as a reduction of losses and
loss adjustment expenses and underwriting expenses. In addition, general and administrative expenses include non-insurance expenses that are excluded from underwriting expenses, and accordingly

are excluded in calculating the combined ratio. See following:

YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Billing and policy fees and Other............cooiviiiiiiiiiiii e $ 4 1% 41 $ 3 9 4 3 4 13 31 8% 8 § 7
Fee income: - """ 4 " &«
Loss and 10sS adjuStment EXPENSES. ........ceuerueruerrerreriererieienientestestesseeseeseeseensessessessessessesneensenes $ 37 |$ 40| $ 38 $ 39 § 40 |$ 451 $ 77 $ 85
UNAEIWIITINE EXPEIISES ...evvuvenetirienieteietesteseeterteteeteseebe st st steseesesteseebe st ebesseseebesteb e besesbeneesenseneanen 62 67 65 64 64 66 129 130
TOLAL T8 TNCOMIC. ...t ee e e e et e e e e eeseeseeseeseeaeeneeneeneeneeeseeseeseeneeneenesneseeeeeensennens $ 99 |$ 107 $ 103 $ 103 104 |$ 1111 $ 206 $ 215
Non-insurance general and adminiStrative EXPENSES ........evververuerverrereeieieiesieniensessessesessesseeeeeens $—28 30 $—29 $—37 $ 38 $_41 $—58 —79

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.




The Travelers Companies, Inc.
Selected Statistics - Business Insurance

it
TRAVELERS )

YTD YTD

($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Statutory underwriting

Gross written premiums.... $ 4471 |$ 4,038|$ 3,992 $ 3,754 $ 4,730 |$ 4,193 $ 8,509 $ 8,923
INEt WITHEEI PIEIMIUITIS ...ttt ettt ettt ettt b et s et et eb e st b e e e bt st et e bt st et e b et ebeebe e b e e ene e $ 3,994 3,781 3,648 3,533 § 4,163 3,874 7,775 8,037
INEt CAINEA PIOIIIUITIS ...ttt ettt ettt ete e ete st eaeete e et e saen e ebe e ese et eneebessene et eneeseeseneebenseneebeneeseaseneane $ 3,568 3,641 3,743 3,770 3,742 3,783 7,209 7,525
Losses and 10SS adjuStMent EXPENSES. .....c..eeueeuteierierieriertertietiesiestestetetestestestesseeseeseessensessessessessesseeneenean 2,344 2,429 2,606 2,586 2,529 2,631 4,773 5,160
UNAEIWIITINE EXPEIISES ... veuvenertenteterteniatertesestestatesteueetestasestestesesteseesestasensestasenteseaseseasenseseaseneasensesenseneanen 1,213 1,196 1,144 1,107 1,226 1,226 2,409 2,452
Statutory underwriting gain (10SS) ..c....e.euevirereerrrereiririeieettr ettt ettt ettt beee e 11 16 @) 77 (13) (74), 27 (87)
Policyholder divIAends .........cccoeoiiiiiiiiiiiniiiitcieeeeee ettt 11 11 12 11 7 20 18
Statutory underwriting gain (loss) after policyholder dividends ...........ccoccceveinennincrnincnercean $ — |$ 71 $ 18) $ 65 $ 24) 1% @1 $ 7 $ (105

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Net Written Premiums - Business Insurance

it
TRAVELERS )

YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Net written premiums by market
Domestic
SEIECT ACCOUIES ....eoeeeiiieeeiiee ettt e e et e e e et e e eeaaaeeeeeaaeeesesaaseeesessaseeesannaaeesssnnsseessnnnseeesnnnneesans $ 773 |$ 7291 $ 666 $ 660 $ 785 |$ 7561 $ 1,502 $ 1,541
IMIAALE MATKET. ...ttt ettt ettt ettt sttt 2,262 1,985 2,032 1,935 2,410 2,009 4,247 4,419
NALIONAL ACCOUNLS ...ttt ettt ettt sttt ettt et es b et e st eteseeb et es e b e st es et eseebe st eseaseseasenseneaseneenen 309 231 238 247 304 223 540 527
National Property and Other ... 380 518 485 422 387 588 898 975
TOtAl DIOIMIESLIC .....cveuitiiiieteiieteetcie ettt ettt ettt ea et sa et ettt st ebe et et e ene 3,724 3,463 3,421 3,264 3,886 3,576 7,187 7,462
TEEIMATIONAL ......eeetitetiteiet ettt h et s et e b et em ket e bt e b e st b e e st et e s e b s eneane 270 318 227 269 277 298 588 575
TOTAL ..o se e s s ee e se e er e ee e ee e se e se s $ 3994 [$ 3,781| $ 3648 $ 3533 $ 4163 [$ 3.874| $ 7775 $ 8,037
Net written premiums by product line - 1 -
Domestic
WOTKETS” COMPENSATION .......eeieieieieieieisieieieieesesietseseseses s essessssesssss s s sassesssssssssssssssssssssssssssnensnsssnenes $ 1,190 |$ 935 $ 887 §$ 828 $ 1,191 |$ 8931 $ 2,125 § 2,084
Commercial QUIOMODILE ..........eueiirieriietieiee et eteste e ste ettt et estestetesesaesseeseeneensensensensensessessessesseennens 651 629 625 613 719 677 1,280 1,396
391 536 492 448 389 583 927 972
591 531 559 546 678 548 1,122 1,226
896 831 840 823 902 871 1,727 1,773
5 1 18 6 7 4 6 11
3,724 3,463 3,421 3,264 3,886 3,576 7,187 7,462
270 318 227 269 277 298 588 575
$ 3,994 |8 3,781 $ 3,648 $ 3,533 § 4,163 |$ 3,874 $§ 7,775 § 8,037

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Segment Income - Bond & Specialty Insurance

e
TRAVELERS )

YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Revenues
PIOIMIIUINIS ...ttt ettt ettt ettt ettt h et s e e et ek s b e st et et es e eaen e ek et es e et eneebe e eneebeneene s eneane $§ 582 |$§ 601 [$§ 617 $ 620 $ 606 |[$ 632 | $ 1,183 § 1,238
INEt INVESTMENT INCOINEC ....vevivieiienieiertesteet ettt ettt ettt ete e st et et e testesbeebeebe e st e st ententenbesbesbesbeeneeneenes 58 57 57 61 56 58 115 114
OFNET TEVETIULS .....c.cuetitiietetett ettt ettt ettt ettt ettt ettt h et ettt bt ea et eb et e bt st et eb et bt st et ebe st eneeaeneenen 6 5 5 7 6 6 11 12
TOAL TEVEIMUES ...ttt ettt e et e et e et e eeaeeeeaaeeeaseesaeeesnseesasessseeessseesnsessnneesnnseesnns 646 663 679 688 668 696 1,309 1,364
Claims and expenses
Claims and claim adjustment EXPEIISES .........coveerrereruirieirieieiinteiertetetesteestet bt sttt eeseseeeeseseenesaeeenens 216 175 205 176 266 238 391 504
Amortization of deferred acqUISTtION COSES.....c.eeuiriruirieriiirieieteieee ettt 107 113 117 117 112 118 220 230
General and administrative expenses 115 116 113 115 117 120 231 237
Total claims and expenses 438 404 435 408 495 476 842 971
Segment income before INCOME tAXES ......cvveveuerirrereiiririeieiiireeteterere ettt ree ettt seeneseeeees 208 259 244 280 173 220 467 393
INCOME tAX EXPEIISE. ...c.viiiiiiiiiiiiiiiiitiett ettt sttt sb e bbb e bttt e et e saesaesaesbesaeeneennens 35 55 48 60 35 46 90 81
SEGIMENL INCOIMIC. ....c.veeuieiieiieietestesie ettt et et et et e stestesteeteebeeseeseessensessessessessessesseeseeneensensensansenseesesseessensenes $ 173 |$ 204 | $ 196 $ 220 $ 138 [$ 174 |$ 377 $ 312
Other statistics - - -
Effective tax rate on net iNVESMENt INCOMIC. .......couerueruirtirtiriietieiieieietest et sttt et et e e saesbesbeebeeneeneas 14.5% 14.3%) 14.6% 14.8% 14.4% 14.8% 14.4% 14.6%
Net investment iNCOME (AFLEI-TAX) .....c.vuvuieiririiiririesiiseeesiseesesesesesesesesesestsssesesssesssssesesssssssssssssssssenens $ 50 |$ 48 |$ 49 $ 52 $ 47 [$ 508 98 $ 97
Catastrophes, net of reinsurance:
PIEAAX .ttt h bt e h e h et e be bt bbbt e h e a e a et et e b e eheeheebesheeneentene $ — 4 — 5
After-tax .... $ — 3 — 4
Prior year reserve development - favorable:
g (S ¥ b QOO O O UUURUSSUPPRPUR $ 35 $ 89 $ 53 $ 89 $ 3 $ 39 $ 124 $ 42
ATEET=EAX 1.ttt ettt ettt ekttt ekttt h ettt h st b b a et etk stk ek n et b ek n et et ek n et b s e st et ene $ 28 |$§ 70 (%8 42 $ 70 $ 2 [$ 31 |$ 98 §$ 33

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.

Segment Income by Major Component and Combined Ratio - Bond & Specialty Insurance

it
TRAVELERS )

YTD YTD
($ in millions, net of tax) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019

UNAETWIITING GAIMN .....veeeiteeeeieeeteeeee ettt ettt ettt et et s se et esessaseseses s st et sss s esesessasesesess s et essasesesens $ 119 $ 153 $ 143 $ 165 $ 86 $ 120 $ 272 $ 206

Net INVEStMENE INCOIMIE «.....evveueiiieeieiirieieteiere ettt ettt ettt sttt s st sa b tnsae b e neenenenen 50 48 49 52 47 50 98 97

OFRET IMCOMIE. ...ttt ettt ettt ettt ettt a et bt eb et et sa et eb e e bt sa et ebe e enesneneenen 4 3 4 3 5 4 7 9

SeGMENT IMCOMIC..........c.ciiiiiiiiiiititce ettt ettt ettt ettt ettt sttt et eae et ene $ 173 $§ 204 $ 196 $ 220 $ 138 $ 174 $ 377 $ 312
Combined ratio (1) - - I
Loss and loss adjustment expense ratio 36.6 % 28.8 % 33.1 % 279 % 435 % 37.4 % 32.6 % 40.3 %
UnNderwriting EXPEINSE TALIO........cuveuerteuteteteterteuteterteutetestetestestetesteuestestesesseseesestesesteseeseseeseatenesueasesenseneenen 38.1 % 37.7 %) 37.1 % 36.9 % 37.6 % 37.5 %) 37.9 % 37.6 %
COMDINEA TALIO .ttt ettt ettt n e 74.7 % 66.5 % 70.2 % 64.8 % 81.1 % 74.9 % 70.5 % 77.9 %
Impact on combined ratio: - 1 """ " ¥
Net favorable prior year reserve development (6.0)% | (14.8)% 87% (14.4)% (0.5)% (6.2)%| (10.5)% (3.4)%
Catastrophes, Net Of TEINSUIANCE .........cc.eteuirieirieietietet ettt ettt ettt ettt sttt see st sbe e eseseeneeneneenens — % 0.8 % 0.6 % 1.1 % 0.5 % 0.1 % 0.4 % 0.2 %
Underlying combined Tatio ...........cccoueirieiiiniiinieieineteee ettt 80.7 % 80.5 % 78.3 % 78.1 % 81.1 % 81.0 % 80.6 % 81.1 %

(1) General and administrative expenses include non-insurance expenses that are excluded from underwriting expenses, and accordingly are excluded in calculating the combined ratio. See following:

YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 | 2Q2019 | 2Q2018 2Q2019
Non-insurance general and adminiStrative EXPEINSES ......cveeveereerereerueruerserserserserseseeseeessessessessessesseeeenes $ — | 21 $ 1 $ 2 % 1 [$ 1| $ 2 9% 2

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Selected Statistics - Bond & Specialty

Insurance

it
TRAVELERS )

YTD YTD

($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Statutory underwriting

Gross written premiums.... $§ 638 |8 6748 673 $ 680 $ 662 |[$ 747| $ 1312 $ 1,409
INEt WITHEEI PIEIMIUITIS ...ttt ettt ettt ettt b et a e sb et b e st b e e bttt b e st s e eb et bt st ebeneebe e $ 574 653 644 657 587 7100 $ 1,227 $ 1,297
INEt €arNEA PIEMIUITIS 1.....vvevveteteretetetetetetetesesetesesesesesesesesesesesssesesesesesesesssessssesssesasssesesssssssasassesssssesns $ 582 601 617 620 $ 606 632 $ 1,183 $ 1,238
Losses and 10ss adjustment EXPEINSES. ........cevueurruerieuirieieienieiieietetesteeteeseteer et eree st ssesesesse e saes s sseneenes 213 173 204 173 264 236 386 500
UNAEIWIITINE EXPEIISES .....veuveeetenieuertentatetesententatesteutetestasestestesestesestestesesseseasenteseaseseaseseeseasenesuensesesseneanen 232 234 232 231 233 251 466 484
Statutory UNAErWITHNG SAIN ....couiieiiiieiieiiet ettt st s et b e e st et e e b e eseee 137 194 181 216 109 145 331 254
Policyholder diVIAENAS ........ceuiiiiiiiriiriieiiiieetetet ettt sb e ettt est et e sbe b sbesbeebeeneeneeneen 2 3 1 3 2 2 5 4
Statutory underwriting gain after policyholder dividends ............ccoeciviniincininincceccene $ 135 |$ 191] $ 180 $ 213 $ 107 |$ 1431 $ 326 $§ 250

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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N
The Travelers Companies, Inc. TRAVELERS |
Net Written Premiums - Bond & Specialty Insurance

YTD YTD

($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 | 2Q2019 | 2Q2018 2Q2019

Net written premiums by market
Domestic

Management LIADIIIEY .........voveveviiiiiiiiiiite st ssesssssssssasssssssesssssssssssssssanssssssansnsssnanes $ 348 |$ 362|$ 379 $ 366 $ 367 |[$ 403 $ 710 $ 770

185 235 217 198 184 244 420 428

533 597 596 564 551 647 1,130 1,198

41 56 48 93 36 63 97 99

$ 574 [$ 65318 644 § 657 § 587 |$ 710 $ 1,227 $§ 1,297
Net written premiums by product line = 1 - - - 1
Domestic

$ 241 |8 285($ 273 $ 250 $§ 239 |$§ 298] § 526 § 537

244 264 261 268 262 292 508 554

48 48 62 46 50 57 96 107

TOLAL DIOIMIESTIC .. .veeveveteteeeieteteseet ettt eteteseestetese st eteseneseesebeneaeeseseaeseeteseneasesesenteseseneassseseneaeesenenenses 533 597 596 564 551 647 1,130 1,198
TOEEIMATIONAL ......eeetiteiietetet ettt ettt h et a et b et en ket e bt e st e b e e st et e s e b s s e 41 56 48 93 36 63 97 99
TOAL ..ottt ettt et e e tt e te e e te et e e b e e b e e b e e b e enaeeat e st e eaaene et e eneenseenreenaeenseenaennaanns $ 574 |$ 653 $ 644 $ 657 $ 587 |$ 7100 $ 1227 $ 1,297

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Segment Income (Loss) - Personal Insurance

it
TRAVELERS )

YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 | 2Q2019 | 2Q2018 2Q2019
Revenues
PIOIMIIUINIS ...ttt ettt ettt ettt ettt h et s e e et ek s b e st et et es e eaen e ek et es e et eneebe e eneebeneene s eneane $ 2387 |$ 2453 | $ 2522 $ 2555 $ 2507 |$ 2573 |$ 4840 $ 5,080
INEt INVESTMENT INCOINEC ....vevivieiienieiertesteet ettt ettt ettt ete e st et et e testesbeebeebe e st e st ententenbesbesbesbeeneeneenes 99 98 107 104 99 109 197 208
FBE INCOMIC . ...ttt et b ettt b e e bbbttt b et e b et et sa et b e aeenen 4 5 6 5 5 5 9 10
ONET TEVEIIULS ...ttt ettt ettt b e ettt s b et b et e s et e eb et e st e b e e ebe s b ene et et es e st eneebeeeneeteneanens 17 14 17 18 22 21 31 43
Total revenues.... 2,507 2,570 2,652 2,682 2,633 2,708 5,077 5,341
Claims and expenses
Claims and claim adjuStment EXPEISES .........ccveuerrertrririeuirreieeinteseetetesesteneeteseesesseneesensesesseneesessenesseneasen 1,688 1,903 1,797 1,960 1,596 1,897 3,591 3,493
Amortization of deferred aCqUISTHON COSES ......uetitiriiririrtirtietieiietetete ettt ettt sbe e 374 380 390 395 390 398 754 788
General and administrative expenses 288 316 290 291 300 311 604 611
Total Claims ANd EXPENSES. ...c.ccuerueuirriieiirieiietetet ettt ettt ettt sttt sttt ste st sbe e ebesee st steneenen 2,350 2,599 2,477 2,646 2,286 2,606 4,949 4,892
Segment income (10SS) DEfOre IMNCOME tAXES. ... .cueruertirtirtiriieiieieietente st ste st st et et eteste et sbesbeeneeneeneens 157 (29) 175 36 347 102 128 449
Income tax eXPense (DENETI).......c.coirieiriiriiiriiinicire ettt ettt 28 (12) 22 4 69 14 16 83
SegMENt INCOME (10SS) .....vvvueuieeteiiatueietriteeieteestaeeeteeetaeaesseseseeetesaestseaeeseasasseesesessaeseeseseseseeeeseseseenescaesens $ 129 |$ (A7 |$ 153 $ 32 § 278 |§ 88 [$§ 112 § 366
Other statistics - 1 -
Effective tax rate on net iNVeStMENt INCOME. .......cveutrteieuirteiieteteiieteiteteet ittt eetee st ssesesaeeesesseneenes 15.6% 15.6% 16.1% 15.7% 15.4% 16.1% 15.6% 15.8%
Net investment iNCOME (AftEI-TAX) ....c.icieieieiierieresereee ettt et et et et et e steeteereeseessessesessessessessessaesaesnens $ 83 $ 83 $ 920 $ 88 $ 84 |$ 91 $ 166 $ 175
Catastrophes, net of reinsurance:
PIOAAX 1.ttt b ettt bbbttt b ettt ettt eaen $ 216 |$ 315 |8 124 $ 406 $ 95 |[$ 156 | $ 531 $§ 251
After-tax $§ 170 |$ 248 | § 99 $ 320 $ 75 [$ 123 |'$ 418 § 198
Prior year reserve development - favorable (unfavorable):
PIOAAX 1.ttt ettt h et et h ettt h et h bt h bbbt eh et a et bt et eaes $ 49 |$ 13 1% 17 30 69 |$ 13 62 82
After-tax $ 39 | 10 13 24 55 |8 11 49 66

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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TRAVELERS )

The Travelers Companies, Inc.
Segment Income (Loss) by Major Component and Combined Ratio - Personal Insurance

YTD YTD
1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 | 2Q2019 | 2Q2018 2Q2019

($ in millions, net of tax)

Underwriting Zain (10SS) ......eveveveveteueueieiiieietetiietetetstetetesetetesesstesesesesesesesssesesesssssssesssssssesssssssssssssssssssssesns $ 33 $ (111) | $ 49 $ (©9 §$ 177 $§ 20 [ $ (78 $ 157
NEt INVESHMENT TNCOIMIE «....cveuetiieiieteeetiete ettt ettt s ettt b s b e e et e be st et e e esesseneete e esesteneebeneenesteneanens 83 83 90 88 84 91 166 175
(017515 @ 10 1o10) 4 = R UR PR 13 11 14 13 17 17 24 34
Segment iNCOME (IOSS)..........c...cciuiuiiiiieiiiiieiiieie ettt ettt ettt eeeaens $ 129 $ (7)) [ $ 153 $ 32 $ 278 $ 88 $ 112 $ 366

Combined ratio (1)

Loss and loss adjustment expense ratio 70.7 % 77.6 % 71.2 % 76.8 % 63.7 % 73.7 % 742 % 68.8 %

UnNderwriting EXPEINSE TALIO........cuveuerteuteteteterteuteterteutetestetestestetesteuestestesesseseesestesesteseeseseeseatenesueasesenseneenen 26.8 % 27.3 %) 26.0 % 25.8 % 26.4 % 26.5 %) 27.1 % 26.4 %
COMDINEGA TALIO «..eeeeieiiiicce ettt ettt sttt 97.5 % | 104.9 % 972 % 102.6 % 90.1 % | 100.2 % 101.3 % 95.2 %

Domestic AGency cOMbBINEd TALIO .................cc.ccooueiruioieinieiieiinieienicieeseeeetee et 96.5 % | 103.6 % 954% 101.9 % 88.9 % 98.8 % 100.1 % 93.9 %

Impact on combined ratio:

Net (favorable) unfavorable prior year reserve development...........cccoveveuirieiienireeniecnieieeneees (2.0)% (0.5)% (0.6)% (1.D)% 2.8)% (0.5)% (1.3)% (1.6)%
Catastrophes, Net Of TEINSUTANCE .......c..e.erueuiruiietirieiieiei ettt ettt sttt eenen 9.0 % 12.8 % 4.9 % 15.9 % 38 % 6.1 % 11.0 % 4.9 %
Underlying combined Fatio........c..ceeuerieuiriiiriiniiiiteieiest ettt ettt ettt eaes 90.5 % 92.6 %) 92.9 % 87.8 % 89.1 % 94.6 %) 91.6 % 91.9 %

(1) Billing and policy fees and other, which are a component of other revenues, and fee income are allocated as a reduction of underwriting expenses.

YTD YTD
1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 | 2Q2019 | 2Q2018 2Q2019

($ in millions)
Billing and policy fees and Other..........c.covvuiueuiiiriniiuiiniieeiiecc ettt ettt ene $ 19 |$ 18] $ 21 $ 20 $ 23 |$ 23] 8 37§ 46
FEE INCOIME ..ottt ettt e e e et e e e e et e e e seaaaee s s eaaeeesesasatesssnasseeessnseeeesnes $ 4 |$ 51 8% 6 $ 5 % 513 5189 9 $ 10

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Selected Statistics - Personal Insurance

it
TRAVELERS )

YTD YTD

(8 in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 | 2Q2019 | 2Q2018  2Q2019
Statutory underwriting
GTOSS WITLEETL PICIIIIUINIS ...c.vvevveutensintiesieseeseeseessessesessessessessesssessessessessensassesseessessessessessensessessessessessesseessens $ 2,309 2,717 2,797 $ 2,509 § 2,447 2,884 | $ 5,026 5,331
NEt WEILEET! PIEITHUITIS ...vcvtevvevieieieteeesietetetestetetesestesetesessesesesessesesessesesesessssesessssesesesessesesesensesesessssesesnssnsas $ 2256 2,697 2,770 $ 2,501 2,307 2,866 | $ 4,953 5,173
Net €arNEd PIEIMIUINS ......c.o.vvetiiiieteeieiet ettt eteteseteteseeeetesetesesesesessesesessaseseseasssesesessssesesessasesesessssesesnananes $ 2387 |$ 2453 $ 2,522 $§ 2,555 $ 2,507 |$ 2,573 $§ 4,840 $ 5,080
Losses and 105 adjUSTMENT EXPEISES........cveuerueurrririeririeieierietereeeetesteneeteseeseseeneeteseesesteseeseseesesseneasenseseans 1,688 1,904 1,796 1,960 1,596 1,897 3,592 3,493
Underwriting expenses 627 717 706 661 657 740 1,344 1,397
Statutory underwriting gain (loss) $ 72 [$ (168) $ 20 S (66) $ 254 |$ 64) $ 96) $ 190
Policies in force (in thousands) I I

AAULOTIODILE oo eeee e ee s s e e s et e se s ee s ee s ee e eeeesee st seeseees e eesseee s eeseeeeseseseesessesesseseseeeeens 2,976 2,981 2,986 2,983 2,981 2,980 2,981 2,980

Homeowners and Other 4,879 4,961 5,037 5,087 5,163 5,263 4,961 5,263

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Net Written Premiums - Personal Insurance

it
TRAVELERS )

YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 | 2Q2019 | 2Q2018 2Q2019
Net written premiums by market
Domestic
Agency
AUEOIMIODILE ...ttt ettt ettt ettt ekt $ 1,183 |$ 1,258 $ 1,305 $ 1,226 $ 1,224 |$ 1,300| $ 2,441 $ 2,524
HOMEOWNETS AN ONET ......oviiiiieiieiieiieieeietet ettt et et e teeteesaesaesbesessessesseeseeseaseaneas 832 1,137 1,168 1,011 837 1,258 1,969 2,095
Total Agency 2,015 2,395 2,473 2,237 2,061 2,558 4,410 4,619
Direct-to-Consumer 92 99 108 97 95 103 191 198
TOtAl DOMIESLIC ..c.vevevievieeieeierieieietesteeteeteeteeteetsessessessessessesseeseeseeseessessassassansassassessessasseesseseens 2,107 2,494 2,581 2,334 2,156 2,661 4,601 4,817
INEEINATIONAL ......eteieititeei ettt ettt b bt e st et e et e b e bt b e bt e bt e st es b et et et e sbesbesbeebeeneens 149 203 189 167 151 205 352 356
$ 2,256 |$ 2,697 $ 2,770 $ 2,501 § 2,307 |$ 2,866 $ 4,953 § 5,173

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Selected Statistics - Personal Insurance - Domestic Agency Automobile (1)

it
TRAVELERS )

YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 | 2Q2019 | 2Q2018 2Q2019
Statutory underwriting
GIOSS WITLEET! PIETIIUINIS ... eveveeeereeeiecsiaesesesessssssssssssssssssssssssssssssssssssssssssassssssnsssnssssessssssssssnns $1,192 $1,265 $1,310 $1,231 $1,240 $1,304 $2,457 $2,544
NeEt WETTEN PIEIMIUITIS ...vcvivieieieieieieieiececeteeaesesesssesesesssssesssssssesssssssesesssssesssssssssssssssssssnsssssssssnsssssssssnsssnsnes $1,183 $1,258 $ 1,305 $ 1,226 $1,224 $ 1,300 $2.,441 $2,524
Net €arNEd PIEIMIUINS ......c.o.vvetiiiieteeieiet ettt eteteseteteseeeetesetesesesesessesesessaseseseasssesesessssesesessasesesessssesesnananes $1,158 $1,192 $ 1,227 $1,242 $1,228 $ 1,249 $2,350 $2,477
Losses and 10SS adjUSTMENt EXPENSES........curverererirrerererireereriereeeereertereseeseesesteenesesesessesestssssesesesesseseaesens 823 851 840 900 810 876 1,674 1,686
UNAEIWITTINE EXPEIISES ....veuveverriniereieuieteteuestentetesteutetentetestestesessesessestesessesteseneesesseseesessestsenessensesessenesnen 285 299 297 288 296 312 584 608
Statutory underwriting gain $ 50 § 42 $ 90 $ 54 $ 122 $ ol $ 92 $ 183
Other statistics - [/
Combined ratio (2):
Loss and 10ss adjustment €XPense FAI0 .......c..eeeuerteuirteiruirieiieteteieetestetent ettt etestesesseeesesse e sneeesesseneenes 71.1 % 71.4 %) 68.5 % 72.5 % 66.0 % 70.1 % 71.2 % 68.0 %
Underwriting @XPeNSe TALI0........eveuerirueueriirierereine ettt ettt etetes e sese et tes et bes et s ses e saeseseseeneneaeaens 23.7 % 24.0 % 22.8 % 22.8 % 234 % 23.9 % 239 % 237 %
COMDINEA TALIO 1.ttt ettt st e et ebeetteat et e et e sbesbeebeeneestestentensenbenbesbeebeeneeneene 94.8 % 95.4 %) 91.3 % 95.3 % 89.4 % 94.0 % 95.1 % 91.7 %
Impact on combined ratio: - " vt
Net (favorable) unfavorable prior year reserve development...........ccceveoveuerieerenireeniecnieieeseees (2.3)% (2.8)% (1.8)% (1.9% (3.4)% (1.1)% (2.6)% 2.2)%
Catastrophes, Net Of TEINSUTANCE .......c.cc.erueuiiuiieiiieiieteieteet ettt ettt sttt st eenen 0.8 % 2.7 %) 0.5 % 0.3 % 0.7 % 1.3 %) 1.8 % 1.0 %
Underlying combined Fatio........c..ceeuerieuiriiiriiniiiiteieiest ettt ettt ettt eaes 96.3 % 95.5 %) 92.6 % 96.9 % 92.1 % 93.8 %) 95.9 % 92.9 %
Catastrophe losses, net of reinsurance: - 1" ""———"1 """ """ "
Pre-tax $ 10 32 4 16 42 25
ATEEIALAX 1.ttt bbb h bbbt bbbttt et enes $ 8 25 3 $§ 13 33 20
Prior year reserve development - favorable (unfavorable):
$ 27 $ 34 § 22 $ 24 $ 42 § 13 $ ol $ 55
$ 21 § 27 $ 18 $ 19 $ 33 $ 10 $ 48 § 43
2,519 2,517 2,518 2,518 2,516 2,517
1.5 % 0.1 % (0.4)% (0.4)% 0.1)% — %
Change from Prior QUATTET ...........ccoooiiiiiiiiiiiiic e (0.4)% (0.1)%| — % — % 0.1)% — %
(1) Represents Automobile policies sold through agents, brokers and other intermediaries, and excludes direct to consumer.
(2) Billing and policy fees and other, which are a component of other revenues, and fee income are allocated as a reduction of underwriting expenses.
YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 | 2Q2019 | 2Q2018 2Q2019
Billing and policy fees and other $ 10 |$ 10| $ 11 $ 11 $ 12 |$ 121 $ 20§ 24
FRE INCOMIC ...ttt b et b et b et b bbbt b et b et et b et b e enen s 3 [s 3ls 3% 38 3[s 3]s 68 6

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.

Selected Statistics - Personal Insurance - Domestic Agency Homeowners and Other (1)

it
TRAVELERS )

YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Statutory underwriting
GTOSS WITEEEN PIEIMIUIS ........vevieieeteeieeeeteeeeeeeteeeaeeseteseas et et eas st et ess s esesessseseseasenesesssseseseseesasesessaseneseenaen $ 873 $ 1,148 | $ 1,180 $1,012 $ 954 $1,268 $2,021 $2,222
INEt WITLEEI PIETIIIUITIS ...veutitieieitenteterte sttt ettt ettt s b e e bt e b e bt e st e st et et et e s be e bt ebe e st e st e st e be b esbeebeebeeneeneene $ 832 $ 1,137 | $ 1,168 $1,011 $ 837 $1,258 $1,969 $2,095
INEt arNEd PIEIMIUIMIS ... eveevieeieiienietertesteettettettestetetestesseeseeseeseessensensensesessesseeseeneensensensensensessensesseensenes $ 972 $ 99 | $ 1,025 $1,038 $1,011 $ 1,050 $1,968 $2,061
Losses and 10SS adjUSTMENt EXPENSES........curverererirrerererireereriereeeereertereseeseesesteenesesesessesestssssesesesesseseaesens 687 841 746 857 604 801 1,528 1,405
Underwriting expenses 255 320 313 281 277 335 575 612
Statutory underwriting gain (loss) $ 30 $ (165 $ (34 $ (1000 $ 130 $ @B6) | $ (135 $ 44
Other statistics S N R
Combined ratio (2):
Loss and loss adjustment expense ratio 70.7 % 84.4% 72.8% 82.6 % 59.8 % 76.3 % 77.6 % 68.2 %
Underwriting @XPeNSe TALI0........eveuerirueueriirierereine ettt ettt etetes e sese et tes et bes et s ses e saeseseseeneneaeaens 27.8 % 29.2%) 27.5% 272 % 28.4 % 28.2 % 28.5 % 283 %
(7075310313110 8 15 10 TP TSRS 98.5 % 113.6%) 100.3% 109.8 % 88.2 % 104.5 %) 106.1 % 96.5 %
Impact on combined ratio: - " vt
Net (favorable) unfavorable prior year reserve development...........ccceveoveuerieerenireeniecnieieeseees 2.4)% 2.2% 0.7% (0.6)% 2.4)% (1.3)% 0.)% (1.9)%
Catastrophes, Net Of TEINSUTANCE .......c.cc.erueuiiuiieiiieiieteieteet ettt ettt sttt st eenen 20.7 % 26.2% 11.1% 37.9 % 8.0 % 12.9 % 23.5 % 10.5 %
Underlying combined Fatio........c..ceeuerieuiriiiriiniiiiteieiest ettt ettt ettt eaes 80.2 % 85.2% 88.5% 72.5 % 82.6 % 92.9 %) 82.7 % 87.9 %
Catastrophe losses, net of reinsurance: - 1" ""———"1 """ """ "
PIETAX ... tutttetenitetetet ettt ettt ettt stk ettt ebeh et b etttk sttt b ket e e b stttk ae et b btttk ettt b ettt ene $ 201 262 [ $§ 114 § 394 $ 80 § 136 $ 463 216
After-tax ... $ 159 207 |'$ 90 $ 311 $ 63 $ 107 $ 366 170
Prior year reserve development - favorable (unfavorable):
PIOAX 1.ttt ettt ettt ettt ettt bbbt b etk b ettt ekt b et en e $ 24 $ @) $ @ $ 6 $ 25 § 13 $ $ 38
ATEET=EAX 1.ttt ettt ettt ekttt ekttt h ettt h st b b a et etk stk ek n et b ek n et et ek n et b s e st et ene $ 19 $ aA7n| $ ©6) $ 5 $ 19 $ 11 $ $ 30
Policies in force (in thousands) 4,453 4,530 4,601 4,652 4,726 4,825
Change from Prior YEar qUATTET ...........c.ceciiririeuiiriiieiiirieieiiteeie ettt 55 % 5.8%) 5.7% 5.7 % 6.1 % 6.5 %
Change frOm PriOT QUATLET ......c.c.eevrueuetriereueenietetenieteteteeseeteuetes et setesenestaesaesenestesesesentesesestassueseneseesenencs 1.2 % 1.7% 1.6% 1.1% 1.6 % 2.1 %
(1) Represents Homeowners and Other Lines sold through agents, brokers and other intermediaries, and excludes direct to consumer.
(2) Billing and policy fees and other, which are a component of other revenues, and fee income are allocated as a reduction of underwriting expenses.
YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Billing and policy fe€S and OtNET ...........c.cevevivevereiiieieieteieteeeteteeete ettt ettt s et st et ese st es et esesesesesasasenans $ 6 |$ 71 $ 7 $ 7 $ 3 |$ 8] $ 13 $ 16
FEE IMCOIMIC ...ttt ettt s 20s 2ls 2$8 28 210s 2|s 4 s 4

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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N
The Travelers Companies, Inc. TRAVELERS |
Interest Expense and Other

YTD YTD

($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Revenues
(01 11 W (A= 1 L1 $ — |$ —1 9 2 9 — 3 1 1% —1 $ — 3 1
Claims and expenses
INEETESE EXPEIISE. c..cuvetiiiiieiieitetet ettt ettt ettt ettt ettt eb ettt et ettt b e bt e be e bt eet e st e s esaesaesaesbeebeebeeneene 89 90 86 87 88 89 179 177
General and admMiNISIrAtiVe EXPEISES. .......eueuerteuieterietiateueeteeeseateneeseseseaueseesessesesseneesessesesseneesesseneeseneasens 9 7 8 6 8 8 16 16

Total claims ANd EXPENSES ......co.eeruiriiuirieiiitiieieetet ettt ettt ettt sttt st ettt sae e bt saeeene 98 97 94 93 96 97 195 193
Loss before income tax DENETIt.......c.coueueuivirieieirinieieiiectree ettt (98) 97) (92) (93) 95) 97) (195) (192)
INCOME tAX DEIETIL ....c.vuvtiiiiteieiiiit ettt ettt ettt sttt b et st b et sa b s s enenen (22) (19) (20) 21 (20) (21) (41) (41)

$ (76) | $ (78) $ (72) $ (72) $ (75) | $ (76)) $ (154 $ (151)

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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The Travelers Companies, Inc.
Consolidated Balance Sheet

it
TRAVELERS )

June 30, December 31,
($ in millions) 2019 2018
Assets
Fixed maturities, available for sale, at fair value (amortized cost $64,784 and $63,6001) .......c.ccveviiriiiiiieieieieieiesteete e ee e eteeteesaeeessessesseeseeseeseaseessessensassassessessessnans $ 67,1721 $ 63,464
Equity securities, at fair value (COSt $373 @A $382)...c.ccueuiuiririeiiiiieiiiee ettt ettt b et bbbttt b et b etk b bttt ebenen 406 368
REAI ©STALE INVESTIMIEIIES ... ..eevveeuieeeteeiieetieetiesteeeteesteesteeseesteesseesaeasseaseesssasseessaenseenseanseanseanseasseassasseassansseseanseensaenseanseanseasseessanssenssenseensaenseenseenseanseenseansennsennsenssenssenseeseanne 965 904
SROTTTEIIIT SECUITTIES .. vvvvieiieeeeieeeetieeeeeetteee e ettt e e e eeaeeeeseeauteeeeessaseeseesaaeeeesasasesseesesseesansssesesnssseeesasaseessassaseesesessessasssaeeeeansaseesssesseesansaseesesnsaseeesnnseseesansessessasaseessannsnesessnns 3,487 3,985
Other investments 3,466 3,557
Total investments 75,496 72,278
SN ..ttt ettt ettt et et et et e et e et e ete et e eateateat e beaeebeeaeeaeeaeestensensensaseeseesseAsessessensenseseseeseeseestestestentenseseeseaseessessessensensenseete et e essessestensensensenseaseessessens et ensensessesreeteeseans 416 373
INVESTMENT INCOME ACCTUR. ... cuviivietietietieteetietetete ittt e teeteeteestestessesessesbeeteessessessessessessesseeseeseessassassassassassasseaseessessessassessassasseseseseesseseessensessansaseassessassassessassessessessessnns 615 624
PIEIMIUITIS TECEIVADIE ... ..cuviiuieieieieee et eeee e et e eteeeteeeteeete e te e te et e eseeeateeseeesseeseeesseaseesseenseeaseenseesseeaseesseessensseessenseenssenseanseenseenseenseesseesseesseseerssenseenssenssenseenseenseenseesseessenseenneenne 8,297 7,506
REINSUTANCE TECOVETADIES........oiiiiiiieiiieeee ettt e e et e et e et e e et e e saaeesateeeateesaseesaseeeeseesaseesaeseeaeeesassesmeseessseesaeeeemeseeesseesaeseensaeesseeesaeeeensaeesaseesneaessseesaneessaesnseeas 8,234 8,370
Ceded UNEAIMEA PIEIMIUINIS. ........eueeteteuieteietteteuietesteuteteseeteateseeteseeseeseseeuenseseeseneeseaseseasanees et eneeseaees et en e eseases et enees e e es e esenees e e en e esemteheeseneesenees e esenteb et eneesenees e s eneabeneesenseneanans 864 578
Deferred acquisition costs 2,281 2,120
DIETEITEA tAXES ..uveuvetetietieteete et et et et et e st e et e eteeteeteeteessessessessessesseeseeseessassessassansansaeseeseessassessessessessasse s e s s esseseessassessassansassaesees s et s essessessensensensenseseassessassensansensansesseesesteeanens — 445
CONTTACTNOLIAET TECEIVADIES. .......oviiieeieiiiie ettt ettt ettt e et e et e e eaeeeeateesaseeeaeeesaseesaseeeaseeeaseesaseeesaeesaeeesaseeensaeesaseesaseeeaseesassesaseeessseeseseesnneeensseesnseessseesseeesns 4,776 4,785
GOOAWILL ....eetenetiete ettt ettt e et e et eteeutest et e sesaeeseeseeseeseassessessans e seeseessessessessessass e s e s e eseeseessassessansans e saseessessessessassassasseeseeseessessessessensensansaaseessessessensansessessassessessnans 3,943 3,937
ONET INTANZIDIE ASSELS .....veueeuirtiietiiteiietetet ettt et et e ettt ea e te st e se et es e et e e es et eseeseases e s eseeseases e s enees et es e esemses et eneesemses e s en e eE e e es e eEem e eh e s ene et enees e s eneebenseseeseneeb et eseabeneaseseneasans 335 345
(00515 g 1oL - U 3,315 2,872
TOEAL ASSEES ...ttt et ee e e et e et e et e e et e e st e e e e et e e e eeeeaeeeaseemeeeetesateeeteeeee e s eseeeeeeseeaeeeeeeeateeeteeeeeeaee et eeueeateeaeeteeteeteseteeateeeeeeateeteeeteeeteeaeeatesaeetesnans $ 108,572 $ 104,233
Liabilities
Claims and claim adjustment expense reserves... $ 51,073 $ 50,668
UNEAINEA PIEIMIUINE TESEIVES ...uveutentiterterteettestentetertestesseeseeseestestestesessessesheeseestestessenteteseabeabeeseestententens e sebeabeeseehees b eatententenbeseesbeebeestemtenten b e b e bt ebeebeeneententenbensentesbesbene 14,538 13,555
CONLTACTNOLACT PAYADIES. ...ttt ettt ettt et ete et e et eseeue st es e et eseeh e s es e et eneeseaseneeseases e s en e eseases et en e es et es e esem e eE e e es e eEem e ekt eeen e ehemees e et enteb et en e eseneeb et eneabeneeneseneanans 4,776 4,785
Payables fOr TEINSUIANCE PIOIIIUITIS .........eutiueuietieeterteuteteteteetesteteeeteeteseeteeeseeseseesesseseeseseeseases e seneeseases et enees e ses e esemees e s eseeeensee e e es e eseme et e s eseebeneebeaseseebeneeseseseabeneesenseneasans 591 289
DIETEITEA tAXES «.vveuveteteetieteetiete et et ete e stesteeteeteeteeteessessassessessasseeseeseessassessansansansaeseassessassessessessessassessssaesseseessassessassansans et e es e et s essessessensensensenseeseeseessessensensensensassesseeseennans 87 —
DDt ittt ettt et et et e e teeteeteeat e st et et e et e eteeteeheetteRtentensea s e beheehe et e eks et s essessesseasebeteeseeteessestestensensesbeteese et e eteessestessess e besbebeeseeteeseessensensenbenseeresteereans 6,558 6,564
ONET THADIIITIES. .......cvveeeveeeeeeteete e et et e et eeteeeteeeteeteeseeseeeaseeseeeseeeseeess e seenseeseanseeeseenseenseesseesseesseassessenssenseenssenseesseesseesseesseessessessenssenssenteenseenseanseeaseeneeessenseessenseenseenseennes 5,628 5,478
Total liabilities 83,251 81,339
Shareholders’ equity
Common stock (1,750.0 shares authorized; 260.4 and 263.7 shares issued, 260.3 and 263.6 shares outStanding) ............oceoeereirineinieiieeseee e 23,372 23,144
RELAINEA AIMIIIIZS ...ttt ettt ettt et et eteetea e etetes e esea e et e ees e et eaeeb e e es e et emees e s es e esesees et es e b en e eseases e s en s es et es e eaen e ee e s e et eeen e eh e s en e et emeeh e s en e et eneeheaaentebeneeseaseneabeneeneaseneanans 36,135 35,204
Accumulated other cOmMPrenenSiVe IMCOME (J0SS) ....c.viueieuirieieieiet et ettt ettt ettt et e es et e st et e e eseeses e et e s eseebenees e e eseeaen s et e s ese et eme et e s eseebeneebenseseebeneesenseneabeneesenseseasans 206 (1,859)
Treasury stock, at COSt (S16.7 aNd S10.9 SHATES) .......o.euieuiiieieieietiet ettt ettt ettt ettt s e ebe st et e tes e esea e et e senees et eseesen e et e e es e esem e eh e s emeeseneeseasentebe e estebenees et eneabeneeseaseneasans (34,392), (33,595)
Total ShareROIAErS” @QUILY ..ottt b et e et b et e e e h e et b e oo a e s e et e b e e bt et et e b e s e st e b e e euesa st e b e e eneebe st ene e eneeneas 25,321 22,894
Total liabilities and Shareholders’ GQUILY ...ttt ettt ettt h e et b et a e sa et bt s e st et et e bt st eatebe b eue st entebe st ent et e st ene s eneanens $ 108,572 $ 104,233
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The Travelers Companies, Inc.
Investment Portfolio

it
TRAVELERS )

June 30, Pre-tax Book December 31, Pre-tax Book

(at carrying value, $ in millions) 2019 Yield (1) 2018 Yield (1)
Investment portfolio
Taxable fixed maturities (including redeemable preferred stock) $ 37,710 325%| $ 35,150 3.23%
TaxX-EXCMPL FIXCA MALULTEIES .. .evietietieiieieieieet e ee et et et et et et esteeteese e st eseessessessesseeseeseesaeseessessensensessessesseaseeseensensensensensensenses 29.462 3.18 %) 28,314 3.18%

Total fiXed MATUITEIES. ..........c.oo ittt et et et e e teeaeesaeesseeseeesaeassesseenseenseenseanseenseanseessenssesssenseenseenseenns 67,172 3.22% 63,464 3.21%
Non-redeemable Preferred STOCKS ........c.ivuiiiiiiicire ettt sttt sttt e bttt be s b nnene 43 5.08 %) 52 4.86%
PUDBLIC COMIMON SEOCKS ...ttt ettt et eb et eb bt b e e e e st b et e bt e s b et eb et e st e b et ebe st e st sae e ebesae st enenee 363 316

TOtal @QUILY SCCUTTLICS ......c.oouiiiiiiiiiiie ettt ettt e b e b e s bt sbeeb e e bt eb b et et et e sbesbeabeenean 406 368
Real estate investments ... 965 904
SROTE-tEIIM SECUNTLIES .......c.ooiiiiiiiiieieieet ettt et et et et et e b e et e et e eseeseessensensessesseeseeseaseeseensensensensensensenses 3,487 2.50% 3,985 2.54%
PIIVALE SQUITIES ..ovvtavvviueietetiienteteteatet ettt sttt eatetetet et et tes et st eteue st et ebeseatsaebes et st et ese e et enes et sa ke st st s ebe et e eaebe st s stk ent st et enesesesenenean 2,274 2,293
HEAZE FUNAS ...ttt sttt b bt b e a bbbt bbbt ettt et b ettt bt a et ea e 188 222
Real @State PATNEISIIPS ... .eveueitiiiititeiiit ettt et h ettt ebe st eh et e st eb et ese e b et e bt et e s b et eh et e st e b et bt neeae e bttt en e 656 675
OMHET INVESTTICNLS ... cuvevttieiieteteeet ettt ettt et ettt eb et b sttt st st sa b st e st ek e st st e s b e et e st be st s s a ek st e e b ebesta s st et est s eaebeaeneesenesensne 348 367

Total Other INVESEIMENLS. .. .........ccooiiiiiiiiiiiiit ettt ettt ettt et e s teste st e ebeeu e e st entente b et e b e ebeebeebeeseentententensenbesbesseenean 3,466 3,557

TOtAl INVESEIMEIILS .........ocuiiiiniiiiiiciietcetetet ettt sttt et et e st et e b e b e b e e be et e eseeseeseessensensenseasesenseaseassessensansensensensensensaen $ 75,496 $ 72,278

Net unrealized investment gains (losses), net of tax, included in shareholders’ equity..............c.cocooviiiniiiinininininne $ 1,878 $ (113)

(1) Yields are provided for those investments with an embedded book yield.
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The Travelers Companies, Inc.
Investment Portfolio - Fixed Maturities Data

it
TRAVELERS )

June 30, December 31,
(at carrying value, $ in millions) 2019 2018
Fixed maturities
U.S. Treasury securities and obligations of U.S. Government corporations and agencies ............c.ceceeueueereriererieeseneeeneneanens $ 2,018 $ 2,064
Obligations of states and political subdivisions:
PrE-TEIUNAECA. ... oottt ettt e st e e te e teeatest e st e st e st e se s e eaeeaeeseeseeneensensantenseeseeseeseeneenteneensensensansansesnennes 2,326 2,852
ATT OIET .ttt ettt b et h et b b st b et e bt b st h e s bRt E Ao Rt bt h e Rt ket b et ene et et e bt e st ete e nennan 27,404 25,759
TOTAL .ttt ettt et h ettt b et st h bttt e ekt e e bkt E kst h ket etk h et E ke h et h bt h et etk n et b ekttt eb et eaenen 29,730 28,611
Debt securities issued by foreign governments 1,125 1,257
Mortgage-backed securities - principally obligations of U.S. Government agencies .............ccceereeruerieerieirieneeenieeeeneenenees 2,925 2,573
Corporates (including redeemable Preferreds) ..ottt st 31,374 28,959
TOtAl fIXEA MATUTTEICS ....veeveevieueenietertertestesteeteettesteutentetetestesueeteeseeseensensensensasessessesseeneensensensensensansesseaseeseessensensensensensensessesnenn $ 67,172 $ 63,464
Fixed Maturities
Quality Characteristics (1)
June 30, 2019 December 31, 2018
Amount % of Total Amount % of Total
Quality Ratings
AABA..c ettt a e a ettt bt ettt e ut e e et ea et eh et eh e bt e bt e bt e a e e bt e et e eat e ea bt euteeb et e ke e bt e ehe e bt e n e e bt enbeeaneennes $ 27,241 40.6%| $ 26,089 41.1%
At d ettt bt b ettt n et n e 17,063 254 16,027 25.3
A et h etk et h st e Rkt e e a ekt e kst e R Rt h Rt ekt h sttt h et a ket et n b et eaenenean 11,684 17.4 10,539 16.6
B2 e et e e e e e e e ee e e e 9,615 143 9,334 14.7
Total INVESTMENT GIAE.......cueeueteiietetetiet ettt ettt ettt bttt b et es bt ea et bt bt e bt et h e sa et eb et st st et ebese bt et et ebe st eneeteneenenaes 65,603 97.7 61,989 97.7
911 1.3 912 1.4
532 0.8 466 0.7
€8 AN JOWET ..ottt e 126 0.2 97 0.2
Total BElOW INVESTMENE ZIAAEC ......c.eveteviiiieieieiiiiieteierieteteest ettt ettt et eset st aeb et et e s st sae ke st et esesese e esesesessaebentseeseneaeneenenenean 1,569 2.3 1,475 2.3
TOAL FIXEA MATUTTEIES ....eentententiteet ettt ettt ettt et ettt bt b e bt e st e s e et e b e eb e e bt e bt ebees b e st e s e b e neesbeebeebe e st ententenbebenbesbeenes $ 67,172 100.0%| $ 63,464 100.0%
AVETage WEIGNTEA QUALILY ......c.eiuiuiiiitiiiiti ittt ettt b et eb bt b e e e bbbt bbb et eb et s e e b et eae et et sae e ebesaeneene e Aa2, AA Aa2, AA
Weighted average duration of fixed maturities and short-term securities, net of securities lending activities and net
receivables and payables on investment sales and PUICRASES. ........c.eeieirieiiiieriere ettt 4.2 4.5

(1) Rated using external rating agencies or by Travelers when a public rating does not exist. Below investment grade assets refer to securities rated “Ba” or below.
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The Travelers Companies, Inc. TRAVELERS |
Investment Income

YTD YTD

($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 | 2Q2019 | 2Q2018 2Q2019
Gross investment income
FIXEA MALUIITIES ... eeveneteietietei ettt ettt et h e sttt e bt seem et et e bt ebeneeb e e e st et eneeneeseneane $ 481 |$ 489 [$§ 498 § 512 § 511 |$ 514 [ $§ 970 § 1,025
SROTE-TETIN SECUTTEIES . ..teuteuteteteste sttt ettt ettt et eb e ebeebe et e e st et et et e sbesbesbesbeestesteseentebebenbeebesueeneeneenee 19 21 25 27 28 27 40 55
ORET ...ttt ettt bt eh bttt eh et eh et ekttt eh etk st et bt eue et et ene 113 94 134 100 53 118 207 171

613 604 657 639 592 659 1,217 1,251
Investment expenses 10 9 11 9 10 11 19 21
Net investment income, pre-tax 603 595 646 630 582 648 1,198 1,230
INCOIMIE TAXES ...ttt ettt ettt e bt et ea e et eeneeatesaneeaeesmeesnee bt enneenneenneenneennenn 90 88 99 95 86 100 178 186
Net investment INCOME, ATTET-TAX .........ccuiiiiiiiiitiieiie ettt eete e et ete e et e et e e eteeeeteeeeareeereeeeaeeeas $ 513 $ 507 $ 547 $ 535 $ 496 $ 548 $ 1,020 $ 1,044
EFTECHIVE TAX TALE ....eteuiteietietet ettt b ettt b et en ket b e st et e b et e st e s ebe s eneane 14.9% 14.8%) 15.4% 15.0% 14.7% 15.4% 14.8% 15.1%
AVErage MVESTE @SSELS (1)...iuviveviuiieiitieiieteieeieet ettt ettt ettt ettt es ettt e st se s st ess s s ssas s esens $72,524 | $72,618 | $73,059  $73,758  $74,040 | $74,370 | $72,569  $74,197
AVETage Yield PIe-taX (1) ...ececiririeirieieieieereeteere ettt ettt 3.3% 3.3% 3.5% 3.4% 3.1% 3.5%) 3.3% 3.3%
AVErage YIE1d After-TaX ... ..coueuirtiieiirtiieteee ettt ettt 2.8% 2.8% 3.0% 2.9% 2.7% 2.9% 2.8% 2.8%

(1) Excludes net unrealized investment gains (losses), and is adjusted for cash, receivables for investment sales, payables on investment purchases and accrued investment income.
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The Travelers Companies, Inc.

Net Realized and Unrealized Investment Gains (Losses) included in Shareholders' Equity

it
TRAVELERS )

($ in millions) 1Q2018 2Q2018 3Q2018 4Q2018 1Q2019 2Q2019 253(?18 2Q2019
Net realized investment gains (losses)
FIXEA MATUTTEIES ...ttt ettt e e et e e e e et e et e eeeeeaeesaeeaeennas $ — | 121 $ 18 $ 2 S 16 |$ 131 $ 12 $ 29
EqQUItY SECUIIHIES ...t 14 12 6 37 41 10 ) 51
ORET (1) 1ottt sttt sttt b et 3 12 95 4 2 15 2
Realized investment gains (10sses) before taxX..........coceecevrveeinnieveccnnrecennnnes an 36 29 60 53 25 25 78
REIALEA tAXES ..ottt ettt ettt ettt ettt ae s i ene ) 6 7 10 12 5 4 17
Net realized investment gains (losses) $ O |$ 301 $ 22 8 50 $ 41 |$ 201 $ 21§ 61
Gross investment ains (1) .....ceoveruererererenireeeeeeseee et $ 26 |$ 63| $ 41 $ 105 $ 65 |$ 311 $ 890 § 96
Gross investment losses before impairments (1).........cccecceevveeininciceneecnnne (37) (26) (12) (45) 11 (5) (63) (16)
Net investment gains (losses) before impairments...........c.coveeerereveernerennnnn an 37 29 60 54 26 26 80
Other-than-temporary impairment l0SSES..........c.coveueuerirueuereririerereririereerieneneennns — (1) — — 1) (1) (@) )
Net realized investment gains (losses) before taX ...........cccveveveneceneneenieennenn.

(11) 36 29 60 53 25 25 78
REIALEA tAXES .veuvevieiienieiieieiesieete ettt ettt sttt ettt aesbesbe st saeseeene ?) 6 7 10 12 5 4 17
Net realized investment gains (losses) $ ) |$ 301 $ 22 3 50 $ 41 |$ 20| $ 21§ 61

March 31, June 30, September 30, December 31, March 31, June 30,

($ in millions) 2018 2018 2018 2018 2019 2019
Net unrealized investment gains (losses), net of tax, included in
shareholders’ equity, by asset type
FIXd MATUITHES .. .vvvrieieieieieieieieieteieieiere ettt tetene ettt se bbb st sebenenene $ 173 |$ (138) $ (561) $ 137) $ 1,284 |$ 2,388
Equity SECUrities & Other........c.oueuioiririeuiiinirieiiiniieicerectce st ee 2 3 1 — — 1
Unrealized investment gains (losses) before tax ... 175 (135) (560) (137) 1,284 2,389
Related taxes 42 (23), (113) (24) 277 511
Balance, end of Period..........ccccceuiiiiiiiiiiiiiiiiiiiccee s $ 133 |8 (112) $ (447) $ (113) § 1,007 |$ 1,878
(1) Includes the following gross investment gains and gross investment losses related to U.S. Treasury futures, which are settled daily:
Gross investment Treasury fUture ains.........co.eoeevueierenieirienieenieeseeeeseesnene $ 25 $ 11 $ 7 $ — 3 1 $ — 3 36 $ 1
Gross investment Treasury fUture l0SSES.......co.veeeieriererinininieicieiesesesenee $ 14 $ 8 5 9 — 3 1 3 — 3 22 $ 1

The Company entered into these arrangements as part of its strategy to manage the duration of its fixed maturity portfolio. In a changing interest rate environment, the change in the value of the futures contracts can be expected

to partially offset changes in the value of the fixed maturity portfolio.
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Reinsurance Recoverables

($ in millions) June 30, 2019 December 31, 2018
Gross reinsurance recoverables on paid and unpaid claims and claim adjUSTMENt EXPEISES .........e.eutrieueririruetirieteiesirteteutrteteteertetesestesesesteteseseaseteststeseseateseseneatesesenteseseneaseseneasasen $ 3410 $ 3,485
Allowance for UnCOIECtIDIE TEINMSUIANCE ...........ccuiuiuiiiiiiiiiiciiite ettt a bbb b s e b e s e b et e bbb s b e e s e b e s bbb s n e s (107)| (110)
Net reiNSUTANCE TECOVETADIES (1) ....vuvuvviiiiiiiiiiii it 0 0000000000002 0000000000000t 3,303 3,375
Mandatory pools and ASSOCTAIONS (1) ........viviiiiiiiiiiiii i 1,959 2,005
Structured settlements (iii).... 2,972 2,990
TOtal TEINSUIANCE TECOVEIADIES. .....c.euvvtiuiteiiiitetciertet ettt ettt ettt eb ettt eae st b ettt b et et b e st et e s et bebea e st e b s et et eb et et e bt s et ehes e e e b eh ot et e b et e b e b et et e bttt ek e st st bebea et b et et e b s et et ebe e sebeae e $ 8234 $ 8,370
(i) The Company’s top five reinsurer groups, including retroactive reinsurance, included in net reinsurance recoverables is as follows:
Reinsurer A.M. Best Rating of Group's Predominant Reinsurer June 30, 2019
SWISS RE GIOUD ...ttt ettt a et e et es st ea bt s et s st ses et st essaesesensseeaennssacn A+ second highest of 16 ratings $ 454
IMUDICH RE GIOUD .ttt ettt h et s bt e et a bbbttt eae e b bt sa bt sa bt senenesne A+ second highest of 16 ratings 288
Berkshire HAathaWay ............ccoooiiiiiiiiii e A++ highest of 16 ratings 276
AAXA GIOUP ..ttt ettt ettt b e bt st e bt ea e e bt se et eb e bt e et eb et ea b e et e bt e e et eh e b e Rt b bRt bt ea et e h e e bt bt st et et e st e bt sa et bt ebentens A+ second highest of 16 ratings 192
Sompo Japan NIPPONKOA GIOUP .......c.cecuiuiuiiiiiiuiiiiiiiiititeiit ittt ettt ettt ettt es st st e s stseaese st eseses et eaese b eseaestesesest e ssesesseseaesenenenenean A+ second highest of 16 ratings 128

The gross reinsurance recoverables on paid and unpaid claims and claim adjustment expenses represent the current and estimated future amounts due from reinsurers on known and incurred but not reported claims. The ceded reserves are estimated in a manner
consistent with the underlying direct and assumed reserves. Although this total comprises recoverables due from nearly one thousand different reinsurance entities, about half is attributable to 10 reinsurer groups.

The net reinsurance recoverables reflect an allowance for uncollectible reinsurance that is based upon the Company’s ongoing review of amounts outstanding, reinsurer solvency, the Company’s experience, current economic conditions, and other relevant
factors. Ofthe total net recoverables due from reinsurers at June 30, 2019, after deducting mandatory pools and associations and structured settlement balances, $2.7 billion, or 82%, were rated by A.M. Best Company. Of the total rated by A.M. Best Company,
99% were rated A- or better. The remaining 18% of net recoverables from reinsurers were comprised of the following: 3% related to the Company’s participation in voluntary pools, 12% related to recoverables from captive insurance companies and 3% were
balances from other companies not rated by A.M. Best Company. In addition, $0.8 billion of the net recoverables were collateralized by letters of credit, funds held or trust agreements at June 30, 2019.

(i) The mandatory pools and associations represent various involuntary assigned risk pools that the Company is required to participate in. These pools principally involve workers’ compensation and automobile insurance, which provide various insurance
coverages to insureds that otherwise are unable to purchase coverage in the open market. The costs of these mandatory pools in most states are usually charged back to the participating members in proportion to voluntary writings of related business in that
state. In the event that a member of the pool becomes insolvent, the remaining members assume an additional pro rata share of the pool’s liabilities.

(iii) Included in reinsurance recoverables are certain amounts related to structured settlements, which comprise annuities purchased from various life insurance companies to settle certain personal physical injury claims, of which workers’ compensation claims
comprise a significant portion. In cases where the Company did not receive a release from the claimant, the amount due from the life insurance company related to the structured settlement is included in the Company’s consolidated balance sheet as a liability
and as a reinsurance recoverable, as the Company retains the contingent liability to pay the claimant in the event that the life insurance company fails to make the required annuity payments. The Company would be required to make such payments, to the
extent the purchased annuities are not covered by state guaranty associations.

The Company’s top five groups by structured settlement is as follows:

Group A.M. Best Rating of Group's Predominant Insurer June 30, 2019

Fidelity & GUAranty Life GIOUP ..ottt A- fourth highest of 16 ratings $ 787
Genworth FINancial GroUP (1)........couiiiiiiiiiiiiiiiiii s B+ sixth highest of 16 ratings 340
JONN HANCOCK GIOUP......cvoiviiiiitiiiiiiiiii sttt bbb A+ second highest of 16 ratings 275
B 11 G 1T O 11 N 11T G Y11 T RS TS TR TS TS T A third highest of 16 ratings 256
Symetra Financial COTPOTAtION ..........c.oviuiiiiiiiteie ettt a e a e s na e s s A third highest of 16 ratings 246

(1) On October 23, 2016, Genworth Financial (Genworth) announced that they have entered into a definitive agreement under which China Oceanwide Holdings Group Co., Ltd. (China Oceanwide) agreed to acquire all of the outstanding shares of Genworth.
China Oceanwide is a privately held, family-owned international financial holding group headquartered in Beijing, China. On March 7, 2017, Genworth stockholders adopted the merger agreement, and the acquisition is pending the receipt of required regulatory
approvals. OnJuly 1, 2019, the parties agreed to extend the closing deadline for the transaction until November 30, 2019.
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The Travelers Companies, Inc.
Net Reserves for Losses and Loss Adjustment Expense

it
TRAVELERS )

YTD YTD

($ in millions) 1Q2018 2Q2018 3Q2018 4Q2018 1Q2019 2Q2019 2Q2018 2Q2019
Statutory Reserves for Losses and Loss Adjustment Expenses
Business Insurance
BeINNING OF PETIOM ..c.veveeiirieietieteieiet ettt ettt ettt et ete et e stent et e beseesessensesees e seneesaesenseseesesseneasessenseneesenee $ 33,107 |$ 33292| $ 33,369 $ 33,773 $ 33,857 |$ 34,086 $ 33,107 $ 33,857
INCUITE ...ttt bbbttt bt e bbb bttt b et bbbt st b bt st e bt e b b e e etenen 2,344 2,429 2,606 2,586 2,529 2,631 4,773 5,160
PAIA ..ttt bt bttt b sttt b et e b bttt h et h bt et bt b bt e sttt (2,163) (2,293), (2,207) (2,454) (2,320) (2,345) (4,461) (4,665)
Foreign exchange and other .. 4 (54) 5 (48) 20 5 (50) 25
ENd OF PEIIO. ..ot $ 33292 |$ 33369 $ 33,773 $ 33,857 $ 34,080 |$ 34377| $ 33,369 § 34377
Bond & Specialty Insurance - 1 "1
BeZINNING OF PETIOM «...vuvevieiieteiiieietiieteteieteteie ettt ettt ese et eseseseeseseseeseseseasesesassesesasessesesassesesessssesessnsesesessesesasssess $ 3,187 |$ 3207 $ 3,111 $ 3057 $ 2987 |$ 3,068 $ 3,187 § 2987
INCUITE ...ttt ettt b et s b et b bttt b ettt at st b bt st e bbb b et etenes 213 173 204 173 264 236 386 500
PAIA ..ttt bt bttt b sttt b et e b bttt h et h bt et bt b bt e sttt (201) (243)| (258) (230) (189) (260)| (449) (449)
Foreign eXchange and OtheT ..........coueiiiiiiiiii ettt sttt ettt st b et ne 8 (21) — (13) 6 2) (13) 4
ENd O PETIOA. ..ot $ 3207 |$ 3111 $ 3,057 $ 2987 $ 3,068 |[$ 3,042| $ 3,111 § 3,042
Personal Insurance - "1/ "
BeZINNING OF PETIOM ....vuvevieiieteiiieietiietet ettt ettt et te st eseseseeseseseeseseseasesesasesesasessesesassesesensssesesensesesessesesasesese $ 5160 |$ 51701 $ 5381 $ 5463 $ 5565 |$ 5427 $ 5,160 § 5565
INCUITE ...ttt ettt b et s b et b bttt b ettt at st b bt st e bbb b et etenes 1,688 1,904 1,796 1,960 1,596 1,897 3,592 3,493
PAIA ..ttt bt bttt b sttt b et e b bttt h et h bt et bt b bt e sttt (1,655) (1,676), (1,728) (1,815) (1,751) (1,781) (3,331) (3,532)
Foreign exchange and Other ... s (23) 17) 14 (43) 17 17 (40) 34
ENd OF PETIOA. ...ttt $ 5170 |$ 5381 $ 5463 $ 5565 $ 5427 |$ 5560 $ 5381 § 5560
Total - - -
Beginning of period ... $ 41454 |$ 41,669 $ 41,861 $ 42293 § 42409 |$ 42,581 | $§ 41454 § 42,409
INCUITEA ...ttt bbbttt bbb bttt b ettt eae st b bt st bt bbb e et enes 4,245 4,506 4,606 4,719 4,389 4,764 8,751 9,153
PAIA ..ttt bt bttt b sttt b et e b bttt h et h bt et bt b bt e sttt (4,019) (4,222), (4,193) (4,499) (4,260) (4,386) (8,241) (8,646)
Foreign eXchange and Other ............oiiiiiiii ettt an 92) 19 (104) 43 20 (103) 63
ENd OF PEIIO. ..ot $ 41,669 |$ 41,861 $ 42293 $§ 42409 $ 42,581 |$ 42979 $ 41,861 § 42979
Prior Year Reserve Development: Unfavorable (Favorable) - I 1 - - - -
Business Insurance

AASDESEOS .ottt ettt ettt u et e et et ee e et et et ea et et et e et et eae et e eeea et e e e e et et et et e eaeneteeene et ee e et et eaeeaeene $ — 13 —1$ 225 $ — 3 — |3 —| $ — 3 —

Environmental.. — 55 — — — 60 55 60

AL OHET 1ttt ettt ettt et b ettt b et s s b b e st et be st e A b et bR e st h e s et b s en e et e be et b et et teneneas (66) (139)| (169) (48) 21 (131)] (205) (110)

Total Business INSUrance (1) .........ccouiviiiiiiiiiiiiiiiiiiiiiii i (66) (84) 56 (48) 21 (71) (150) (50)
Bond & Specialty INSUFANCE ..o 35) (89) (53) (89) 3) (39) (124) (42)
Personal INSUIANCE. ........ ..o a e st a et (49) (13)| (17) (30) (69) (13) (62) (82)
TOAL. ..ot $  (150)|$  (186)| $ (149 $ (167) 8 GH|$ (23 $  (336) $ (174

(1) Excludes accretion of discount.

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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YTD YTD
($ in millions) 1Q2018 2Q2018 3Q2018 4Q2018 1Q2019 2Q2019 2Q2018 2Q2019
Asbestos reserves
Beginning reserves:
1,538 |$ 1483| $ 1408 $ 1,681 $ 1,608 |[$ 1,564] $§ 1,538 § 1,608
(257) (234) (225) (336) (327) (321) (257) (327)
1,281 1,249 1,183 1,345 1,281 1,243 1,281 1,281
— — 343 — — — — —
— — (118) — — — — —
56 74 70 73 44 90 130 134
(23) ), (7) ©) (6) (26), (32) (32)
1 (1), — — — — — —
1,483 1,408 1,681 1,608 1,564 1,474 1,408 1,474
(234) (225) (336) (327) (321) (295) (225) (295)
1,249 |$ L1183 $ 1,345 $ 1281 $ 1,243 |$ 1,179 $ 1,183 § 1,179
Environmental reserves
Beginning reserves:
Gross .. 373 |$ 356 | $ 413§ 397 $ 358 |$ 3381 $ 373§ 358
(13) ) (25) (25) (24) (24), (13) (24)
360 347 388 372 334 314 360 334
— 71 — — — 67 71 67
— (16) — — — () (16) @)
17 13 17 39 20 16 30 36
“ — — (2 — (1) “ 1)
— (1) 1 — — (1) 1) 1)
— — — 1) — 1 — 1
356 413 397 358 338 388 413 388
) (25) (25) (24) (24) (29), (25) (29)
$ 347 |$ 388 $ 372§ 334§ 314 |$ 359 $ 388 $ 359

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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Capitalization
June 30, December 31,
($ in millions) 2019 2018
Debt
Short-term debt
COMUMETCIAL PAPET ...ttt ettt ettt st et et et bt eaes e et et es et es e et et es e ebes e eb e e eh e e b eateb et e st es e et eh e s es e ee et eh e e e et ea et eh e eaea e eb et eu e et et e bt ee e st et et eh e et en e eb et eue et entebe st ebe et e st ebe s eneanens $ 100 | $ 100
5.90% Senior NOtEs dUE JUNE 2, 2019 (1) ..euiiiiiiieieieietiete ettt ettt ettt ettt s b et ettt e st e e e s et e st e e e e eh e s em e ek e e es e eeem e e bt s e st e b emeeb e et em e ebenees e et en e e b et eneabeneebeseneanens — 500
TOTAL SNOTT-EEITIL AEDL......euitieiiiiieiet ettt ettt ettt et et e te st e sbesbeebe e st eateatentem b e s e bt eh e eh e eh e eh e eateaten b e b e ebeebeebeeb e en e estententembebeebeebeeheeseentententenaenbenbesbeaneas 100 600
Long-term debt
3.90% Senior notes due November 1, 2020 (1)..... 500 500
7.75% Senior NOtes dUE APITL 15, 2026........ccciuiiiiiiiiiiiiiiii e 200 200
7.625% Junior subordinated debentures due DECEMDBET 15, 2027 .......viioiiieeieeetieeeteeeeteeeeteeeeee e et e eeteeeeseeeeteeeeseeessseeaaeseeseeenssesesseeeseseassesesseeeseeenssesanseeenseeenseeensnens 125 125
6.375% Senior N0tes AUE MATCH 15, 2033 (1) ..iiueiieieieie ettt ettt ettt ettt ettt et b e ettt e s et et e b et e st et e e es e e em e et e e es e ee et e bt s es e ek emees e asen e e b e e ebeeben e e b et ene et e st ebe s eneanens 500 500
6.75% Senior NOLES AUE JUNE 20, 2036 (1) .c..iouieuietieieieieieiteete sttt ettt ettt et e s te s bt e bt ebe et e eutestest e testesbesbesbeebeeseenteneensense st eheeheeheeatestententenbesbeebeebeebeeneententenbenbesesbesbeens 400 400
6.25% Senior NOtEs dUE JUNE 15, 2037 (1) ...ciiiriiiriiieinteit ettt ettt ettt ettt ettt b s s sttt b et s e ettt e bt et et et ea e st et e bt e bt ea et e bt st bt e b et e bt st eb e e b et ebe et et ebe e eneenene 800 800
5.35% Senior notes due November 1, 2040 (1)..... 750 750
4.60% Senior NOtes dUE AUZUST 1, 2043 (1)...eiuiiiiiieirieieere ettt ettt et b et b et b e e st bt e bbbt eb e bt s et eb e ekt e et e b e sa st et et esesa et e b e ne et e ue e 500 500
4.30% Senior NOteS AUE AUZUSE 25, 2045 (1) ..cueiiuiriiiriiieirtet ettt ettt ettt ettt b e et es e b et ea et e st eb et es e b e st eb et eh e eb e et eh et es e ee et eh et es e ea et ehesaes b et et ene st eatebe st eneete e eneneen 400 400
8.50% Junior subordinated debentures due DECEMDET 15, 2045 .......cc.ooouiioieeee ettt ettt e e e et e e e teeeteeteeaeerteeteeeseeeaeeesseesseeseeteeseenseeneeenseeaseaseeereeareeereenns 56 56
3.75% Senior NOtes dUe May 15, 2046 (1) .....c.ciiiiiiiiiiiiiiiiiiiii bbb R et b e a e 500 500
8.312% Junior subordinated debentures dUE JULY 1, 2046 .......c.coooieiiiiiiiieiiiiete ettt st b et bbbt b bt b et bbbt bbbt b ettt ettt ae 73 73
4.00% Senior NOES AUE IMAY 30, 2047 (1) . . eueiueieerienieterieterte ettt ettt et ete st etesteseese st eseeseseeb et es e et eseeseases e s enees et es e eseatee e s es e esemtes et en e ese e eseasen e et et eneebenteb e et eneebeneenennen 700 700
4.05% Senior notes due March 7, 2048 (1).......ccoiiiiiiiiiiii bbb 500 500
4.10% Senior N0tes dUE MArCh 4, 2049 (1) .....couiiiiriiiiieeerte ettt ettt ettt b et s bt a et s e bt es et et eb et e bt e b et eh et e st eb et eh et es e ea et eh e se st eb et e bt st et ebe st ene et et b neen 500 —
TOtAl TONE-LETIN AEDL.....c.evviiiieiciiiet ettt ettt b et a et aeh etk et s bt e e b st s skt e b bt e b st s b st n e b s tae e s s et e s et s et enenen 6,504 6,004
Unamortized fair VAlUE AQJUSTIMENL ..........c.iiiiiiiiiiiieiiet ettt ettt ettt ettt e e st et et ea et e st et et es e b e st ea et eh e e s e et ea e s st ea et es e s e st ea et euena e st et et euesa et ebeneeneeae e enennen 44 44
Unamortized debt issuance costs (90) (84)
6,458 5,964
TOLAL A@DT ... ..ottt bbbt e h et ea e e st e st et e st e s bt eb e ebees e esteatentea b e b e bt eb e e bt eh e eh e ea b en b en s et e bt e Rt e bt e b e eh e estea b ea b et e b e eheeheeheeheen e e st e st e naetebeabeebeas 6,558 6,564
Common equity (excluding net unrealized investment gains (losses), net of tax, included in shareholders’ equity) ................cccccooirininiiiiiniiieieneneceeeeee 23,443 23,007
Total capital (excluding net unrealized investment gains (losses), net of tax, included in shareholders’ equity) .............c.cccecvevieriiriininieiiecieieeeee e $ 30,001 $ 29,571
Total debt to capital (excluding net unrealized investment gains (losses), net of tax, included in shareholders’ equity)................c..cccoeeviriiiriiiniinieciceee, 21.9%) 22.2%

(1) Redeemable anytime with “make-whole” premium.

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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June 30, December 31,
($ in millions) 2019 (1) 2018
Statutory capital and surplus.... $ 21,080 $ 20,774
GAAP AQJUSTIMENES .......oooiiiiiiiiiiie ettt ettt e st eb et e bt et e s e e b e s e bt eb e st eb e s es e b ea e es et es e et ea e eb et em e ee et eh e e em e e E et e st et em e eb e s eme et e st eb e s em e e b et e st ebene e b et ebeebe st ebe s eneabene
GOOAWill aNd INEANGIDIE ASSELS.........cueeteieiiitiieteitei ettt ettt ettt ettt et ettt et et et ea et aeea et es e s st ea et esesa st ea e e eh e sa e et eb e e eu e sa et e b e se st eb et ese st enteb et eue et entebe st entete st euesenenens 3,594 3,600
TIIVESTINEIIES. ...ttt ettt sttt et e b et e st eat e eateeat e ee e e eaee e bt e st et e et e e a bt ea st ea et ee e e eateeR e e eht e et e eh e et e et e ea bt e Rt e eat e e Rt e eateeateeh e e bt e bt e bt et e en b e enteeateennenatenatenaeens 2,690 252
INONINSUTANCE COMIPATICS. ...t euvneeteneereteneetentenesteneeseseseesentesessentaseneesessentesensentaseseeseasenteseseeseaseneesensestasenees et es et enteseaseseeseates et en e eseates et en e ee et es e et en e et et eneebentebeateneeteneenennan (4,183) (4,234)
DETeITEA ACQUISTEION COSES .....ueuitiiieiiteiiitit ettt ettt ettt ettt ettt st h et bt st e b e st s et et e s st b e e ea et e st e a e s e st b e st e b et eh e s e st ea e s e st ea et eb e s e bt et et ebenaes b et et ese st estebenaeneeteneeuenen 2,281 2,120
Deferred federal income tax... (1,063) (561)
CUITENE TEACTAL TNCOIMIE TAX ....teutetiteiieteiet ettt ettt ee et ettt e b e st eb e e es e et eseeb et eseebeaees e s es e b ea e es et es e et eaees et em e ee e e es e s em e eE e e en e eeem e e bt s es e ebemees et en e et eneeneabeneeb et eneabeneebeseneanens (37) (22)
REINSUTANCE TECOVETADIES .......c..euetiiitiiiiiitiietertet ettt ettt ettt se et bt eue et et e b et ea e s et e b e eses e b e e ea et e st a e s es e s e st ea et es e e a et ea e s e st ea et eu e s e st ea et ehesa st et et nesaentebeneeneeaennenennen 56 56
Furniture, @qUIPIMENTt & SOTLWATE .......c..ciiuiiiiiiiiietitert ettt ettt b et b et b e e bt b et eb et es e bt e bt b e st e b et e bt e b e et eb et e bt et et eh et eb e et et e bt st e st et et e bt st et ebe e ene st et enenees 657 654
ALGEIIES DAIANCES ...ttt ettt ettt ettt s bt b b s et s e kst e b st s e s s st h ekt e e R Rt e oAkt s Rkt e ek s Lt E Rkt s b st ek s et skttt a b s et a ekttt n et enenenta 211 202
ONIET ettt ettt ettt et e e bt e be et e ette e st eestesssesae et e esbeenteenbeenbeeaaeeaseesseeRteaste st eateeaseenseenseenteenseeaseesaeestetseetteaseenteenseenteenteeRseenseense et seseeteenbeenteenbeenseenseenseesaenseeasaans 35 53
Total GAAP adjustments 4,241 2,120
GAAP SHATEROIACTS” @QUILY ........c.oiiiiiiiiitie ettt b e bt s bt s b e st e b et es e et ea e b et en e ee et eh e s em e e E et es et em e e b et ese et e st eb e s eme e b et es e et eneeb et eseabeseebenneseanens $ 25,321 $ 22,894

(1) Estimated and Preliminary

See Glossary of Financial Measures and Description of Reportable Business Segments on pages 35 and 36.
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Statement of Cash Flows
YTD YTD
($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Cash flows from operating activities
INEE ATICOIMIE ¢....ecee ettt ettt ettt a et ae et et ee st et es e e st et eseas et es et ess s et essas s esesess s esesensenesesnasenenens $ 669 |$§ 5248 709 $§ 621 § 79 |$ 557 $ 1,193 § 1,353
Adjustments to reconcile net income to net cash provided by operating activities:
Net realized investment (ZaiNS) LOSSES .......coueuerueirueriiiriirieienteietentete sttt ettt ettt ese e 11 (36), (29) (60) (53) (25), (25) (78)
Depreciation and amMOTTIZATION .........c.eeuirteirerieiirie sttt s sttt ebe e eneee 212 199 198 194 211 190 411 401
Deferred federal income tax expense (benefit).... (56) (14), 27 30 32 (22), (70) 10
Amortization of deferred aCqUISTHON COSES ......ivuiririririeieierierierere sttt seesreseeseeeneeneens 1,061 1,081 1,117 1,122 1,117 1,134 2,142 2,251
Equity in income from other INVESTMENLES .........c.couvueuiirieiereiniiieteieeeiereeneereueteseneretenenestessaeseneseenenenes (95) (74) (115) 81) (34) (98) (169) (132)
Premiums receivable (397) (263) 152 115 (434) (345) (660) (779)
Reinsurance recoverables 5 24 (50) (79) 98 53 29 151
Deferred acquisition costs (1,124) (1,160) (1,141) (1,063) (1,185) (1,223) (2,284) (2,408)
Claims and claim adjustment expense reserves 180 255 445 366 2) 331 435 329
Unearned premium reserves 518 361 216 (385) 551 407 879 958
OBRET..c..veiiteteieiet ettt ettt skt s st a bt sa ekttt a et skt neh ekttt e s n e e en e (430) 247 205 168 (458) 194 (183) (264)
Net cash provided by operating activities.................co.ooiiiiiiiiiieeeeee 554 1,144 1,734 948 639 1,153 1,698 1,792
Cash flows from investing activities
Proceeds from maturities of fiXed MatUITHES. ........cecvieieieieieieieriere ettt eee e ens 1,950 1,707 1,998 1,431 1,556 1,482 3,657 3,038
Proceeds from sales of investments:
FIXEA MATUITEIES ......eeveieeeee ettt ettt e et e et e et e e aeeeeaseeeaeeeeaeeeenseeeaeeensseeenseeeseeenneeean 1,085 1,522 578 361 769 726 2,607 1,495
Equity securities 26 66 35 51 39 32 92 71
Real eState INVESIMENES ......c..oueviiiiriiiiieieerieiete ettt bbb e e — — 8 66 — — — —
Other INVESTIICNLS. .......euviiiiiieieiiiiiteietetetet sttt ea ettt b et s b st es et es s e saebese e s eneneeenene 114 75 81 241 105 135 189 240
Purchases of investments:
FIXEA MALUTTEICS ...ttt ettt ettt ettt ettt bttt b sttt b et st bbb e s st b e st st ebeneneenene (3,920) (4,032) (2,910) (2,664) (2,914) (2,794) (7,952) (5,708)
EQUILY SECUITHIES ...ttt ettt b ettt sttt eaes (20) (40) (26) 31 (22) (19), (60) (41)
Real ©State INVESLIMEIILS .......eueiuiietiteiiitiiet ettt ettt ettt s et eb e st e st et e e e st sae st et et es e et eseebesaese et et eneseneane (33) (11) (13) 17) (77) ®) (44) (85)
OthET INVESTIICILS. ...ttt etetet ettt ettt ettt ettt b bt b ekttt eb ettt b et s s b b et sa et e st e sebeseneenene (142) (133) (117) (145) (146) (116) (275) (262)
Net sales (purchases) of ShOIt-term SECUTILIES .........c.erveuiriiriiiiriiirieieicrteiete ettt 410 792 (746) 452 (109) 606 1,202 497
Securities transactions in course of SettIeMent .............ccoccvviiiiiiiiiiiiiiic s 202 77 (106) (229) 295 (72) 279 223
Acquisitions, net of cash aCqUITE ..........cceciriiiiiriiiiniiiiiiceeece et — — “) — — — — —
OBRET .t (53) (99) (80) (86) (82) (87) (152) (169)
Net cash used in investing activities ..................ccccooieiiiiiiiiniiiic e (381) (76) (1,302) (570) (586) (115) (457) (701)
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YTD YTD

($ in millions) 1Q2018 | 2Q2018 | 3Q2018 4Q2018 1Q2019 |2Q2019 | 2Q2018 2Q2019
Cash flows from financing activities
Treasury stock acquired - share repurchase authoriZation............c.coeveueuieirieueirinierienniereieenereeseenenenes (350) (350) (400) (170) (375) (375) (700) (750)
Treasury stock acquired - net employee share-based cOMPENSAION .......cc.eeveeueeuieieienienieniereneneeeeene (51) — — — (46) (1) 51 (47)
Dividends paid t0 Shareholders...........cccooiiiiuiiiiiiiiiiiiiiiiiice e (197) (207) (207) (203) (205) (214) (404) (419)
Payment OF deDt ........c.euiiriiieiiiiicic ettt ettt (100) (500) — — — (500) (600) (500)
ISSUANCE OF EDL ......cuiiiiiiiiiecee ettt ettt st eae e ene 491 — 100 — 492 — 491 492
Issuance of common stock - employee share OPHONS.........c..cevveeririeinieirienieeree e 85 13 19 15 63 111 98 174

Net cash used in financing activities ..............cccooeieiiiiiiiiiiiiice e (122) (1,044) (488) (358) (71) (979) (1,166) (1,050)
Effect of exchange rate changes on Cash ...........c.cocoiveoiiiniiiiiiceccc e 2 (6) — 6) 2 — 4) 2
Net increase (decrease) in cash 53 18 (56) 14 (16) 59 71 43
Cash at beginning 0f PETIOQ ......c.ccvvveuiirieieuiinirieeece ettt seas 344 397 415 359 373 357 344 373
Cash at €Nd OF PETIOA .......eeutiuiiiiiiiietiet ettt ettt ettt bt e bt e bt at et et esbesbesbesbesbeeneeneens $ 397 |$ 4151 $ 359 $ 373 % 357 |$ 416 $ 415 $ 416
INCOME tAXES PAIA ....evineiitiieiit ettt ettt ettt ettt sttt et ebe $ s6 (s 182]$S 6 $ 164 $ 5 ([$ 320]$ 238 § 325
INEETESE PAIA. ... eetietietieeieieietesteete et ete et ett et estete st e e seeseeteessessessessessessassasseeseesaeseessassansansansansaeseassassessanes $ 39 136 50 122 50 121 175 171
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The following measures are used by the Company’s management to evaluate financial performance against historical results, to establish performance targets on a consolidated basis, and for other reasons as discussed below.
In some cases, these measures are considered non-GAAP financial measures under applicable SEC rules because they are not displayed as separate line items in the consolidated financial statements or are not required to be
disclosed in the notes to financial statements or, in some cases, include or exclude certain items not ordinarily included or excluded in the most comparable GAAP financial measure.

In the opinion of the Company’s management, a discussion of these measures provides investors, financial analysts, rating agencies and other financial statement users with a better understanding of the significant factors that
comprise the Company’s periodic results of operations and how management evaluates the Company’s financial performance.

Some of these measures exclude net realized investment gains (losses), net of tax, and/or net unrealized investment gains (losses), net of tax, included in shareholders’ equity, which can be significantly impacted by both
discretionary and other economic factors and are not necessarily indicative of operating trends.

Other companies may calculate these measures differently, and, therefore, their measures may not be comparable to those used by the Company’s management.

Core income (loss) is consolidated net income (loss) excluding the after-tax impact of net realized investment gains (losses), discontinued operations, the effect of a change in tax laws and tax rates at enactment, and cumulative
effect of changes in accounting principles when applicable. Segment income (loss) is determined in the same manner as core income (loss) on a segment basis. Management uses segment income (loss) to analyze each segment’s
performance and as a tool in making business decisions. Financial statement users also consider core income (loss) when analyzing the results and trends of insurance companies. Core income (loss) per share is core income
(loss) on a per common share basis.

Average shareholders’ equity is (a) the sum of total shareholders’ equity at the beginning and end of each of the quarters for the period presented divided by (b) the number of quarters in the period presented times two. Adjusted
shareholders’ equity is shareholders’equity excluding net realized investment gains (losses), net of tax, net unrealized investment gains (losses), net of tax, included in shareholders’equity for the periods presented and the effect
of a change in tax laws and tax rates at enactment (excluding the portion related to net unrealized investment gains (losses)). Adjusted average shareholders’ equity is (a) the sum of total adjusted shareholders’ equity at the
beginning and end of each of the quarters for the period presented divided by (b) the number of quarters in the period presented times two.

Return on equity is the ratio of annualized net income (loss) to average shareholders’ equity for the periods presented. Core return on equity is the ratio of annualized core income (loss) to adjusted average shareholders’
equity for the periods presented. In the opinion of the Company’s management, these are important indicators of how well management creates value for its shareholders through its operating activities and its capital management.

Underwriting gain (loss) is net earned premiums and fee income less claims and claim adjustment expenses and insurance-related expenses. In the opinion of the Company’s management, it is important to measure the
profitability of each segment excluding the results of investing activities, which are managed separately from the insurance business. This measure is used to assess each segment’s business performance and as a tool in making
business decisions.

A catastrophe is a severe loss designated a catastrophe by internationally recognized organizations that track and report on insured losses resulting from catastrophic events, such as Property Claim Services (PCS) for events in
the United States and Canada. Catastrophes can be caused by various natural events, including, among others, hurricanes, tornadoes and other windstorms, earthquakes, hail, wildfires, severe winter weather, floods, tsunamis,
volcanic eruptions and other naturally-occurring events, such as solar flares. Catastrophes can also be man-made, such as terrorist attacks and other intentionally destructive acts including those involving nuclear, biological,
chemical and radiological events, cyber events, explosions and destruction of infrastructure. Each catastrophe has unique characteristics and catastrophes are not predictable as to timing or amount. Their effects are included in
net and core income and claims and claim adjustment expense reserves upon occurrence. A catastrophe may result in the payment of reinsurance reinstatement premiums and assessments from various pools. The Company’s
threshold for disclosing catastrophes is primarily determined at the reportable segment level. If a threshold for one segment or a combination thereof is exceeded and the other segments have losses from the same event, losses
from the event are identified as catastrophe losses in the segment results and for the consolidated results of the Company. Additionally, an aggregate threshold is applied for international business across all reportable segments.
The threshold for 2019 ranges from approximately $19 million to $30 million of losses before reinsurance and taxes.

Net favorable (unfavorable) prior year loss reserve development is the increase or decrease in incurred claims and claim adjustment expenses as a result of the re-estimation of claims and claim adjustment expense reserves
at successive valuation dates for a given group of claims, which may be related to one or more prior years. In the opinion of the Company’s management, a discussion of loss reserve development is meaningful to users of the
financial statements as it allows them to assess the impact between prior and current year development on incurred claims and claim adjustment expenses, net and core income (loss), and changes in claims and claim adjustment
expense reserve levels from period to period.

Combined ratio For Statutory Accounting Practices (SAP), the combined ratio is the sum of the SAP loss and LAE ratio and the SAP underwriting expense ratio as defined in the statutory financial statements required by
insurance regulators. The combined ratio, as used in this financial supplement, is the equivalent of, and is calculated in the same manner as, the SAP combined ratio except that the SAP underwriting expense ratio is based on
net written premiums and the underwriting expense ratio as used in this financial supplement is based on net earned premiums. For SAP, the loss and LAE ratio is the ratio of incurred losses and loss adjustment expenses less
certain administrative services fee income to net earned premiums as defined in the statutory financial statements required by insurance regulators. The loss and LAE ratio as used in this financial supplement is calculated in the
same manner as the SAP ratio. For SAP, the underwriting expense ratio is the ratio of underwriting expenses incurred (including commissions paid), less certain administrative services fee income and billing and policy fees
and other, to net written premiums as defined in the statutory financial statements required by insurance regulators. The underwriting expense ratio as used in this financial supplement, is the ratio of underwriting expenses
(including the amortization of deferred acquisition costs), less certain administrative services fee income and billing and policy fees, to net earned premiums. Underlying combined ratio is the combined ratio adjusted to exclude
the impact of prior year reserve development and catastrophes, net of reinsurance.

The combined ratio, loss and LAE ratio, and underwriting expense ratio are used as indicators of the Company’s underwriting discipline, efficiency in acquiring and servicing its business and overall underwriting profitability.
A combined ratio under 100% generally indicates an underwriting profit. A combined ratio over 100% generally indicates an underwriting loss.
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Other companies’ method of computing similarly titled measures may not be comparable to the Company’s method of computing these ratios.

Gross written premiums reflect the direct and assumed contractually determined amounts charged to policyholders for the effective period of the contract based on the terms and conditions of the insurance contract. Net written
premiums reflect gross written premiums less premiums ceded to reinsurers.

Book value per share is total common shareholders’ equity divided by the number of common shares outstanding. Adjusted book value per share is total common shareholders’ equity excluding net unrealized investment
gains and losses, net of tax, included in shareholders’ equity, divided by the number of common shares outstanding. In the opinion of the Company’s management, adjusted book value per share is useful in an analysis of a
property casualty company’s book value per share as it removes the effect of changing prices on invested assets, (i.e., net unrealized investment gains (losses), net of tax) which do not have an equivalent impact on unpaid claims
and claim adjustment expense reserves.

Total capital is the sum of total shareholders’ equity and debt. Debt-to-capital ratio excluding net unrealized gain (loss) on investments, net of tax, included in shareholders’ equity is the ratio of debt to total capital
excluding net unrealized investment gains and losses, net of tax, included in shareholders’ equity. In the opinion of the Company’s management, the debt to capital ratio is useful in an analysis of the Company’s financial leverage.

Statutory capital and surplus represents the excess of an insurance company’s admitted assets over its liabilities, including loss reserves, as determined in accordance with statutory accounting practices.
Travelers has organized its businesses into the following reportable business segments:

Business Insurance - Business Insurance offers a broad array of property and casualty insurance and insurance related services to its customers, primarily in the United States, as well as in Canada, the United Kingdom, the
Republic of Ireland and throughout other parts of the world as a corporate member of Lloyd’s. Business Insurance is organized as follows: Select Accounts; Middle Market including Commercial Accounts, Construction,
Technology, Public Sector Services, Oil & Gas, Excess Casualty, Inland Marine, Ocean Marine, and Boiler & Machinery; National Accounts; National Property and Other including National Property, Northland Transportation,
Northfield, National Programs, and Agribusiness; and International including Global Services. Business Insurance also includes Simply Business, a leading provider of small business insurance policies primarily in the United
Kingdom that was acquired in August 2017, as well as Business Insurance Other, which primarily comprises the Company’s asbestos and environmental liabilities, and the assumed reinsurance and certain other runoff operations.

Bond & Specialty Insurance - Bond & Specialty Insurance provides surety, fidelity, management liability, professional liability, and other property and casualty coverages and related risk management services to its customers
in the United States, and certain specialty insurance products in Canada, the United Kingdom, the Republic of Ireland and Brazil, utilizing various degrees of financially-based underwriting approaches. The range of coverages
includes performance, payment and commercial surety and fidelity bonds for construction and general commercial enterprises; management liability coverages including directors’ and officers’ liability, employee dishonesty,
employment practices liability, fiduciary liability and cyber risk for public corporations, private companies, not-for-profit organizations and financial institutions; professional liability coverage for a variety of professionals
including, among others, lawyers and design professionals; and in the United States only, property, workers’ compensation, auto and general liability for financial institutions.

Bond & Specialty Insurance surety business in Brazil and Colombia is conducted through Junto Holding Brasil S.A. (Junto) and Junto Holding Latam S.A. in Brazil. The Company owns 49.5% of both Junto, a market leader
in surety coverages in Brazil, and Junto Holding Latam S.A., which in September 2015 acquired a majority interest in JMalucelli Travelers Seguros S.A., a Colombian start-up surety provider. These joint venture investments

are accounted for using the equity method and are included in “other investments™ on the consolidated balance sheet.

Personal Insurance - Personal Insurance writes a broad range of property and casualty insurance covering individuals’ personal risks, primarily in the United States, as well as in Canada. The primary products of automobile
and homeowners insurance are complemented by a broad suite of related coverages.
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